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Licence Amendment Decision: Inter-city Bus 
 

Application: 142-13 

Applicant: Greyhound Canada Transportation ULC 

Address: 1111 International Blvd, Suite 700, Burlington ON  L7L 6W1 

Principals:  KENDRICK, Stuart J.  LEACH, David 

Current 
Authorization: 

Passenger Transportation Licence 70414, “Special Authorization:  
Inter-city Bus”.  The terms and conditions of Greyhound Canada’s 
licence are linked here.    

Type of 
Application: 

Amendment of Licence 
(Section 31 of the Passenger Transportation Act) 

Application 
Summary: 

Eliminate 30 route points on 11 routes in B.C. and reduce minimum 
service frequency for 1 route point as noted below:   

A2(b) – Salmon Arm / Sorrento – Vancouver 
 Remove route point Monte Creek  
 Reduce minimum service frequency at Chilliwack 

B1 – Kamloops – Kelowna 
 Remove route point Monte Creek  
 Remove route point Kelowna Airport  

C – Vancouver – Osoyoos   
 Remove Allison Pass as a route point  

D – Kelowna – Alberta border & Hwy 3 
 Remove the following route points: 

o Junction 3 & 6  
o Summit 
o Crowsnest Junction 

E1 – Prince George – Cache Creek 
 Remove route point Prince George Airport (and modify a 

related service limitation) 

F – Cranbrook – Alberta border & Highway 93 
 Remove the following route points: 

o Vermillion Crossing 
o Kootenay Park (West Gate) 
o Marysville 

J – Dawson Creek – Prince George 
 Remove the following route points: 

http://www.th.gov.bc.ca/ptb/ICB_application_notices/142-13/70414_COL.pdf
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o Commotion Creek 
o Kennedy 
o Windy Point 

S1 – Vancouver – Mount Currie 
 Remove the following route points: 

o Horseshoe Bay and Sunset Beach 
o Lions Bay 
o Furry Creek 
o Dentville, Garibaldi Highlands and Brackendale 
o Function Junction, Twin Lakes, Whistler Creek, 

Whistler Village, Alpine Meadows, Emerald Estates  
(to be replaced with a minimum service frequency 
for  the Resort Municipality of Whistler)  

 Modify footnote for Terminating Point 2 to reflect route S1 
changes 

T – Victoria – Nanaimo 
 Remove route point Malahat Lookout  

U – Nanaimo – Campbell River 
 Remove route point Craig’s Crossing  

W – Campbell River – Port Hardy 
 Remove route point Nimpkish Camp 

 

Board Decision The application is approved in whole as set out in the application 
summary 

Decision Date September 3, 2013 

Panel Chair  William Bell Panel Member Roger Leclerc 

 

Application & Background 

 

Greyhound Canada Transportation ULC (GCTU) is a commercial enterprise that holds a 

Passenger Transportation Licence with a General Authorization and a Special Authorization. 

The Special Authorization allows GCTU to operate inter-city buses (ICBs) on 19 routes in 

British Columbia. This application pertains to the Special Authorization licence.  

 

With ICBs, the Board establishes route points (usually municipalities), a minimum frequency 

for service at each point and terms and conditions for operating ICB services. ICB operators 

may exceed the minimum route frequency set out in their Passenger Transportation Licence. 

The Board does not approve time schedules, although ICB operators must publish schedules. 

Rates for ICB transportation services are not subject to Board approval.  
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GCTU has applied to the Passenger Transportation Board (the “Board”) to amend its terms 

and conditions of licence. The company is proposing the elimination of 30 route points on 11 

routes and a reduction in minimum service levels for one route point in B.C. 

 
Terminology in this Document  
 
“Route” refers to an inter-city bus route as set out in the terms and conditions of GCTU’s Passenger 
Transportation Licence. As an example from this application, Route P in the GCTU licence specifies communities 
that must be served between Vancouver and Kelowna.  
 
“Route Points” refers to inter-city bus route points are usually stated as municipalities (eg. incorporated cities, 
towns and/or villages) and unincorporated towns and villages.  The boundaries of a route point are the legal 
boundary of the incorporated or unincorporated area. 
 
“Minimum Route Frequency” refers to the minimum route frequency that is set or approved by the Board and 
set out in a Passenger Transportation Licence. As an example from this application, GCTU applied to reduce the 
minimum route frequency at Chilliwack between Vancouver and Kamloops (Route A2(b)) in its licence from 3 
trips daily in each direction to 2.  
 
“Schedule” refers to a schedule that specifies the route points as well as the days and times when a licensed 
inter-city bus operator picks up and drops off passengers along the route.  Specific schedules are set by GCTU 
and not subject to Board approval. However, GCTU is required to post and operate schedules that comply with 
the terms and conditions of its Passenger Transportation Licence. The terms and conditions include the 
minimum route frequency that was established by the Board. 
 
Before making its decision regarding the proposal by GCTU in this application, it is important 

to provide some background and context that led to it. 

 

In January 2013, the Board issued a decision on GCTU’s application 305-12.  In this 

application, published in the Weekly Bulletin on January 16, 2013, GCTU sought the 

elimination of one route and a reduction in minimum service levels on 15 other routes.  The 

Board approved the application.  The Board noted that, in considering the application, the 

Board must balance the public’s need for a service with an operator’s ability to maintain a 

financially viable service. The Board noted that GCTU was experiencing considerable losses on 

its B.C. operations ($14.1 M in the fiscal year 2011-12) and concluded that GCTU would face 

continued losses with its aging fleet, jeopardizing its operations in B.C. altogether. The Board 

found that granting the application would allow the company to improve financial viability 

through pruning unsustainable schedules and enabling the continued operation of 6.7 million 

miles of scheduled bus service in the province.  The Board found that, overall, the service 

reductions proposed in application 305-12 would provide an adequate service level to the 

public. 

http://www.th.gov.bc.ca/ptb/bulletins.htm
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Since the above changes granted by the Board, GCTU has introduced streamlined express 

service with refurbished coaches on 3 routes: Vancouver-Whistler, Vancouver-Kamloops and 

Vancouver-Kelowna. Passengers on these routes are offered guaranteed seating, on-board 

power outlets and free Wi-Fi. The service is designed to connect major population and 

recreation centres on an expedited basis. 

 

 With this application, GCTU seeks to revise some aspects of its service concerning route 

points, and in one case to eliminate 1 minimum route frequency.  

 

Public Notice 

 

This application was published in the Board’s Weekly Bulletin on June 26, 2013.  These were 

also posted on the Board’s bus route application web page (www.th.gov.bc.ca/ptb/bus.htm) 

along with an Explanatory Paper prepared by GCTU.  

 

In addition to the notices and information posted on the Board website, the Board required 

that GCTU do the following for a 14-day period:  

 

• post notices for each proposed change as well as its Explanatory Paper on a prominent 

location on GCTU’s English-speaking website  

• post notices at terminals, depots and agents’ premises  

• provide written notice to municipal and regional district governments that are affected 

by a proposed change  

 

The deadline for comments was July 10, 2013. 

 

Information Considered 

 

The Board considered information from the following sources:  

  Application materials received from GCTU, including current and proposed schedules  

  GCTU’s Explanatory Paper that explains its proposed licensing changes and its 

rationale for seeking the changes  

  Comments received from the public within time frames specified by the Board  

 GCTU’s comments in reply to public comments  
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Regulatory Background 

 

Under the previous Motor Carrier Act and its regulatory body, the Motor Carrier Commission, 

the inter-city bus industry was more stringently regulated.  The Motor Carrier Commission 

was very prescriptive in its regulation of “scheduled buses”.  It specified the routes down to 

the streets/highways that must be followed and detailed drop off points by street or inter-

section or highway junctions. 

 

In 2004, the Motor Carrier Act and Commission were replaced by the Passenger 

Transportation Act and Board.  Now, the delineation of routes of inter-city bus (ICB) routes is 

less prescriptive.  Route points typically include municipalities (e.g. incorporated cities, 

towns, and/or villages) and unincorporated towns and villages.  The boundaries of a route 

point are considered to be the legal boundary of the incorporated or unincorporated area.  

The routes are set out in terms and conditions of licence by identifying the terminating points 

and intermediate route points.  

 

Public Comment and Applicant Reply  

 

With respect to all of the proposed changes to GCTU’s licence, the Board received and 

considered 13 public submissions in total. Of the 13 submissions, 12 related to the elimination 

of route points on Route S1: Vancouver-Pemberton (Sea-to-Sky Highway) and 1 related to the 

elimination of route point Monte Creek on both Routes A2 (b): Salmon Arm/Sorrento-

Vancouver and B1: Kamloops-Kelowna. 

 

In this application the Board will address public comments and analysis of the proposed 

changes and findings in the section “public need”.  

 

Relevant Legislation  

 

Division 3 of the Passenger Transportation Act (the “Act”) applies to this application.   

The Act requires the Registrar of Passenger Transportation to forward applications for 

Special Authorization licences to the Passenger Transportation Board (Board).  Section 28(1) 

of the Act says that the Board may approve the application, if the Board considers that: 
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(a) there is a public need for the service the applicant proposed to provide under any 

special authorization.   

(b) the applicant is a fit and proper person to provide that service and is capable of 

providing that service, and 

(c) the application, if granted, would promote sound economic conditions in the passenger 

transportation business in British Columbia.  

 

The panel will consider each of these points in making its decision.  

 

Applicant’s Rationale 

 

With its application, GCTU provided an explanatory paper that outlined its rationale.  This 

paper was published with the application summary.  GCTU provided rationales for each of the 

three types of changes it proposes.  These include: 

1. GCTU says that this application represents a “minor clean-up” of its B.C. licence to align 

its licence with Board guidelines respecting route point boundaries.  GCTU is 

consolidating multiple route points within municipalities to only have 1 required stop.     

2. GCTU proposes to eliminate some route points that are located outside municipal 

boundaries and that have had low or “non-existent” passenger traffic over the past few 

years.   

3. GCTU proposes a reduction in minimum service frequency for the route point 

Chilliwack.  

 

Reasons  

 

Below, the Board will provide general findings with respect to fitness and sound economic 

conditions. With respect to public need the Board has made specific findings which follow 

later in the decision. 

 

Applicant Fitness  

 

When an applicant proposes to reduce service, the Board is likely to apply the logic that the 

licensee is a fit and proper person to provide the service proposed unless there is compelling 

evidence to the contrary.  
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The applicant has been providing a scheduled bus service in B.C. for many years. It is a very 

experienced operator. The application materials included 8 complaints documented by the 

Passenger Transportation Branch. These involved such matters as travel delays, service 

issues, refunds, subsidies, etc.  

 

With no information to the contrary, the Board finds the applicant to be a fit and proper 

person to provide the service and capable of providing the service it proposes with respect to 

this application. 

 

Sound Economic Conditions  

 

The Board must consider whether approving the application would promote sound economic 

conditions in the passenger transportation business in British Columbia. This includes, but is 

not limited to, the financial health of the applicant seeking a minimum route frequency 

reduction or a route or route point elimination.  The Board reviews such things as: 

 

 the financial performance of the applicant 

 ridership on the inter-city bus 

 other transportation options that may be available 

 

The applicant’s proposed minimum route frequency reduction at Chilliwack and its 

eliminations of route points within and outside municipal boundaries should allow GCTU to 

continue financially sustaining its B.C. operations. 

 

GCTU reports that its proposed minimum route frequency level change at Chilliwack corrects 

an operating imbalance and provides a more balanced service in the Fraser Valley. 

 

The elimination of 14 route points within specific municipal boundaries will not alter GCTU’s 

obligation to maintain existing minimum route frequencies within the legal boundaries of 

these municipalities. Further, it is consistent with established Board policy and within the 

regulatory intent noted above that inter-city bus route points are usually identified as 

municipalities and unincorporated towns and villages. Inter-City Bus operators have been 

given the flexibility to manage this aspect of their operations within these markets.  However, 

as GCTU has pointed out in its Explanatory Paper, this proposed licence change does not 

preclude it from stopping at more than 1 location within the boundaries of a municipality as it 

does in Vancouver on Route S1. 
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The Board considered its policy noted above, the public submissions and the GCTU proposal 

of eliminating 14 route points within municipal boundaries as appropriate under the 

circumstances.   The Board finds that the continuation of the 16 route points outside 

municipal boundaries are not economically viable. It also finds the elimination of these route 

points as reasonable based on the evidence of 3 year ridership volumes together with other 

information provided by GCTU.   The Board, therefore, finds the approval of this application 

will promote sound economic conditions in the passenger transportation business in British 

Columbia. 

 

Public Need 

 

Under Section 28(1) (a) the Board, in determining whether to grant in whole or in part or to 

refuse the application, must decide what level of service meets the public need. If the Board 

determines that a proposed elimination of a route point is justified or the proposed minimum 

route frequency will meet the public need, it may grant the application. If the Board 

determines that a proposed elimination of a route point is not justified or the proposed MRF 

will not meet the public need, then it may refuse the application or grant the application in 

part in a manner that meets the public need. 

 

Matters respecting public need have been considered for each of GCTU’s proposals in this 

application as follows: 

 

1. Reduce Minimum Route Frequency - Route A2(b) Salmon Arm/ Sorrento-Vancouver  

 

Affected Route Points  

 Reduce minimum service frequency at Chilliwack 
  

The applicant seeks to reduce the minimum number of eastbound and westbound trips 

between Chilliwack and Abbotsford from the current minimum of 3 daily trips in each 

direction (42 weekly minimum frequency) to 2 trips daily in each direction (28 weekly 

minimum frequency) from Chilliwack to Abbotsford. The proposal will shift pick up and drop 

off on Schedules 5126 eastbound and 5001 westbound. The applicant notes that it plans to 

operate above its similar minimum frequency for Abbotsford.  

 

The Board received no submissions concerning this minimum route frequency proposal. The 

Fraser Valley corridor is adequately serviced to meet public need by the variety of schedules 
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that GCTC operates.  The Board finds that the proposed reduction for Route A2 (b) at 

Chilliwack will establish a minimum route frequency that meets the level of public need for 

inter-city bus service.  

 

2. Elimination of 14 Route Points within Municipal Boundaries. 

 

The Board as noted above under Sound Economic Conditions above does not normally 

establish or regulate route points within the boundaries of an incorporated municipality and 

is prepared to follow its policy as requested by the applicant.  

 

Routes B, E and F: 

 

 Route B1.3-Route Points for Elimination: 

 City of Kelowna Airport ( within city limits of Kelowna) 

 Route E- Route Points for Elimination: 

 City of Prince George Airport ( within city limits of Prince George) 

 Route F - Route Points for Elimination: 

 Marysville ( within city limits of Kimberley) 

 

No objections were received from the public concerning the elimination of the above route 

points at the City of Kelowna Airport, the City of Prince George Airport and Marysville. The 

applicant points out that it is not applying to reduce minimum route frequency in the above 

municipalities and these will remain unchanged. The Board finds, therefore, that the public 

need will be satisfied by maintaining at least one stop in these municipalities and that 

multiple route points within the municipalities may be eliminated. 

 

Route S1 Route Points for Elimination: 

 

 Horseshoe Bay and Sunset Beach ( within city limits of City of West Vancouver) 

 Dentville, Garibaldi Highlands and Brackendale ( within city limits of District of 

Squamish) 

 Function Junction, Twin Lakes, Whistler Creek, Whistler Village, Alpine Meadows and 

Emerald Estates ( within city limits of Resort Municipality of Whistler)  

 

Of all 13 public submissions received concerning this application in total, 12 focussed on the 

route point eliminations for Route S1. The submissions are summarized by location:   
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Horseshoe Bay and Sunset Beach 

  

With respect to Greyhound’s proposal to eliminate Horseshoe Bay as a route point, the Board 

received 4 submissions from individuals and 1 from the Corporation of the District of West 

Vancouver (CDWV). The submissions raised concerns about access to the ferry terminal at 

Horseshoe Bay for travel to Vancouver Island and the elimination of GCTU service at that 

location. The CDWV also raised its concern about the deletion of any service including Sunset 

Beach while acknowledging a conversation with a GCTU official that reported minimal 

ridership at this route point.  

 

GCTU responded by noting its current schedule for GCTU connector bus services between 

Vancouver and Horseshoe Bay and Nanaimo and Departure Bay (service is four times daily in 

each direction) will continue. It noted further that travelers can connect this  service using 

Translink’s over 70 daily schedules in each direction (Routes 250 and 257) and that GCTU 

stops at Marine Drive and Taylor Way (Park Royal) four times daily in each direction. 

 

District of Squamish  

 

There were no specific concerns by individuals about the elimination of Dentville and 

Brackendale as route points within the District of Squamish. The Board received one 

submission from an individual who works part-time in Squamish who felt a 2 stop minimum 

between downtown and Garibaldi Highlands is essential to the community which only has a 

local bus service that operates Monday-Friday from 9:00 a.m. to 5:00 p.m. The Board also 

received a submission from the District of Squamish which stated general concerns with 

eroding transportation options in the region, requested a minimum of 2 stops be maintained 

and, as well, further public consultation on the matter.  

 

GCTU observed in its response to comments that all route points proposed for elimination by 

GCTU with the District of Squamish are served by local daily BC Transit service schedules.  

 

Resort Municipality of Whistler 

 

For route point eliminations within the Resort Municipality of Whistler, the Board received 4 

individual submissions and 1 from the Mayor of the Municipality.  
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The four individual submissions expressed concerns regarding the negative impact on the 

Resort that the reductions would have regarding tourism, the lack of transportation options 

for local residents, seasonal workers, tourists and the elderly and the probability of increased 

hitchhiking and related dangers. Several in particular argued that only 1 bus stop in the 

Municipality made no sense and, that, at a minimum, the routes stops at Whistler Village and 

Whistler Creek are crucial and should be maintained. One submission indicated the 

elimination of route stops at Function Junction, Twin lakes, Alpine Meadows and Emerald 

Estates would present an inconvenience, but not an insurmountable problem. 

 

The Resort Municipality of Whistler’s submission also expressed concerns regarding the 

erosion of transportation options available within the region and negative impacts on the 

resort community’s viability, reputation and unique needs.  It notes that its marketing efforts 

will focus on Whistler Village and Whistler Creek and that the latter will grow as a year round 

passenger destination. The exclusion of either of these route points from any scheduled local 

or express service will be harmful. It also feels the flag stops at Function Junction and Alpine 

Meadows should be maintained. The submission recognized and thanked GCTU regarding its 

2 extra daily round trips between Vancouver and Whistler with a stop at Squamish which 

have helped reduce the impacts of previous approved cuts in service by GCTU. 

 

GCTU’s responded by describing its operation of two Greyhound Express schedules in each 

direction between Vancouver and Whistler over the Ironworkers Memorial Bridge, as 

opposed to the Lions Gate Bridge. The coaches are refurbished and Wi-Fi equipped. Also its 

remaining daily schedules on route S1 continue to operate over the Lions Gate Bridge.  GCTU 

believes that this routing offers greater schedule reliability and is an example of how GCTU is 

currently using its operational flexibility. The applicant acknowledged a previous submission 

by the Mayor of Whistler on application 305-11 that led to this 2 hour express schedule. 

 

GCTU states further “Even though GCTU is applying to have only one licensed route point in 

each B.C. municipality, this would not preclude the Company from stopping at more than one 

route point in each municipality, just as it is able to operate above minimum frequency, 

should business and/or operating conditions justify it.” It also reports on Route S1, that it is 

currently operating six schedules in each direction daily, while its PT License mandates a 

minimum frequency of four trips in each direction. It points out that if this Route S1 portion 

of its application is approved, it intends to continue operating and providing service to 2 

route points within the Resort Municipality of Whistler at Whistler Creek ( serving 

passengers and freight) and at the Whistler Village  (passengers only). Finally, GCTU notes 
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that BC Transit operates daily service to all the route points scheduled for elimination at 

Whistler. 

 

Findings Route S1 

 

The Board finds the proposed elimination of route points on the route S1 corridor justifiable 

given it aligns with current Board policy that considers the boundaries of a route point to be 

the legal boundary of the incorporated or unincorporated area. The Board placed 

considerable emphasis on this policy.  It also considered the benefits to GCTU in streamlining 

its operations and that the changes proposed for Route S1 were not highly contested in a 

public sense. It further finds that GCTU is currently operating above its current minimum 

frequency in operating 6 schedules in each direction on route S1 as opposed to 4 required by 

its licence. It also considered that minimum route frequencies within the City of West 

Vancouver, the District of Squamish and Whistler will remain unchanged. Further, and for 

many residents, seasonal workers and tourists along the route S1 corridor, there are BC 

Transit service options for same day travel and connections. Further, and in particular 

reference to issues raised by submissions regarding Whistler, GCTU has stated a commitment 

to implement, on approval of the Route S1 portion of its application, the continued operation 

of 2 route points at Whistler Creek and Whistler Village within that municipality which 

addresses key concerns raised by individuals and the Mayor. 

 

Overall, the Board finds that the public need can be met when considering the above evidence 

and approves the route point eliminations proposed by GCTU on Route S1.  

 

3. Elimination of 16 Route Points Outside Municipal Boundaries 

 

GCTU proposes to eliminate 16 route points outside of municipal boundaries due to extremely 

low or non-existent passenger traffic over the past three calendar years. With respect to these 

route points GCTU provided three year passenger traffic numbers as outlined below. 

 

Routes A2 (b) and B1.1: Salmon Arm- Sorrento & Kamloops - Kelowna 

 

Route Point -Monte Creek 
 Passengers originating Passenger destination 
2010 0 0 
2011 1 15 
2012 0 2 
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Route C: Vancouver – Osoyoos  

  

Route Point-Allison Pass 

 Passengers originating Passenger destination 
2010 0 0 
2011 0 2 
2012 0 0 
 

Route D: Kelowna – Alberta (via Highway 3)  

 

Route Point- Junction 3 & 6 

 Passengers originating Passenger destination 
2010 0 0 
2011 0 1 
2012 0 0 
 

Route Point-Summit 

 Passengers originating Passenger destination 
2010 31 2 
2011 0 0 
2012 0 1 
 

Route D: Route Point- Crowsnest Junction 

 Passengers originating Passenger destination 
2010 0 6 
2011 0 0 
2012 0 2 
 

Route F: Cranbrook – Alberta border & Highway 93  

 

Route Point- Vermillion Crossing 

 Passengers originating Passenger destination 
2010 1 2 
2011 0 1 
2012 0 1 
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Route Point- Kootenay Park (West Gate) 

 Passengers originating Passenger destination 
2010 0 0 
2011 0 0 
2012 0 0 
 

Route J: Dawson Creek – Prince George  

 

Route Point- Commotion Creek 

 Passengers originating Passenger destination 
2010 0 0 
2011 0 0 
2012 0 0 
 

Route Point- Kennedy 

 Passengers originating Passenger destination 
2010 0 0 
2011 0 0 
2012 0 0 
 

Route Point- Windy Point 

 Passengers originating Passenger destination 
2010 0 2 
2011 0 2 
2012 2 3 
 

Route S1: Vancouver – Mt. Currie    

 

Route Point- Furry Creek 

 Passengers originating Passenger destination 
2010 0 98 
2011 2 26 
2012 1 29 
 

Route Point- Lions Bay 

 Passengers originating Passenger destination 
2010 1 8 
2011 9 7 
2012 3 8 
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Route T: Victoria – Nanaimo  

 

Route Point-  Malahat Lookout 

 Passengers originating Passenger destination 
2010 0 0 
2011 0 0 
2012 0 0 
 

Route U: Nanaimo – Campbell River  

 

Route Point- Craig’s Crossing 

 Passengers originating Passenger destination 
2010 0 0 
2011 0 0 
2012 0 0 
 

Route W: Campbell River – Port Hardy 

 

Route Point- Nimpkish Camp 

 Passengers originating Passenger destination 
2010 1 6 
2011 0 9 
2012 0 10 
 

Only 2 submissions were received concerning the 16 route points outside municipal 

boundaries. None of these submissions came from actual users of GCTU services. 

 

One of the submissions was received from Thompson-Nicola Regional District (TNRD) which  

conveyed disappointment in the proposed reduction in Greyhound bus route frequency on 

both routes A2(b) and B1.1. The submission makes the following points: 

 The route point on both these routes to be eliminated is Monte Creek. Greyhound 

Canada is the only regular scheduled bus service available to rural residents who do 

not have other modes of travel available to them.   

 This service is valuable for people who do not have drivers’ licenses, who do not own 

vehicles, and who do not wish to drive in inclement weather.  

 Should Greyhound abandon rural routes, many rural residents will be forced to 

relocate to urban centres.  
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 Bus travel is a vital service to those residents who are infirm, elderly or can’t afford 

other modes of travel.  

 GCTU should continue operation of its existing bus routes and, if not, that the 

monopoly on bus transportation be reviewed. 

 

GCTU’s reply regarding TNRD’s concern was that the submission was not responsive to 

GCTU’s actual application.  GCTU referred to the low traffic count at Monte Creek over the past 

three years. 

 

The other submission came from the Municipality of the Village of Lions Bay (MVLB) which 

objected to the elimination of the route point at Lions Bay and those between Lions Bay and 

Mt. Currie as they are potential destinations for its residents. 

 

GCTU’s reply concerning the MVLB submission observes that “Not one resident of Lions Bay 

filed a submission proposing elimination of this route point.” It also points out that that GCTU 

traffic at Lions Bay in the past three years is virtually non-existing and that TransLink offers 

peak hour transit service Monday-Friday between Lions Bay and points in West Vancouver 

(Route 259). 

 

The Board finds the submission from TNRD and MVLB as generic in content and not helpful 

concerning the specific public impact of eliminating the route point at Monte Creek or those at 

Lions Bay or Furry Creek. The panel notes that GCTU’s service is not a monopoly and that 

anyone can apply to the Passenger Transportation Board to operate an inter-city bus service, 

whether or not there are existing carriers on a route. 

 

With respect to the elimination of the 16 route points outside municipal boundaries, the 

Board finds there were very few submissions from the public, low annual ridership levels and, 

in some cases, the availability of public transportation options.  The Board finds an 

insufficient level of public need for the GCTU service as it is  currently required  and grants its 

proposal to eliminate the 16 route points. 

 

Board Conclusion Regarding Whole Application  

 

The Board, in reaching its decision on this application, reviewed its policy concerning route 

points within municipal boundaries,  low passenger traffic statistics on route points outside 

municipalities, the limited submissions received, the continued maintenance of minimum 
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route frequencies at any of the municipalities where route point eliminations are proposed 

and other available public transportation options such as TransLink and B.C. Transit. While, in 

some cases, inconveniences may exist, the overall level of public need will continue to be 

satisfied on all the routes impacted by GCTU’s proposed changes. The proposals when 

implemented will allow GCTU to streamline and improve its services. This, in return, should 

help improve further the financial viability of the applicant and hopefully ensure the 

likelihood of it not only maintaining current service improvements, but establishing new ones 

into the future. 

 

For the reasons above, this application is approved in whole. 

 

We establish terms and conditions of licence relating to this application that are attached to 

this decision as Appendix I. These form an integral part of the decision. 

 
 
 



 
 
 
 

 

 
Page 18 

 

Decision Passenger Transportation Board 

 

Greyhound Canada Transportation ULC 
Appendix I 
 

Activation: Direction to the Applicant: 

At least 14 days before implementing schedule changes, Greyhound 
Canada Transportation ULC must publish notice of the change and the 
effective date in a prominent location on Greyhound Canada 
Transportation ULC website and at its terminal or agents premises 
along affected routes.  Copies of such notices must be provided to the 
Registrar, Passenger Transportation before an amended licence may 
be obtained.   

A Passenger Transportation Licence must be issued by the Registrar of 
Passenger Transportation under section 29 or renewed under section 
34 of the Passenger Transportation Act before the licence 
amendments approved in this decision may be exercised.    

Direction to the Registrar of Passenger Transportation: 

The Registrar may amend Greyhound Canada Transportation ULC 
licence to incorporate the changes in inter-city bus routes and 
minimum route frequencies as set out in the terms and conditions 
below.   An amended licence may only be issued after Greyhound 
Canada Transportation ULC. has given the Registrar copies of the 
notice of schedule changes referred to in the “Direction to the 
Applicant”.  
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Route A 
Terminating Point 1: Alberta Border & Highway 1 

Terminating Point 2: City of Vancouver 

Route Points 
Daily Minimum  
(each direction) 

Total Weekly 
Minimum 

A1 

Alberta Border & Highway 1 n/a n/a 

West Louise Lodge 2fd 35fd 

Field Junction 4fd 56fd 

Town of Golden 4 56 

Glacier Park East Gate 1fd 28fd 

Rogers Pass (Glacier Pass Summit) 3 42 

City of Revelstoke 4 56 

District of Sicamous 4 56 

City of Salmon Arm 2 35 

A2 (a) 

City of Enderby 2 28 

City of Armstrong 2 28 

City of Vernon 2 28 

Oyama 2fd 28fd 

City of Kelowna 2 28 

City of Vancouver 2 28 

A2(b) 

Sorrento 1 14 

Village of Chase 1 21 

City of Kamloops 3 42 

City of Merritt 2 35 

District of Hope 1 28 

    Agassiz alt alt 

    District of Mission alt alt 

    District of Maple Ridge alt alt 

City of Chilliwack 2 28 

City of Abbotsford 2 28 

City or Township of Langley 0 14 

    City of Surrey alt alt 

    District of Delta alt Alt 

    City of Richmond alt Alt 
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City of Coquitlam 0 21 

City of Vancouver 3 42 

 
Route B1 
Terminating Point 1: City of Kamloops 

Terminating Point 2: City of Kelowna 

Route Points 
Daily Minimum  
(each direction) 

Total Weekly 
Minimum 

B1.1 

City of Kamloops 2 28 

B1.2(a) 

Monte Lake 0 7 fd 

Westwold 0 7 fd 

Falkland 1 21 

B1.2(b) 

Village of Chase 0 7 

Sorrento 0 7 

City of Salmon Arm 0 7 

City of Enderby 0 7 

City of Armstrong 0 7 

B1.3 

City of Vernon 3 42 

Oyama 3 fd 42 fd 

City of Kelowna 3 42 

 
Route C 
Terminating Point 1: City of Vancouver 

Terminating Point 2: Town of Osoyoos 

Scheduled Service 
 Times Requirement: 

On a minimum of four westbound trips weekly, scheduled pick ups in 
Osoyoos, Oliver and Okanagan Falls must enable passengers to be 
carried through to the City of Vancouver for scheduled drop off by 
18:00 hours on the same day.    

Route Points 
Daily Minimum  
(each direction) 

Total Weekly 
Minimum 

City of Vancouver 1 14 

           City of Richmond alt alt 

           City of Surrey alt alt 

           District of Delta alt alt 

City of Coquitlam 1 14 

District of Maple Ridge 1 14 

District of Mission 1 14 
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           Agassiz alt alt 

City of Abbotsford 1 14 

City of Chilliwack 1 14 

District of Hope 1fd 14 

Manning Park 1 14 

Eastgate 1 14 

Town of Princeton 1 14 

Hedley 1 14 

Village of Keremeos 1 14 

Kaledan Junction 1fd 14fd 

City of Penticton 1 14 

Okanagan Falls 1 14 

Town of Oliver 1 14 

Town of Osoyoos 1 14 

 
Route D 
Terminating Point 1: City of Kelowna 

Terminating Point 2: Alberta Border & Highway 3 

Route Points 
Daily Minimum  
(each direction) 

Weekly Minimum  
(each direction1) 

City of Kelowna 1 7 

Beaverdell 1 7 

Rock Creek 1 7 

Village of Midway 1 7 

City of Greenwood 1 7 

City of Grand Forks 1 7 

Christina Lake 1fd 7fd 

City of Castlegar 1 7 

          City of Trail alt alt 

South Slocan Junction 0 7fd Weekly Total 

City of Nelson 1 7 

Village of Salmo 1fd 7fd 

Town of Creston 1 7 

Kitchener Junction 1fd 7fd 

Yahk 1 7 

Moyie 1fd 7fd 

City of Cranbrook 1 7 

Jaffray 1fd 7fd 

Elko 1fd 7fd 

City of Fernie 1 7 

                                           
1 Unless specified as a weekly total 
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Hosmer 1fd 7fd 

District of Sparwood 1 7 

Natal 1fd 7fd 

Michel 1fd 7fd 

Alberta Border & Highway 1 n/a n/a 

 
Route E 
Terminating Point 1: City of Prince George 

Terminating Point 2: City of Vancouver 

Service Limitation: No service may be operated solely between route points within the 
City of Prince George (including the City of Prince George Airport).  

Route Points 
Daily Minimum  
(each direction) 

Total Weekly 
Minimum 

E1 

City of Prince George 2 28 

Hixon 2 28 

City of Quesnel 2 28 

McLeese Lake 1fd 14fd 

City of Williams Lake 2 28 

Lac La Hache 2 28 

District of 100 Mile House 2 28 

70 Mile House 2 28 

Village of Clinton 2 28 

Village of Cache Creek 2 28 

Route E2(a) 

Savona 1fd 14fd 

City of Kamloops 1 14 

City of Vancouver 1 14 

Route E2(b) 

Spences Bridge 1 14 

Shaw Springs 1fd 14fd 

Village of Lytton 1 14 

North Bend 1 oc 14 oc 

Boston Bar 1 14 

Spuzzum 1 14 

Yale 1fd 14fd 

District of Hope 1 14 

Laidlaw 1 oc 14 oc 

Bridal Falls 1 oc 14 oc 

          Aggasiz alt alt 

          District of Mission alt alt 
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          District of Maple Ridge alt alt 

City of Chilliwack 1 21 

City of Abbotsford 1 21 

City or Township of Langley 1 14 

          City of Surrey alt alt 

          District of Delta alt alt 

          City of Richmond alt alt 

City of Coquitlam 0 14 

City of Vancouver 1 21 

 
Route F 
 
 

 

Terminating Point 1: Alberta Border & Highway 93 

Terminating Point 2: City of Cranbrook 

Route Points 
Daily Minimum  
(each direction) 

Total Weekly 
Minimum 

Alberta Border & Highway 93 n/a n/a 

Radium Aquacourt 1 fd 14 fd 

Village of Radium Hot Springs 1 14 

District of Invermere 1 14 

Windermere 1 fd 14 fd 

Fairmont Hot Springs 1 14 

Columbia Lake Station 1 fd 14 fd 

Canal Flats 1 fd 14 fd 

Skookumchuck 1 fd 14 fd 

City of Kimberley 1 14 

City of Cranbrook 1 14 
 

 

Route J 
Terminating Point 1: City of Dawson Creek 

Terminating Point 2: City of Prince George 

Route Points 
Daily Minimum  
(each direction) 

Total Weekly 
Minimum 

City of Dawson Creek 1 14 

Arras 1fd 14fd 

Groundbirch 1fd 14fd 

District of Chetwynd 1 14 

Pine Valley 1fd 14fd 

Azouetta Lake 1fd 14fd 

Mackenzie Junction 1fd 14fd 

District of Mackenzie 1 14 

Mackenzie Junction 1fd 14fd 

McLeod Lake Lodge 1fd 14fd 
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Bear Lake 1 14 

Salmon River 1fd 14fd 

City of Prince George 1 14 

 
Route S1 
Terminating Point 1: City of Vancouver 

Terminating Point 2: Mount Currie2 

Route Points 
Daily Minimum  
(each direction) 

Total Weekly 
Minimum 

City of Vancouver 4 56 

City of West Vancouver 4 56 

Brittania Beach 4 56 

District of Squamish 4 56 

Pinecrest / Black Tusk 3fd 42fd 

Resort Municipality of Whistler 4 56 

Village of Pemberton 3 42 

Mount Currie 1 14 

 

Route T 
Terminating Point 1: City of Victoria 

Terminating Point 2: City of Nanaimo 

Route Points 
Daily Minimum  
(each direction) 

Total Weekly 
Minimum 

City of Victoria 3 42 

City of Langford 1fd 14fd 

Goldstream 1fd 14fd 

Mill Bay 1 14 

Cobble Hill 1fd 14fd 

Cowichan Bay 1fd 14fd 

City of Duncan 3 42 

District of North Cowichan 1 14 

Saltair 1fd 14fd 

Town of Ladysmith 1 14 

Cassidy 1 14 

City of Nanaimo 3 42 

Emergency Routing: When the Malahat portion of the Trans Canada Highway cannot be 
used, vehicles may be operated from the City of Victoria to the District 
of Saanich to the District of Central Saanich and, after crossing the 
Finlayson Arm by the Mill Bay Ferry, reconnect with the regular route 
at Mill Bay.     

                                           
2 Some trips may terminate at the Resort Municipality of Whistler or the Village of Pemberton instead of Mt. 

Currie. 
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Alternate Routing: The Route Points set out above do not preclude the licence holder 
from, on any portion of Highway 1 that is situated on Vancouver 
Island, making scheduled time stops or conveying passengers who 
hail or flag the motor vehicle from the street.  

 
Route U 
Terminating Point 1: City of Nanaimo 

Terminating Point 2: District of Campbell River 

Route Points 
Daily Minimum  
(each direction) 

Total Weekly 
Minimum 

City of Nanaimo 1 14 

Nanoose 1fd 14fd 

City of Parksville 1 14 

French Creek 1fd 14fd 

Town of Qualicum Beach 1fd 14fd 

Horne Lake Road 1fd 14fd 

Bowser 1fd 14fd 

Fanny Bay 1fd 14fd 

Buckley Bay 1fd 14fd 

Union Bay 1fd 14fd 

          Cumberland alt  alt 

Royston 1fd 14fd 

City of Courtenay 1 14 

Merville 1fd 14fd 

Black Creek 1fd 14fd 

Oyster River 1fd 14fd 

District of Campbell River 1 14 

 
Route W 
 

Terminating Point 1: District of Campbell River 

Terminating Point 2: District of Port Hardy 

Route Points 
Daily Minimum  
(each direction) 

Total Weekly 
Minimum 

District of Campbell River 1  14 

Sayward & Highway 19 1 fd 14 fd 

     Village of Sayward Alt alt 

Woss Camp 1 14 

Town of Port McNeill 1 14 

Port Alice Junction 1 fd 14 fd 

District of Port Hardy 1 14 
 

 


