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  	  		General information
The Passenger Transportation Board (Board) is an independent administrative tribunal in B.C. established under the Passenger Transportation Act. 
 
The Board's primary responsibility is to make decisions on special authorization applications relating to: 
	Passenger directed vehicle authorizations (e.g. taxis, limousines, shuttle vans)
	Inter-city bus authorizations
	Ride-hailing (TNS) authorizations 


  	
  



			


		

	



    
    


  



  
    
        

      
        
      
    
        
    
      
      Breadcrumb

      
      	

          
            Home

          
          >         
	

          Applications search
                  


    
    
  


    
    
      



      
      Search the website

    

  
  
    
      
  
  Start your search 
Type in keywords to search the website
Search application decisions and summaries


      

        


        



    Search



      

    Reset











    

  


  

          
        1 - 25 of 85 results for {{search_term}}
      
    
    

    
      

            

	
		
			Demonstrating public need and sound economic conditions
		
	


	
		Type: Page 
	


	
		Last updated: Fri, 02/16/2024 - 11:49
	


	… Print PDF Share Copy Copied Demonstrating public need and sound … is information or facts that are verifiable and accurate. Applications and submissions may contradict each other. In … and details about the anticipated volume and price. Surveys The Board is interested in knowing why, when, and how …



	
		
			

			https://www.ptboard.bc.ca/demonstrating-public-need-and-sound-economic-conditions
		
	






    

	
		
			Operational policies
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 03/14/2024 - 14:38
	


	… Operational policies Print PDF Share Copy Copied Open all I: Understanding legislation … (UPN) Purpose To clarify the Board’s policy for handling applications where applicants claim “urgent public need.” … February 27, 2008  Revised May 28, 2008       March 12, 2012       January 29, 2015       March 31 2016       May 22, …



	
		
			

			https://www.ptboard.bc.ca/operational-policies
		
	






    

	
		
			Application process
		
	


	
		Type: Page 
	


	
		Last updated: Sun, 03/31/2024 - 20:56
	


	… Print PDF Share Copy Copied Application process   Taxi   Ride-hail … are made by Board members. Staff do not make decisions on applications. When making a decision on your application, the … services. In this situation, the Board will process applications based on " urgent public need ." This is an …



	
		
			

			https://www.ptboard.bc.ca/application-process
		
	






    

	
		
			Resources
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 12/21/2023 - 15:29
	


	… Print PDF Share Copy Copied Resources Legislation Passenger … investigation was undertaken in the context of relevant applications of Uber Canada Inc. and Facedrive Inc. … KB) This report was conducted as an update to a similar 2012 report to better understand accessibility issues related …



	
		
			

			https://www.ptboard.bc.ca/resources
		
	






    

	
		
			Urgent public need
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 07/25/2023 - 17:07
	


	… Print PDF Share Copy Copied Urgent public need Sometimes there is … the Passenger Transportation Board (Board) will process applications based on "urgent public need." This is an exception to regular processing. Applications are not published and submissions are not …



	
		
			

			https://www.ptboard.bc.ca/urgent-public-need
		
	






    

	
		
			About the Passenger Transportation Board
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 04/04/2024 - 09:48
	


	… Print PDF Share Copy Copied About the Passenger Transportation … is to make decisions on special authorization applications relating to:  Passenger directed vehicle … (3 MB) Annual report 2013/2014 (1002 KB) Annual report 2012/2013 (2 MB) Board members and staff Passenger …



	
		
			

			https://www.ptboard.bc.ca/about
		
	






    

	
		
			Support or object to an application
		
	


	
		Type: Page 
	


	
		Last updated: Sun, 03/31/2024 - 21:42
	


	… Print PDF Share Copy Copied Support or object to an application The … Transportation Board (Board) publishes a summary of the applications it receives on its website .  Anyone can provide … Social Media policy . General submission requirements on applications are stated in the Board’s RPP 13 and 46 …



	
		
			

			https://www.ptboard.bc.ca/support-or-object-application
		
	






    

	
		
			Board rules of practice and procedure
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 01/25/2024 - 16:05
	


	… Board rules of practice and procedure Print PDF Share Copy Copied The HTML version of the document … Board staff except in the following circumstances: a)    applications made to the Registrar pursuant to sections 24, … of Board related matters, including, but not limited to, applications for special authorization that have been …



	
		
			

			https://www.ptboard.bc.ca/board-rules-practice-procedure
		
	






    

	
		
			Ride-hail (TNS) rates
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 10/17/2023 - 18:17
	


	… Print PDF Share Copy Copied Ride-hail (TNS) rates Ride-hail … rate. Open all Rates rule - TNS rates rule Disclaimer (PDF copy) The HTML version of the document displayed below … may contain typographical and formatting errors. The PDF version is considered the true copy. Purpose To set …



	
		
			

			https://www.ptboard.bc.ca/ride-hail-rates
		
	






    

	
		
			Taxi meters
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 10/24/2023 - 15:13
	


	… Print PDF Share Copy Copied Taxi meters The Passenger …   Open all Rates rule - Taxi meters rule Disclaimer (PDF copy) The HTML version of the document displayed below … 17.    For the purposes of this rule, apps are software applications that are used by passengers to book or hail a …



	
		
			

			https://www.ptboard.bc.ca/taxi-meters
		
	






    

	
		
			Hearings
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 12/07/2023 - 16:05
	


	… Print PDF Share Copy Copied Hearings When deciding an application, …



	
		
			

			https://www.ptboard.bc.ca/application-hearings
		
	






    

	
		
			Amend or change a limousine or shuttle licence
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 06/27/2023 - 09:25
	


	… Print PDF Share Copy Copied Amend or change a limousine or shuttle … Some amendments may be considered ‘minor’. Minor amendment applications can be less detailed. The Board will let you … and Conditions of Licence (257 KB) Public Explanation of Applications (300 KB) Disclosure of unlawful activity & …



	
		
			

			https://www.ptboard.bc.ca/amend-limo-shuttle
		
	






    

	
		
			Ride-hail (TNS)
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 12/07/2023 - 10:44
	


	… Print PDF Share Copy Copied Ride-hail (TNS) Ride-hail or … the Supplementary Terms & Conditions respecting TNSA applications and Data Requirements (495 KB) imposed by the … using a booking app on their smartphone. Smartphone applications (apps) connect customers to transportation …



	
		
			

			https://www.ptboard.bc.ca/ride-hail-tns
		
	






    

	
		
			Taxi
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 12/07/2023 - 10:36
	


	… Print PDF Share Copy Copied Taxi Taxi operators must have a … (257 KB) Municipal notice (575 KB) Public explanation of applications (300 KB) Disclosure of unlawful activity & … using a booking app on their smartphone. Smartphone applications (apps) connect customers to transportation …



	
		
			

			https://www.ptboard.bc.ca/taxi
		
	






    

	
		
			Fitness
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 10/31/2023 - 10:29
	


	… Print PDF Share Copy Copied Fitness When taxi, ride-hail, limo and … a decision on a licence:   New, amendment and transfer applications for Special Authorization passenger transportation licences Urgent Public Need applications Temporary Operating Permit applications The …



	
		
			

			https://www.ptboard.bc.ca/fitness
		
	






    

	
		
			Reduce or stop inter-city bus service
		
	


	
		Type: Page 
	


	
		Last updated: Mon, 04/01/2024 - 00:13
	


	… Print PDF Share Copy Copied Reduce or stop inter-city bus service …



	
		
			

			https://www.ptboard.bc.ca/reduce-icb
		
	






    

	
		
			Amend or change a ride-hailing (TNS) licence
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 01/09/2024 - 15:12
	


	… Print PDF Share Copy Copied Amend or change a ride-hailing (TNS) …



	
		
			

			https://www.ptboard.bc.ca/amend-or-change-ride-hailing-tns-licence
		
	






    

	
		
			Amend or change a taxi licence 
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 01/09/2024 - 15:05
	


	… Print PDF Share Copy Copied Amend or change a taxi licence Taxi … Some amendments may be considered ‘minor’. Minor amendment applications can be less detailed. The Board will let you … (257 KB) Municipal notice (575 KB) Public explanation of applications (300 KB) Disclosure of unlawful activity & …



	
		
			

			https://www.ptboard.bc.ca/amend-taxi
		
	






    

	
		
			Limousine and shuttle
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 12/07/2023 - 10:49
	


	… Print PDF Share Copy Copied Limousine and shuttle Limousine, … and Conditions of Licence (257 KB) Public Explanation of Applications (300 KB) Disclosure of unlawful activity & … using a booking app on their smartphone. Smartphone applications (apps) connect customers to transportation …



	
		
			

			https://www.ptboard.bc.ca/limousine-and-shuttle
		
	






    

	
		
			Inter-city bus
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 12/07/2023 - 10:46
	


	… Print PDF Share Copy Copied Inter-city bus Inter-city bus operators …



	
		
			

			https://www.ptboard.bc.ca/inter-city-bus
		
	






    

	
		
			Apply to transfer a licence
		
	


	
		Type: Page 
	


	
		Last updated: Tue, 06/27/2023 - 09:31
	


	… Print PDF Share Copy Copied Apply to transfer a licence Taxi, … administrative and has streamlined requirements for these applications. Examples of administrative transfers are: A …



	
		
			

			https://www.ptboard.bc.ca/apply-transfer-licence
		
	






    

	
		
			Temporary Operating Permit (TOP)
		
	


	
		Type: Page 
	


	
		Last updated: Sun, 03/31/2024 - 21:34
	


	… Print PDF Share Copy Copied Temporary Operating Permit (TOP) Need … of temporary and urgent need. Fees for Festive Season TOP applications are the same as regular TOP applications. Read the Festive Season TOPs policy for more …



	
		
			

			https://www.ptboard.bc.ca/temporary-operating-permit
		
	






    

	
		
			Public need and sound economic conditions
		
	


	
		Type: Page 
	


	
		Last updated: Mon, 04/01/2024 - 00:08
	


	… Print PDF Share Copy Copied Public need and sound economic … demonstrate the following. Public need The Board reviews applications and considers the extent and type of public need …



	
		
			

			https://www.ptboard.bc.ca/public-need-sound-economic-conditions
		
	






    

	
		
			Request a decision reconsideration
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 01/25/2024 - 16:27
	


	… Print PDF Share Copy Copied Request a decision reconsideration …



	
		
			

			https://www.ptboard.bc.ca/request-decision-reconsideration
		
	






    

	
		
			Change rates or rules
		
	


	
		Type: Page 
	


	
		Last updated: Thu, 12/21/2023 - 14:19
	


	… Print PDF Share Copy Copied Change rates or rules Taxi, limousine, … the Board requires 51% of licensees to submit rate change applications before it will consider changes to a common … the taxis in the common rate area, must submit rate change applications before the Board will consider changes to the …



	
		
			

			https://www.ptboard.bc.ca/change-rates-or-rules
		
	







                  
    Pagination

    	
                                          
          
            
              Current page
            1
        
	
                                          
          
            
              Page
            2
        
	
                                          
          
            
              Page
            3
        
	
                                          
          
            
              Page
            4
        
	
          
          
            Next page
            ››
          
        
	
          
          
            Last page
            Last »
          
        


  


      

    


    
    

    
    

  






  
  



    

  

  

  
         
    
      

  
  
    Territorial acknowledgement

The Passenger Transportation Board acknowledges the traditional territories of the many diverse Indigenous Peoples in the geographic areas we serve.
 
With gratitude and respect, we acknowledge that the Board’s office is located on the traditional unceded territories of the Lekwungen-speaking peoples (Songhees and Esquimalt), who are the traditional keepers of this land and whose historical relationships with this land continue today.

  
  






  
  
    
              

    
          
        Subscribe to industry news and updates via our RSS feed
      

    
    

              

      
              
        
          Get decisions, applications, policy changes and news as they are published to the website. 

        

      
    


            
      
        
          Subscribe to our RSS feed
        
      

    
  




      

  
  
    
  
  

    
      

      Sitemap
    


    
      
  
    
   
          
      	
        
          
            
              Application process
            


          
                        
    
   
          
      	
        
          
              Fitness

          
          
        



          
      	
        
          
              How the Board makes a decision

          
          
        



          
      	
        
          
              Preparing a business plan

          
          
        



          
      	
        
          
              Providing financial information

          
          
        



          
      	
        
          
              Public need and sound economic conditions

          
          
        



          
      	
        
          
              Request a decision reconsideration

          
          
        



          
      	
        
          
              Resumes, criminal record checks and identification documents

          
          
        



          
      	
        
          
              Transfer a licence

          
          
        



          
      	
        
          
              Urgent public need

          
          
        



         
    


          
        



          
      	
        
          
            
              Operating with a licence
            


          
                        
    
   
          
      	
        
          
              Appeal an administrative penalty

          
          
        



          
      	
        
          
              Fitness reviews

          
          
        



          
      	
        
          
              Operating an inter-city bus service

          
          
        



          
      	
        
          
              Operating a limo or shuttle service

          
          
        



          
      	
        
          
              Operating a ride-hail (TNS) service

          
          
        



          
      	
        
          
              Operating a taxi service

          
          
        



          
      	
        
          
              Perimeter seating bus safety monitors

          
          
        



          
      	
        
          
              Temporary operating permit (TOP)

          
          
        



          
      	
        
          
              Vehicle booking apps

          
          
        



         
    


          
        



          
      	
        
          
            
              Industry information
            


          
                        
    
   
          
      	
        
          
              Applications received

          
          
        



          
      	
        
          
              Approved licensee lists

          
          
        



          
      	
        
          
              Bulletins

          
          
        



          
      	
        
          
              Decisions

          
          
        



          
      	
        
          
              Hearings

          
          
        



          
      	
        
          
              Responding to climate change

          
          
        



          
      	
        
          
              Support or object to an application

          
          
        



         
    


          
        



          
      	
        
          
            
              Rates
            


          
                        
    
   
          
      	
        
          
              Change rates or rules

          
          
        



          
      	
        
          
              Limo and other pdv rates

          
          
        



          
      	
        
          
              Ride-hail (TNS) rates

          
          
        



          
      	
        
          
              Taxi rates

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change an inter-city bus licence
            


          
                        
    
   
          
      	
        
          
              Amend or change an inter-city bus licence

          
          
        



          
      	
        
          
              Reduce or stop-inter city bus service

          
          
        



          
      	
        
          
              Start an inter-city bus service

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change a limo or shuttle licence
            


          
                        
    
   
          
      	
        
          
              Amend or change a limo or shuttle licence

          
          
        



          
      	
        
          
              Start a limo or shuttle service

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change a ride-hail (TNS) licence
            


          
                        
    
   
          
      	
        
          
              Amend or change a ride-hailing (TNS) licence

          
          
        



          
      	
        
          
              Start a ride-hail (TNS) service

          
          
        



         
    


          
        



          
      	
        
          
            
              Apply or change a taxi licence
            


          
                        
    
   
          
      	
        
          
              Amend or change a taxi licence

          
          
        



          
      	
        
          
              Start a taxi service

          
          
        



          
      	
        
          
              Preparing an accessible service plan

          
          
        



         
    


          
        



          
      	
        
          
            
              Resources
            


          
                        
    
   
          
      	
        
          
              Board rules of practice and procedure

          
          
        



          
      	
        
          
              Forms

          
          
        



          
      	
        
          
              Operational policies

          
          
        



          
      	
        
          
              Reports

          
          
        



         
    


          
        



          
      	
        
          
            
              About the Board
            


          
                        
    
   
          
      	
        
          
              Board members and staff

          
          
        



          
      	
        
          
              How the Board and Registrar work together

          
          
        



          
      	
        
          
              Industry accessibility

          
          
        



          
      	
        
          
              Strategic plan and annual reports

          
          
        



          
      	
        
          
              What the Board does

          
          
        



         
    


          
        



         
    




    

  




    

  
    
  
    
      
    
          
      	
        
          
            
              
                Application process
              
            


          
                      
                
    
      
    
          
      	
        
          
              Fitness

          
          
        



      
          
      	
        
          
              How the Board makes a decision

          
          
        



      
          
      	
        
          
              Preparing a business plan

          
          
        



      
          
      	
        
          
              Providing financial information

          
          
        



      
          
      	
        
          
              Public need and sound economic conditions

          
          
        



      
          
      	
        
          
              Request a reconsideration

          
          
        



      
          
      	
        
          
              Resumes and criminal record checks

          
          
        



      
          
      	
        
          
              Transfer a licence

          
          
        



      
          
      	
        
          
              Urgent public need

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Operating with a licence
              
            


          
                      
                
    
      
    
          
      	
        
          
              Appeal a penalty

          
          
        



      
          
      	
        
          
              Fitness reviews

          
          
        



      
          
      	
        
          
              Operating an inter-city bus

          
          
        



      
          
      	
        
          
              Operating a limo or shuttle

          
          
        



      
          
      	
        
          
              Operating a ride-hail (TNS)

          
          
        



      
          
      	
        
          
              Operating a taxi

          
          
        



      
          
      	
        
          
              Perimeter seating bus safety monitors

          
          
        



      
          
      	
        
          
              Temporary operating permit

          
          
        



      
          
      	
        
          
              Vehicle booking apps

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Industry information
              
            


          
                      
                
    
      
    
          
      	
        
          
              Applications and decisions

          
          
        



      
          
      	
        
          
              Approved licensee lists

          
          
        



      
          
      	
        
          
              Bulletins

          
          
        



      
          
      	
        
          
              Hearings

          
          
        



      
          
      	
        
          
              Responding to climate change

          
          
        



      
          
      	
        
          
              Support or object to an application

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Rates
              
            


          
                      
                
    
      
    
          
      	
        
          
              Change rates or rules

          
          
        



      
          
      	
        
          
              Limo and other pdv rates

          
          
        



      
          
      	
        
          
              Ride-hail (TNS) rates

          
          
        



      
          
      	
        
          
              Taxi rates

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Apply or change a licence
              
            


          
                      
                
    
      
    
          
      	
        
          
              Inter-city bus licence

          
          
        



      
          
      	
        
          
              Limo and shuttle licence

          
          
        



      
          
      	
        
          
              Ride-hail (TNS) licence

          
          
        



      
          
      	
        
          
              Taxi licence

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                Resources
              
            


          
                      
                
    
      
    
          
      	
        
          
              Board rules of practice and procedure

          
          
        



      
          
      	
        
          
              Forms

          
          
        



      
          
      	
        
          
              Operational policies

          
          
        



      
          
      	
        
          
              Reports

          
          
        



      
         
    


            

          
        



      
          
      	
        
          
            
              
                About the Board
              
            


          
                      
                
    
      
    
          
      	
        
          
              Board members and staff

          
          
        



      
          
      	
        
          
              Industry accessibility

          
          
        



      
          
      	
        
          
              Strategic plan and annual reports

          
          
        



      
          
      	
        
          
              The Board and Registrar

          
          
        



      
          
      	
        
          
              What the Board does

          
          
        



      
         
    


            

          
        



      
         
    




  


  
  

  

    
      
      
        
          Copyright 2024 |         Privacy policy
        


      

    


  



  

    
    


























  