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ReRyde licence transfer to Uber  
Application Q&As 

 
Who is the Passenger Transportation Board (Board)?  
 
The Passenger Transportation Board is an independent administrative tribunal in British 
Columbia established under the Passenger Transportation Act (Act).  
 
Administrative Tribunals perform adjudicative or regulatory functions in the public 
service and justice system. They are established by legislative statute and are essential to 
the governance of the province. 
 
The Board is responsible for making decisions, setting terms and conditions, and 
reviewing appeals related to Special Authorization licences which consist of the following: 
 

• Passenger directed vehicle authorizations (i.e., taxis, limos, or shuttles) 
• Inter-city bus authorizations  
• Transportation network service authorizations (i.e., ride-hailing)  

 
Who is ReRyde (ReRyde Technologies Inc.)? Who is Uber (Uber Canada Inc.)?  
 
ReRyde and Uber are both privately owned Transportation Network Services (TNS) or 
ride-hailing companies.  
 
ReRyde is currently approved to operate in the Capital Regional District (Region 2); 
Vancouver Island outside the Capital Regional District (Region 3); Okanagan – Kootenay-
Boundary-Cariboo (Region 4); and BC North Central and Other Regions of BC (Region 5).  
 
Uber is currently approved to operate in Whistler and the Lower Mainland (Region 1).  
 
Where can I find the original approved decisions for ReRyde and Uber? 
 
• For ReRyde: https://www.ptboard.bc.ca/applications/2020/20200812/9253-20TNS-

ReRyde-Final-August-12.pdf  
 

• For Uber: https://www.ptboard.bc.ca/applications/2020/20200123/Uber-Decision-
Final-w-appendices.pdf   

 
What is TNS? 
 
When interacting with a TNS (ride-hailing) licensee in BC, a passenger hires and pays for 
travel through an application or website. Vehicles on the platform operate under the 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_04039_01
https://reryde.com/
https://www.uber.com/ca/en/
https://www.ptboard.bc.ca/applications/2020/20200812/9253-20TNS-ReRyde-Final-August-12.pdf
https://www.ptboard.bc.ca/applications/2020/20200812/9253-20TNS-ReRyde-Final-August-12.pdf
https://www.ptboard.bc.ca/applications/2020/20200123/Uber-Decision-Final-w-appendices.pdf
https://www.ptboard.bc.ca/applications/2020/20200123/Uber-Decision-Final-w-appendices.pdf
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authority of ride-hailing companies and must comply with BC provincial regulations and 
any municipal bylaws that apply. 
 
Fees for services are paid through the application or website of the TNS company through 
which the driver operates.  
 
What is a licence transfer?  
 
A licence transfer is when a passenger transportation licence is transferred from one legal 
entity to another. A legal entity may be a person or sole proprietor, a partnership, or a 
corporation.  
 
A Special Authorization licence includes terms and conditions, such as operating area and 
data disclosure, established by the Board. A licence transfer will carry over the previously 
set terms and conditions.  
 
The legal entity holding the licence (Transferor who in this case is ReRyde) must 
maintain care and control over the operations under the passenger transportation licence 
until a decision on the transfer has been made, and if approved, a new licence is issued.  
 
Any licensee is responsible for renewing its licence pending a transfer application. A 
licence that is not renewed expires. If the licence expires, then a pending transfer 
application also expires.  
 
What is considered by the Board in a licence transfer?  
 
Section 30 of the Act requires the Board to determine if the licence transfer applicant 
(Transferee who in this case is Uber) is a fit and proper person to provide the service and 
capable of providing that service.  
 
In a licence transfer application the Board does not assess whether a licence transfer 
application addresses public need or promotes sound economic conditions under section 
28 of the Act. Public need and sound economic conditions were assessed by the Board on 
the original Transferor’s licence application.  
 
If the Transferee meets the criteria outlined in section 30 (i.e., fit, proper and capable) 
and is approved by the Board, the Registrar of Passenger Transportation may cancel the 
Transferor’s licence and issue a new licence to the Transferee.  
 
What is the Registrar and Passenger Transportation Branch role? 
 
The Registrar is located within the Passenger Transportation Branch of the Ministry of 
Transportation and Infrastructure. As set out in the Act, the Registrar makes decisions 
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and regulates commercially owned passenger General Authorization licenses (i.e., charter 
buses, shuttles, tour buses).  
 
The Branch also deals with the day-to-day business of commercial passenger 
transportation licensing, safety, and compliance. After the Board decides to transfer a 
Special Authorization licence, the decision is sent to the Registrar. If the Registrar is 
satisfied that safety requirements are met, a new licence will be issued by the Registrar to 
the Transferee. 
 
Uber has applied for a licence transfer from ReRyde. What does this mean?  
 
Uber has submitted an application to the Board to transfer the TNS licence previously 
approved by the Board for ReRyde. 
 
In applying to transfer ReRyde’s licence, Uber is proposing to assume ReRyde’s licence to 
operate in Regions 2, 3, 4, and 5.  
 
As this is a licence transfer application, it would involve the transfer of ReRyde’s licence 
in its entirety, including all current terms and conditions.  
 
A summary of the application can be viewed in the September 7, 2022 Weekly Bulletin. 
Uber’s application is currently in process and the Board cannot comment on the specifics 
of the application at this time.  
 
Can anyone make a comment on the application? What is the process to do so? 
 
Yes. Any person, company or institution can make a submission on an application that 
comes before the Passenger Transportation Board for a decision. There is a $50 filing fee 
and submissions must be in writing.   
 
If you wish to make a submission on this application, you may do so by visiting the 
Submission Requirements page.  
 
There is a limited time to provide submissions once the summary is posted in the Weekly 
Bulletin. If you wish to provide a submission, the Board must receive payment and 
written submissions within 10 days of publication.  
 
Uber's previous application to expand its operations outside Region 1 was not 
approved by the Board based on its assessment of public need and sound 
economic conditions. Has the Board changed its assessment?  
 
The Board considers each application on its merits, given the conditions in place at the 
time the decision is made. 
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For most applications, the Board is required to consider the “triple test” set out in section 
28(1) of the Act; namely, whether: 

• There is a public need for the proposed service (public need test) 
• The applicant is a fit and proper person and is capable of providing that service 

(fit, proper and capable test) 
• The application would promote sound economic conditions in the BC passenger 

transportation business (sound economic conditions test) 
 

Since Uber’s previous application was for a new TNS licence, the Board applied the triple 
test and determined that at time of the application there was no public need for another 
ride hailing service and that granting the application would not promote sound economic 
conditions. A licence transfer application does not involve adding a new TNS licence to 
the existing pool, and the Act only requires that the Board look at whether the Transferee 
is fit, proper and capable. 
 
When can a decision be expected?  
 
Under the Administrative Tribunals Act, the Board has the power to control its 
application process and may make rules respecting practice and procedure to facilitate 
timely resolution of matters before it.  
 
The Board is committed to completing application processes in a timely manner.  
 
Is ReRyde currently operating?  
 
ReRyde’s licence is currently active, meaning that it is not expired. Questions regarding 
its operations should be directed to the company.  
 
What are the TNS regions? Where can I find a list of all approved TNS operators?  
 
For more information: https://www.ptboard.bc.ca/TNS_decisions.htm#Regions 
 
 
 
 


