
        
      Skip to main content
    
    
      
    

  

  

    
      
        
  



image/svg+xml
        
        
      
    
  
  
  
  
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
  
  
  
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
  
  
    
    
    
  

      
    

    

        
    
            
  Main navigation

  

        
  
    
      
          
      	
        
        Licences
        
        
      
	
        
        Decisions
        
        
      
	
        
        Bulletins
        
        
      
	
        
        Resources
        
        
      
	
        
        Contact us
        
        
      


  
  



  
  



            
    


  

  

	
		
			
			

			

			
			MENU
		
		

	
		
			
			

			

			
			APPLY
		
		

	
		
			
			

			

			
			SEARCH
		
		

	
		
			
			

			

			
			INFO
		
		

	



	
					
			


			CLOSE
		

				
		

			
				
	

		
			
  
    
   
          
      	
        
                      
              About the Board
            

          
                        
    
   
          
      	
        
          
            
               
                GO TO ABOUT THE BOARD
                

              

                      
          
        



          
      	
        
          
            
              Application process

                      
          
        



          
      	
        
          
            
              Contact us

                      
          
        



          
      	
        
          
            
              Industry accessibility

                      
          
        



          
    


          
        



          
      	
        
                      
              Apply and change a licence
            

          
                        
    
   
          
      	
        
          
            
              Inter-city bus

                      
          
        



          
      	
        
          
            
              Limo and shuttle

                      
          
        



          
      	
        
          
            
              Ride-hail (TNS)

                      
          
        



          
      	
        
          
            
              Taxi

                      
          
        



          
    


          
        



          
      	
        
                      
              Industry information
            

          
                        
    
   
          
      	
        
          
            
              Applications received

                      
          
        



          
      	
        
          
            
              Bulletins

                      
          
        



          
      	
        
          
            
              Decisions

                      
          
        



          
      	
        
          
            
              Support or object to an application

                      
          
        



          
    


          
        



          
      	
        
                      
              Operating with a licence
            

          
                        
    
   
          
      	
        
          
            
              Appeal an administrative penalty

                      
          
        



          
      	
        
          
            
              Fitness reviews

                      
          
        



          
      	
        
          
            
              Temporary operating permit (TOP)

                      
          
        



          
      	
        
          
            
              Vehicle booking apps

                      
          
        



          
    


          
        



          
      	
        
                      
              Rates
            

          
                        
    
   
          
      	
        
          
            
              Change rates or rules

                      
          
        



          
      	
        
          
            
              Limo and other pdv rates

                      
          
        



          
      	
        
          
            
              Ride-hail (TNS) rates

                      
          
        



          
      	
        
          
            
              Taxi rates

                      
          
        



          
    


          
        



          
      	
        
                      
              Resources
            

          
                        
    
   
          
      	
        
          
            
              Board rules of practice and procedure

                      
          
        



          
      	
        
          
            
              Forms

                      
          
        



          
      	
        
          
            
              Legislation

                      
          
        



          
      	
        
          
            
              Operational policies

                      
          
        



          
    


          
        



          
    





			
				

				Full view sitemap
			
		

	
			


		

	

	
					
			


			CLOSE
		

				
		

			
				
	

			
	
		
			
							

			
			
				Taxi
				

			

		
	


    
    	Quick links
  	

      
    						
      	
        
      		Apply for a licence
      	
    	
	
        
      		Change a licence
      	
    	
	
        
      		Operate with a licence
      	
    	






	
			
	
		
			
							

			
			
				Ride-hail (TNS)
				

			

		
	


    
    	Quick links
  	

      
    						
      	
        
      		Apply for a licence
      	
    	
	
        
      		Change a licence
      	
    	
	
        
      		Operate with a licence
      	
    	






	
			
	
		
			
							

			
			
				Inter-city bus
				

			

		
	


    
    	Quick links
  	

      
    						
      	
        
      		Apply for a licence
      	
    	
	
        
      		Change a licence
      	
    	
	
        
      		Operate with a licence
      	
    	






	
			
	
		
			
							

			
			
				Limo / shuttle
				

			

		
	


    
    	Quick links
  	

      
    						
      	
        
      		Apply for a licence
      	
    	
	
        
      		Change a licence
      	
    	
	
        
      		Operate with a licence
      	
    	






	
	


			


		

	

	
					
			


			CLOSE
		

																	
		

			
				

	

		
	Search




	Type in a keyword to search the website, news, applications and more.






	
		

			
				
			


			
				
					

					Search the website
				

				
					

					Search applications
				
			

		

	





	



			


		

	

	
					
			


			CLOSE
		

																	
		

			
				


  

          
        Contact the Board
      

    
	        
	    
		  
		    
	
					

		
		Phone:

		
			250-953-3777
		
	



	
					

		
		Email:

		
			ptboard@gov.bc.ca
		

	


		    
		    	Use our contact form
		    


	  	


	  
	  
	        

		  
		    
	    
			Office hours
		

	
	
	
					
				Monday

				9am - 5pm

			

		
	
					
				Tuesday

				9am - 5pm

			

		
	
					
				Wednesday

				9am - 5pm

			

		
	
					
				Thursday

				9am - 5pm

			

		
	
					
				Friday

				9am - 5pm

			

		
	
		
	
		
	
		  

		
		
	


  

  	  		General information
The Passenger Transportation Board (Board) is an independent administrative tribunal in B.C. established under the Passenger Transportation Act. 
 
The Board's primary responsibility is to make decisions on special authorization applications relating to: 
	Passenger directed vehicle authorizations (e.g. taxis, limousines, shuttle vans)
	Inter-city bus authorizations
	Ride-hailing (TNS) authorizations 
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