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  	  		General information
The Passenger Transportation Board (Board) is an independent administrative tribunal in B.C. established under the Passenger Transportation Act. 
 
The Board's primary responsibility is to make decisions on special authorization applications relating to: 
	Passenger directed vehicle authorizations (e.g. taxis, limousines, shuttle vans)
	Inter-city bus authorizations
	Ride-hailing (TNS) authorizations 
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	… Copied Support or object to an application The Passenger Transportation Board (Board) publishes a summary of the applications it receives on its website .  Anyone can provide … of the $50 fee online.  Mail PO Box 9857 STN PROV GOVT Victoria, BC V8W 9T5 All physical submissions must be …



	
		
			

			https://www.ptboard.bc.ca/support-or-object-application
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	… Print PDF Share Copy Copied Application process   Taxi   Ride-hail (TNS)   Inter-city bus   Limo and shuttle … and inter-city bus operators must apply to the Passenger Transportation Board (Board) to: Get a licence (with special … are made by Board members. Staff do not make decisions on applications. When making a decision on your application, the …



	
		
			

			https://www.ptboard.bc.ca/application-process
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	… Taxi licensee list Print PDF Share Copy Copied Updated: July … Systems Ltd. Alouette Taxi Metro Vancouver 15 3 Ambassador Transportation Corp.   Comox Valley   2 ASHIR, Abdul-Razzak … Limited   Metro Vancouver 68 12 BHANGU, Charanjit Singh Victoria Taxi Capital 1   BHANGU, Charanjit Singh / BHANGU, …



	
		
			

			https://www.ptboard.bc.ca/taxi-licensee-list
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	… Taxi rates list Print PDF Share Copy Copied Updated: October … Alouette Taxi Metro Vancouver 3.75 2.18   38.93 Ambassador Transportation Corp.   Comox Valley 3.55 2.15   44.37 ASHIR, … Metro Vancouver 3.75 2.18   38.93 BHANGU, Charanjit Singh Victoria Taxi Capital 3.85 2.24   48.34 BHANGU, Charanjit …
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	… Print PDF Share Copy Copied Taxi cameras Cameras in taxis make passenger transportation safer for operators and passengers. The … Taxi camera programs operate in Greater Vancouver, Greater Victoria, the Chilliwack and Abbotsford areas, Prince George …



	
		
			

			https://www.ptboard.bc.ca/taxi-cameras
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	… all Definitions In these rules, “Act” means the Passenger Transportation Act; “appellant” means a licensee who has … Day, Good Friday and Easter Monday,  b)    Canada Day, Victoria Day, British Columbia Day, Labour Day, Remembrance … Board staff except in the following circumstances: a)    applications made to the Registrar pursuant to sections 24, …



	
		
			

			https://www.ptboard.bc.ca/board-rules-practice-procedure
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	… (PDV) or inter-city bus (ICB).   Legislation The Passenger Transportation Act defines the terms “inter-city bus” and … (UPN) Purpose To clarify the Board’s policy for handling applications where applicants claim “urgent public need.” … the Board’s policy goals with respect to accessible taxi service. Legislation The Passenger Transportation Act, …
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	… Print PDF Share Copy Copied Taxi meters The Passenger Transportation Act (Act) authorizes the Passenger … 17.    For the purposes of this rule, apps are software applications that are used by passengers to book or hail a …
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	… Print PDF Share Copy Copied Making the passenger transportation industry more accessible The Passenger … the Accessible BC Act came into effect on September 1, 2022. The Board must comply with corporate reporting … Vehicle Act Regulation - Division 44, Accessible Taxis Taxi Bill of Rights Transport Canada - Accessible …
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	… mandate goes beyond licensing decisions on individual applications and encompasses the role of regulating certain … the topic of credit card surcharges in its December 2022 and January 2023 Board meetings. Following a motion … Advisory on January 18, 2023:  Skeena Taxi Ltd. Yellow Cab Victoria BC Taxi Association Vancouver Taxi Association Taxi …
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	… Print PDF Share Copy Copied Taxi Taxi operators must have a passenger transportation licence, with special authorization, to … (257 KB) Municipal notice (575 KB) Public explanation of applications (300 KB) Disclosure of unlawful activity & …
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	… Print PDF Share Copy Copied About the Passenger Transportation Board The Passenger Transportation Board … is to make decisions on special authorization applications relating to:  Passenger directed vehicle … Strategic plan 2023-2026 (4 MB) Strategic plan 2019-2022 (256 KB) Annual report 2022/2023 (6 MB) Annual report …
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	… Print PDF Share Copy Copied Taxi rates Taxi operators use taxi meters to display fares to … may only charge rates that are approved by the Passenger Transportation Board (Board). Taxi operators may not charge … may use the table as a guide when it considers new taxi applications or taxi rate change applications. Operating …
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	… Lines Ltd.   Engaged carrier only Year-round Diversified Transportation Ltd. eBus 1. Vancouver to Kamloops  2. … Ltd.   1. Nanaimo to Mt Washington Alpine Resort  2. Victoria to Mt Washington Alpine Resort December to April … carrier only Year-round Waivin Flags Ltd. Waivin Flags Taxi Port Hardy to Campbell River Year-round West Coast …
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	… Print PDF Share Copy Copied Amend or change a taxi licence Taxi operators must apply to the Passenger Transportation Board (Board) to amend or change their terms … Some amendments may be considered ‘minor’. Minor amendment applications can be less detailed. The Board will let you …
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	… need Sometimes there is an urgent need for passenger transportation services. In this situation, the Passenger Transportation Board (Board) will process applications based on "urgent public need." This is an … applications processed under urgent public need include: A taxi service has recently gone out of business, leaving the …
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	… Forms Print PDF Share Copy Copied Passenger Transportation Board forms PT Board Form 1: Vehicle proposal … vehicles (270 KB) PT Board Form 4: Municipal notice (taxi applications) (575 KB) PT Board Form 5: Disclosure of …
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	… Print PDF Share Copy Copied Operational taxi data Operational taxi data (271 KB) Updated: December 2023 … Operational taxi …
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	… Valley; Metro Vancouver; Squamish-Lillooet Ambassador Transportation Corp.   Other Comox Valley Ambitious Hotshot & … Cowichan Valley; Nanaimo DAVIS, MIichele THAT GIRL IN VICTORIA Other Capital Dominion Tours Inc   Other Metro … services Peace River Waivin Flags Ltd. Waivin Flags Taxi Other Capital; Fraser Valley; Metro Vancouver; Mount …



	
		
			

			https://www.ptboard.bc.ca/other-pdv-licensee-list
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	… conditions and to incentivize behaviour. The Passenger Transportation Board (Board) sets minimum rates to be charged … on the operating region. This minimum rate is based on taxi flag rates for the region. For ride-hail trips, … be set on a case by case basis after a review of the TNS application and taxi rates in an area. 3.    TNS minimum …
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	… bus Inter-city bus operators must have a passenger transportation licence with special authorization. Inter-city … is a public need for that proposed service; and that the application, if granted, promotes sound economic conditions … your application to make a decision.  Transfer a licence Taxi, ride-hail, inter-city bus, limo, shuttle and other …
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	… Print PDF Share Copy Copied Change rates or rules Taxi, limousine, shuttle, and other passenger directed … to make changes to their rates must show the Passenger Transportation Board (Board) that the proposed rates are both … the Board requires 51% of licensees to submit rate change applications before it will consider changes to a common …
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	… Ride-hail (TNS) licensee list Print PDF Share Copy Copied Updated: March 2024 Legal Name Trade … 10311669 Canada Corp URide 2, 3, 4, 5 Black Top Cabs Ltd. Black Top Cabs 1 Bonny`s Taxi Ltd. Bonny`s Taxi 1 Kabu-Ride Inc. Kabu 1, 2, 3, 4, 5 …
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	… Data in communities under 10,000 In 2019, the Passenger Transportation Board determined specific monthly data that it … data requirements regulation , the Board indicates that taxi and TNS data requirements were implemented on September … Limousine Alberni-Clayoquot Tofino 71263 Eagle Transit Ltd. North Coast Queen Charlotte 70836 Evergreen Taxi Ltd. …
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	… vehicles using their smartphone. Smartphone applications (apps) connect customers to transportation services while also making booking and … be voluntary–an app cannot calculate a mandatory gratuity. Taxi, limos and shuttles and other passenger-directed vehicle …
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