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Application Decision 
Temporary Operating Permits (TOPs) 

 
Application No. 13541-21 TOP 
Applicant & 
Application 
Summary 

Xclusive Limousine Service Ltd. 
Trade Name: Xclusive Limousine Service 
 
Current Originating Area: Metro Vancouver Regional District and 
Fraser Valley Regional District west of but not including Hope 
 
TOPs (Limo) 

• TOPs Requested: One 
• Operating Period Requested: November 1, 2021 to January 31, 

2022. 
Applicant 
Information 

Current Passenger Transportation Licence: #75199 with:  
• Passenger Directed Vehicle Authorization (PDVA) 

Principals:  
• Karan HEER  
• Baljinder HEER  

Office: 9088 139A Street, Surrey, BC V3V 7A2  
Board Decision No Temporary Operating Permits are approved. 

Decision Date October 29, 2021 
Panel Chair James Savage 

 

I. Introduction 
 

The Passenger Transportation Act (the Act) regulates the licensing and operation of 
commercial passenger transportation vehicles and services in BC. 
 
Under the Act, the Passenger Transportation Board (Board) makes licensing decisions on 
applications relating to taxis, limousines and other small shuttle and tour vehicles. The 
operation of these vehicles requires a “passenger directed vehicle authorization.”  
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The Board has the authority to consider and approve applications for new licences as well 
as applications from existing licensees to change terms and conditions of their licences 
(including the addition of vehicles to their fleet), change rates to be charged for a service 
and request Temporary Operating Permits (TOPs).  
 

II. Jurisdiction 
 
This application is made under the Passenger Transportation Act (the Act). As required 
by section 36.1(4) of the Act, the Registrar of Passenger Transportation forwarded the 
application to the Board. Section 38(1) of the Act allows the Board to approve an 
application for a temporary operating permit if the Board considers that there is an 
urgent and temporary need for the licensee to increase the number of motor vehicles 
that may be operated under the licence.  
 

III. Application 
 

(1) Applicant 
 
The applicant, Xclusive Limousine Service Ltd. (Xclusive), has a Passenger Transportation 
Licence with a Special Authorization: Passenger Directed Vehicle Authorization to 
operate up to four vehicles of which a maximum of 1 may be a sedan limousine and a 
maximum of 2 may be Perimeter Seating Buses (PSBs). The Xclusive licence authorizes 
passenger pick up in the Metro Vancouver Regional District and Fraser Valley Regional 
District west of but not including Hope. 
 
Xclusive provides limousine services in the Metro Vancouver and Fraser Valley areas. 
It applied and was approved for one Peak Season Temporary Operating Permit (PS TOP) 
from August 1, 2021 – October 27, 2021 (12855-21 PS TOP).  The applicant has reached the 
maximum time block and cannot apply for another PS STOP in 2021. 
 
(2) Applicant’s Request & Explanation 
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Xclusive has applied to operate one additional PSB under a TOP until January 31, 2022. 
The applicant states that it is applying because of an “unexpected peak in demand for 
service.” 
 
(3) Applicant Information and Evidence 
 
According to information presented by Xclusive, it has owned the vehicle for which it 
seeks a TOP since February 2020. It operated this vehicle under another firm’s plate until 
July 31, 2021, after which it obtained a PS TOP that expires October 31, 2021. 
 
Xclusive provided evidence including the following to support its TOP application: 
 

a. One support letter from a limousine company (Northstar). 
b. One support form from a limousine company (Crystal). 
c. A discussion of how demand for the additional PSB limousine has increased. The 

additional vehicle receives consistent bookings and is sometimes overbooked, and 
that work is farmed out to other firms. The applicant also outlined its expectation 
that demand for limousine services in general will increase as COVID wanes, the 
economy recovers, and the population continues to increase. 

d. A list of approximately sixty bookings for limousine services in October 2021. 
e. Calendar images of bookings September through November 2021. 

 
IV. Analysis and Findings 
 
The Board may approve a Temporary Operating Permit (TOP) if it considers that there is 
an urgent and temporary need for the licensee to increase the number of motor vehicles 
that are or may be operated under the licence. The onus is on the applicant to satisfy the 
Board that there is a need that is both urgent and temporary.  
 
While I do not doubt that the vehicle in question receives consistent bookings, the 
applicant has not demonstrated to my satisfaction that there is an “urgent and temporary 
need” for approval of this TOP application: 
 

a. The indications of support provided by other firms do not speak to an urgent and 
temporary need for the TOP.  
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b. Neither the extensive list of bookings provided by the applicant or the calendar 
images show the type of vehicle being booked, or the specific vehicle being 
booked, or the number of passengers being served for each booking. Therefore, it 
is not possible to determine demand for the vehicle for which the TOP is 
requested. 

c. Few of the calendar image bookings from September through November show that 
vehicles are being “farmed out” as asserted in the demand discussion presented by 
Xclusive. 

d. The November calendar image shows only a handful of bookings. 
e. No contracts or any other indication of the need for an urgent and temporary 

increase in service was provided. 
 
The information provided by the applicant did not demonstrate to my satisfaction that 
there is an urgent and temporary need to operate one additional vehicle under a TOP.  
 
The applicant is referred to the Passenger Transportation Board’s Reference Sheet 17: 
Temporary Operating Permits for Taxis, Limos and other PDVA vehicles. That reference 
sheet includes information on what TOP applications are for and examples of evidence 
that approvals are typically based on. 
 
TOP applications are considered individually based on operating and market conditions 
at a particular time, and whether there is a need that is both temporary and urgent. TOPs 
are not a way to get authority for additional vehicles without making a regular 
Amendment of Licence application to increase the maximum fleet size.  
 

V. Conclusion 
 
For the reasons above, this application is refused. 
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