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  	  		General information
The Passenger Transportation Board (Board) is an independent administrative tribunal in B.C. established under the Passenger Transportation Act. 
 
The Board's primary responsibility is to make decisions on special authorization applications relating to: 
	Passenger directed vehicle authorizations (e.g. taxis, limousines, shuttle vans)
	Inter-city bus authorizations
	Ride-hailing (TNS) authorizations 
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	… on the licensee;  “applicant” means a person who has made application to the Registrar for:   a)    a licence, a … Labour Day, Remembrance Day and New Year's Day,  c)    December 26, and  d)    a day set by the Parliament of Canada … be received pursuant to Section 55(4) of the Act.     All documents sent to the Board must state the: a.    date of the …
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	… Print PDF Share Copy Copied Resumés, criminal record checks and business registration documents Operators applying for a passenger transportation … can be found on the Registrar's website . Related topics: Application process Fitness … Resumés, criminal record checks …
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	… Print PDF Share Copy Copied Support or object to an application The … can provide a submission supporting or objecting to an application within the submission deadline. Most submissions …
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	… Resumés, criminal record checks and business registration documents  Public need indicators Sample ICB time schedule  … policy will take effect on the expiration of the ICB COVID-19 policy on December 31, 2023. The policy changed licensee requirements …
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	… March 31, 2016    I.4 Constitutional questions (Rescinded December 1, 2023. Please see the updated version in the … the updated version in the Policy Manual.) Open all II: Application matters II.1 Written submissions (Rescinded on … known to have a high disability rate.        When making decisions about terms and conditions for accessible taxis, …
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	… to your application) reference to: Economic Effects of the COVID-19 Pandemic on the BC Passenger Transportation Industry (3 MB) , Hara Associates, September 2021. Transportation Network Companies in British Columbia … for your application. User support statements These are documents such as letters or emails written by people who …
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	… of the Board. The Board’s mandate goes beyond licensing decisions on individual applications and encompasses the role … considered the topic of credit card surcharges in its December 2022 and January 2023 Board meetings. Following a … licensees are currently more likely to make a rate change application to the Board to build in the additional cost of …
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	… to Suspend Administrative Penalties form and accompanying documents. Unless the appellant specifies that there is an … will proceed with the appeal unless an appellant makes an application to a Court in the nature of a prohibition to … video or teleconferences, are open to the public. Decisions Board decisions will be in writing, with reasons, …
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	… Act . The Board's primary responsibility is to make decisions on special authorization applications relating to:  … authorization passenger transportation licences.  If an application is approved, the Board is responsible for setting … (256 KB) Annual report 2022/2023 (6 MB) Annual report 2021/2022 (5 MB) Annual report 2020/2021 (1 MB) Annual report …
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