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Introduction

The Passenger Transportation Board (Board) has created these Rates Rules pursuant to
section 7(1)(qg) of the Passenger Transportation Act (Act).

The Board has exclusive jurisdiction to make Rates Rules under the Act and can make
new rules or amended Rules on its own initiative. The Board can make Rates Rules that
are applicable to the whole passenger transportation industry, or classes of licences,
including a particular sector type or a sub-group of licensees. When the Board makes a
Rates Rule, it is applicable to all the licensees subject to the Rule.

Rates Rules are a type of Regulation and carry with them the same binding
(enforceable) qualities. Failure to comply with applicable rates rules may result in
compliance or enforcement actions by the Registrar of Passenger Transportation or
fitness reviews by the Board.

The Board will post all current Rates Rules on its website so that the public,
enforcement officers, and licensees can know the applicable Rules.

In addition these Rates Rules, the Board has prepared comprehensive Rules of Practice
and Procedure which describe the general practices and processes of the Board. The
Board has also created a Policy Manual which establishes guidelines for
applicants/licensees and explains policy approaches and factors the Board may
consider in its decision-making.



https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_04039_01#section7
https://www2.gov.bc.ca/gov/content/transportation/vehicle-safety-enforcement/services/passenger-transportation/compliance-enforcement
https://www.ptboard.bc.ca/fitness-reviews
https://www.ptboard.bc.ca/board-rules-practice-procedure
https://www.ptboard.bc.ca/board-rules-practice-procedure
https://www.ptboard.bc.ca/policy-manual

Legislation
7 (1) Without limiting section 6(4), the board may do any or all of the following:

(f) approve, or set, for the purpose of establishing just and uniform
charges, rates to be charged by a licensee in respect of passenger
directed vehicles operated under a licence that includes a passenger
directed vehicle authorization or transportation network services
authorization, or under a temporary operating permit that includes a
passenger directed vehicle authorization, and approve any rule, practice or
tariff of the licensee relating to those rates;
(g) make rules respecting

(i) rates that are or may be charged by a licensee,

(i) any rules or practices of a licensee relating to those rates, and

(i) any tariff of those rates;

Rates include discount fares, deadhead charges, round-trip fares, point-to-point fares,
minimum charges, and any other fees or charges, including credit card surcharges.

23  (2) Without limiting subsection (1), a person must not
(a) operate a motor vehicle equipped with a meter, or
(b) operate a motor vehicle equipped with a top light,
unless the licence under which the motor vehicle is operated expressly
authorizes that operation and the motor vehicle is a passenger directed
vehicle.



Definitions

Important definitions for this Rates Rules Manual include:
“Act” means the Passenger Transportation Act;

“accessible passenger directed vehicle” means a passenger directed vehicle designed
and manufactured, or converted, for the purpose of transporting persons who use
mobility aids;

“agreement” means an arrangement between a customer and a licensee for the
provision of a limousine service to a passenger or group of passengers at set rates;

“applicant” means a person who has made application to the Registrar for:

a. alicence, a transfer of a licence, additional vehicles or an amendment to a
licence;
b. achange of rates; or

c. atemporary operating permit;

who seeks, or has, a special authorization to operate passenger directed vehicles, inter-

city buses or transportation network services;

“application” refers to a written request to the Board to approve or amend a Special

Authorization, which can be made by an existing licensee or an applicant;
“Board” means the Passenger Transportation Board;

“commercial passenger vehicle” means a motor vehicle operated on a highway by or
on behalf of a person who charges or collects compensation for the transportation of
passengers in that motor vehicle;

“customer” means the person who, on behalf of a passenger or group of passengers,
enters an agreement with the licensee for the provision of limousine service to a
passenger or group of passengers;

“fare” means the total transportation charges and taxes for a trip, including variable-
pricing adjustment and excluding any gratuities;

“flat Rates” means a charter rate charged on a per-trip or point-to-point basis;



“industry” refers to the passenger transportation industry within the Board’s jurisdiction;

“licence” is a document showing the legal permission granted under the Act to operate

a commercial passenger vehicle in British Columbia;

“licensee” means a holder of a valid passenger transportation licence, or a person
formally designated by the holder of a valid passenger transportation licence to enter

agreements on the licensee’s behalf;

“mobility aid” means (a) a wheelchair, scooter or other device used to facilitate the
transport, in a normally seated position, of a person with a disability, or (b) a prescribed

device used to facilitate the transport of a person with a disability;
“package rate” means a charter rate fixed in advance and charged on an hourly basis.

“passenger directed vehicle” means the following: (a) a commercial passenger vehicle,
when the vehicle is operated to or from locations determined by or on behalf of the
passengers, but does not include (i) a commercial passenger vehicle that can
accommodate more than the prescribed number of persons, or (ii) a commercial

passenger vehicle excluded by regulation; (b) a prescribed commercial vehicle;

“passenger directed vehicle authorization (PDVA) means an authorization that, if
included in a licence, authorizes one or more motor vehicles to be operated as
passenger directed vehicles, but only if those motor vehicles are hailed other than
through the use of transportation network services;

“point-to-point rate” means a charter rate fixed in advance and charged for

transportation between two points and may include deadhead travel.

“public transportation” means passenger transportation services run by governments,
including public buses, SkyTrain, HandyDart, and others, and may also be called “public

transit”;

“rates”, in relation to compensation that may be charged or collected for the
transportation of passengers in commercial passenger vehicles, includes the following:
(a) discount fares; (b) round-trip fares; (c) point-to-point fares; (d) deadhead charges; (e)

minimum and maximum charges; (f) any other fares, fees or charges;



“ride-hailing” refers to passenger transportation services offered through a platform
under a “transportation network services authorization” (TNSA);

“Sea-to-Sky Highway” means the section of Highway 99 from Horseshoe Bay to

Pemberton.

“sector types” refers to different classes of licence determined by the Board based on
type of Special Authorization and service, such as (PDVA) Taxis, (PDVA) Limousines or
(TNSA) Ride-Hailing.

“special authorization” means any of the following: (a) an inter-city bus authorization;
(b) a passenger directed vehicle authorization (c) a transportation network services
authorization.

“standby rates” apply to non-driving time when a limousine and driver are waiting to

provide transportation when needed by the passenger.

“submitter” means a person, other than the applicant, permitted by the Board, pursuant

to section 27(2) and (4) of the Act, to make submissions on an application.

“systemic decisions” refers to system-wide decisions that the Board may make to
regulate the passenger transportation industry within the Board’s jurisdiction, and can

be applicable to the whole industry, certain Sector Types, or otherwise.

“taxi analogue meter” is a mechanical taxi meter that functions independently from a

dispatch system and lacks electronic capabilities.

“taxi meter” is any device that calculates taxi fares based on distance rates or time

rates, or both.

“taxi smart meter” is a digital-electronic meter that has many programmable options

and can connect with dispatch and other technologies via Bluetooth, USB, etc.

“taxi soft meter” is: (a) Any device used as a taxi meter that calculates distance
travelled based on Global Positioning System (GPS) technology and/or onboard
diagnostics (OBD), or (b) Any smartphone or tablet (or a similar mobile device such as
an Android or Apple iOS product) that is loaded with application software to be used as

a taxi meter.



“traditional taxi meter” refers to either an analogue or smart taxi meter, which are

hardware-based.

“transportation network services” means either of the following: (a) services, other
than services excluded by regulation, respecting the connection of drivers of passenger
directed vehicles with passengers who hail and pay for the services through the use of

an online platform; (b) prescribed services.

“transportation network services authorization (TNSA)” means an authorization that, if

included in a licence,
(a)authorizes the licensee to provide transportation network services, and

(b)authorizes one or more motor vehicles to be operated as passenger directed
vehicles, but only if those motor vehicles are hailed through the use of the

transportation network services;

“TNS operating region” means the originating area set out in the terms and conditions

of licence of the licensee’s passenger transportation licence.

“wheelchair accessible vehicle (WAV)" is an “accessible passenger directed vehicle” in
section 1 of the Act, which means a vehicle designed and manufactured, or converted,
to transport persons who use a wheelchair, scooter, or similar device to transport
persons with disabilities in a seated position.



Taxis

Rates Rule - Standard Rule for Taxi Rates
Purpose

To establish a core set of rules governing taxi rates.
Rule

Board Approved Rates

1. Companies may only charge rates that are approved in writing by the Board.

Metered Taxi Rates

2. Board requirements regarding the use, adjustment, and testing of taxi meters are
prescribed in the Board's Rates Rule — Taxi Meters Rule.

Taxi Fare Estimates

3. If adispatcher or driver estimates a trip fare in advance, passengers pay the
actual fare that is posted on the meter.

Trip Changes by Passengers

4. If a passenger changes a trip that increases the distance or time, the meter
calculates the charges for the extra distance or time, and the passenger must
pay the metered fare at the end of the trip.

Trip Delays or Detours

5. When road construction, detours, heavy traffic, ferry waits, or other delays
outside of the control of the driver happen, the meter calculates the charges for
the extra distance or time, and the passenger must pay the metered fare at the
end of the trip.
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Non-metered Taxi Rates

6. Non-metered rates may only be charged when they have been approved by the
Board.

Deadhead Rates

7. Deadhead rates must not be charged unless approved by the Board.

ST

8. Goods and Services Tax (GST) is included in the fares displayed on all taxi
meters.

9. Unless otherwise approved by the Board, GST is included in all other taxi rate
calculations.

Gratuities and Tips

10. Payment of gratuities and tips is at the discretion of a customer.

Extra Charges

Tolls and other Public Fees

11. In addition to approved metered or non-metered rates, passengers pay for:

(a) Allferry, bridge, tunnel tolls, and other fees (such as park entrance fees)
that apply to the taxi or its occupants (including the driver), and tolls for
return trips even if the passenger is not returning with the taxi; and,

(b) A driver's overnight lodging and breakfast, if the passenger extends a
charter trip overnight and it is not feasible for the driver to return to their
originating area.

Transaction Fees

12. Licensees may not charge or collect compensation from passengers, in addition
to their advertised rates, in order to recover/offset transaction fees or any other
fees or charges:

(a) Imposed on licensees by credit or financial companies (i.e., credit card
surcharges); or,
(b) For booking a fare through a mobile app.

11



Soiling a Vehicle

13. Passengers who soil or damage the interior of a vehicle with bodily fluids or
solids may be required by a driver or taxi company to pay a clean-up fee of $75 in
addition to the meter rate or any other rate.

Personal Baggage and Freight

14. No extra fees may be charged for the transportation of personal baggage,
mobility aids, or assistance dogs.

(a) Personal baggage items include items such as luggage, parcels, and
equipment that would fit in the trunk of a mid-sized, sedan-style taxi.

(b) In circumstances where it is difficult to determine whether an item is
personal baggage or freight, the item is presumed to be personal
baggage. Charges for freight do not require Board approval.

(c) Domestic pets are considered personal baggage and are not subject to
extra fees. Transportation of domestic pets, however, is at the discretion
of taxi drivers or companies.

Taxi Dismissal Charges

15. If a person orders a taxi and changes their mind when the driver appears at the
given address, a dismissal fee may be charged as follows:
(a) The minimum dismissal fee is an amount equal to the approved flag rate
on the meter.
(b) The maximum dismissal fee is the distance rate for driving from the
taxi’s base or point of dispatch to the point of dismissal.

Company-Specific Rules
16. The Board may approve a company-specific rule for an individual licensee.
Fares Related to Apps

17. For the purposes of this rule, apps are software applications that are used by
passengers to book or hail a trip.

18. If the app estimates the fare, the app:

12



(a) Must only calculate Board-approved rates in accordance with Board rules
respecting rates and rules governing rates.

(b) Must not add a mandatory tip to the fare estimate.

(c) Must not accept payment of fares.

Taxi Service Discounts Rules

19. For trips booked through an app at off-peak times, when the Board-authorized
off-peak discount is applicable, the discounted rate information may be
communicated to the passenger through the app or by any other means if, by the
end of the trip:

(a) The receipt that is transmitted or printed by the app or dispatch system
includes the discount amount or percentage as a line item on the receipt.

(b) The passenger is given or offered a hand-written receipt with the
discount percentage or amount noted on the receipt.

Related Topics

e Webpage: Taxi Rates
e Rates Rule - Taxi Meters Rule
e Web page: Taxi meters

13
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Rates Rule - Taxi Meters Rule

Purpose

To establish regulatory requirements for taxi meter usage in BC.
Applicability

This Rule applies to licensed taxi operators in British Columbia that have:
a. Express authorization stating that vehicles may or must “be equipped with a
meter that calculates fares on a time and distance basis,”; and,
b. Board-approved meter rates.

Rule

Use of Taxi meters

1. Ataxi meter in a taxi must:
a. Be capable of calculating and displaying a fare based on time and distance;
and,
b. Have a fare display that a passenger with normal eyesight seated in the rear
of the taxi is able to read at all times.

2. A taxi meter must be produced by a qualified taxi meter company.

3. Alicensee may only use a taxi soft meter if the licensee:

a. Only uses taxi soft meter models (including any software updates or
hardware modifications) that meet the performance requirements set out in
this Rule.

b. Only installs and operates taxi soft meters that:

i. are programmed with current Board-approved rates;
ii.  have hardware and software provisions that protect the rates from
unauthorized changes as required in sections 13-14, below;
iii.  are affixed to the vehicle to the right of the driver and physically
secured in the vehicle by hardware;
iv.  provide passengers with a printed or electronic receipt at the end of
every trip which contains information as required in section 21.

14



4. The licensee may only use taxi soft meter models that:
a. Calculate flag rates, distance rates, and time rates at distinct periods of time
without overlap;
b. Have been evaluated and shown to meet the standards and perform within
tolerances set out in section 5.54 of the NIST Handbook 44, including the

following:
i. section 5.54 (S.1.3) “Visibility of Indications”
ii. section 5.54 (N.1) “Distance Tests”
iii. section 5.54 (N.2) “Time Test”
iv.  section 5.54 (N.3) “Interference Test”; and,
v. section 5.54 (T) “Tolerances”

c. Areinstalled with a functioning fare announcer that:

a driver can easily activate and silence at the request of a passenger,

announces the following in English:

e Upon meter activation. The taxi company name, the unique taxi ID
number for the vehicle, and the flag rate;

e During a trip:. The trip fare at regular intervals (e.g., every $1 or $2);

e When a trip concludes: The total fare, the company name, and
unique taxi ID for the vehicle; and,

e [fturned off while a trip is in progress. A verbal acknowledgement
that the fare announcer has been turned off and that the meter is
still running.

5. The taxi licensee using a soft meter with a fare announcer must provide training to
all drivers on when and how to use the fare announcer.

6. The taxi licensee using a soft meter with a fare announcer must comply with fare
announcer requirements unless otherwise exempted, in writing, by the Board.

7. If ataxi soft meter uses GPS technology to calculate distances and distance rates,
the road tests and routes used to evaluate the meter’s performance must show that
it can operate within NIST Handbook section 44 tolerances despite the following
technical challenges:

a. Canyon effect (e.g., by routes on urban streets with tall buildings 20 stories
high on both sides for 3 or more blocks);

15
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b. GPS signal loss (e.g., by routes with a tunnel at least 500 metres in length);
and,

c. Variable driving conditions (e.g., by routes that include 90° turns, gradual
curves, and changes in elevation of 100 metres or more).

8. Upon request, the licensee must provide documentation of the evaluation it
undertook to ensure that the taxi soft meter model it selects meets the standards
and performance requirements in this Rule.

9. Documentation to meet the requirement in section 8 may include one or more of the
following:

a. Product specifications and performance test documentation that has been
provided by the maker of the taxi soft meter;

b. A report by an independent engineer who reviewed the product, conducted
road tests, and evaluated its level of conformance with requirements in this
Rule; or,

c. A Certificate of Conformance issued by a laboratory that is authorized to
conduct NTEP evaluations of taxi meters.

Adjustment of Taxi Meters

10. Taxi meters must be adjusted to calculate the current, Board-approved metered rate
accurately.

11.Hardware changes or software upgrades must not affect the way rates are
calculated. If the calculation of rates is affected, the licensee must evaluate the taxi
meter in accordance with this Rule.

12.When flag, distance, and waiting time rates are adjusted on a taxi meter, only the
change in flag rate is immediately apparent to passengers; therefore, any change to
metered taxi rates must include a change to the flag rate.

13.Hardware and software provisions must be in place that prevent a vehicle operator

from changing the rates or modifying how the taxi meter works in a taxi, except in
circumstances described in section 14.
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14.Rates programmed into a taxi meter may only be changed by an authorized
representative of the licensee:

a. Who has permission to remove and replace physical taxi meter seals to
adjust traditional taxi meters or central, password-protected access to
program rates for all taxi soft meters in the fleet; and,

b. After the Board has approved a rate change or the Registrar has ordered
changes to meet compliance requirements.

15.The licensee must have access to, and provide to the Board or Registrar upon
request, a change log that provides a persistent audit trail of rates that are charged,
historical rate changes that have been made, and the person(s) who made such
changes.

Testing the Accuracy of Taxi Meters

16.Licensees must ensure that taxi meters in their vehicles are accurate at all times.

17. A taxi meter in a vehicle is considered accurate if,
a. On aroad test, the distance computed by the taxi meter is within 2% of the
actual distance travelled; and,
b. On atime test, the time computed by the taxi meter is within 2% of the actual
time.

Trip Start

18. Subject to section 20, the taxi meter may only be turned on after the vehicle starts
moving.

19. A taxi meter may be turned on before the vehicle starts moving if the vehicle has
arrived at the pick-up location and one of the following occurs:

a. A passenger instructs the driver to start the taximeter;

b. A passenger enters the taxi and instructs the driver to wait for one or more
passengers; or,

c. Adriver informs a passenger of their arrival, and after waiting at least 4
minutes, the driver does not see the passenger on the way to getting in the
taxi. Note: Drivers of wheelchair accessible vehicles cannot charge for waiting
time during loading or unloading of passengers.

17



Trip End

20. The meter must be turned off when the taxi arrives and stops at the passengers’
destination.

21. A taxi soft meter must generate a receipt in print or electronic form at the end of
every trip that must be offered to the payer and that includes the following details:

a. Each charge or fee for the trip (including flag rate, total distance charges, total
waiting time charges and other rates);

b. The total amount paid;

c. The date, start time, and end time of the trip;

d. The total time for which “time rates” were charged and total distance travelled
for which “distance rates” were charged,;

e. The initial pickup and final drop off locations;
The company name and taxi number; and,

g. The taxi company contact information (phone, URL, or email).

Responsibility for Costs

22.Licensees are responsible for all costs associated with taxi meters including their
evaluation, inspection, installation, use, maintenance, and removal.

Compliance

23. Failure to comply with this Rule may result in compliance or enforcement actions by
the Registrar of Passenger Transportation, or fitness reviews by the Board.

Related Topics

e Rates Rule - Standard Rule for Taxi Rates

e Web page: Taxi meters

e Web page: National Institute of Standards and Technology (NIST) Handbook 44,
Section 5.54 “Taximeters”

e Web page: National Council on Weights and Measures (NCWM)- Certificate of
Conformance search

e PT Board Form 10 (Metered Rates)
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Rates Rule- Taxi and Limousine Cost Index (TLCI) Rule 2023

Purpose

To describe the Taxi and Limousine Cost Index (“TLCI") and the implementation of a

2023 TLCIl rate increase for taxis in British Columbia.

Context

The Board uses the TLCI as an objective measurement for identifying rate
increases for taxis.

TLCI uses Consumer Price Index (CPI) data for BC that is obtained from
Statistics Canada and BC Stats.

In the 2022 TLCI the Board included CPI data for January and February of 2022.
For the 2023 TLCI the Board considered CPI data for March through December of
2022 and January through June of 2023 on a weighted average. Therefore, the

Board is allowing taxi licensees to request a 2023 TLCl increase in their rates up
t0 7.3%.

The Board will continue to monitor the current situation and adjust accordingly in
the next TLCI.

Taxi licensees seeking a rate increase greater than 7.3% or after the TLCI request
deadline of September 17, 2023, must make a Change of Rates application.

TLClI rate increases are optional for taxi licensees.

Applicability

The Board approved a maximum TLCI rate increase of 7.3% for any licensee:

a. whose license has express authorization to use a top light or pick up hails from

the street, and

b. who is approved to charge:

i. metered rates, or

ii.  non-metered rates.

Any change to metered taxi rates must include a change to the flag rate.

V.

Rule
19
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1. Requirements for TLCI rate increases

To obtain a TLCl rate increase, taxi licensees must:

a. complete and send a “2023 TLCI Request for Taxis"” form to the Passenger
Transportation Board no later than September 17, 2023,

b. send notice of the TLCI request to the administrator or manager of each local
government or First Nations council where the licensee is authorized to pick up
passengers;

c. attach to the request form a copy of each notice sent to local governments or
First Nations councils; and

d. receive written confirmation from the Board before implementing a TLCI rate

increase.

2. Uniform Rates in Common Geographic Areas

a. In Prince George, Nanaimo, Penticton, Port Alberni or the Capital Regional
District, at least 51% of licensees must submit TLCI request forms before the
Board will authorize a rate increase.

b. Inthe Metro Vancouver or Fraser Valley regional districts, licensees that, in total
are authorized to operate at least 51% of the taxis in the common rate area, must
submit TLCI request forms before the Board will authorize a rate increase.

3. Effective Dates for Rate Changes

a. Rates are effective on the date set by the Board.

b. Licensees may not change their rates before the effective date set by the Board.

V. Dates

The following Board rule is rescinded:
e Taxi & Limousine Cost Index 2022 dated March 17, 2022

Effective
e August 23,2023

20



Common Rates Rules for Taxis

Board Rule Respecting CRD (Capital Regional District) Taxi Rates
. Background

e On August 23, 2023, the Board approved a Taxi & Limousine Cost Index (TLCI)
2023 rule that permits a rate increase of up to 7.3% for licensed taxi operators in
British Columbia.

e The Board uses the TLCl is an objective basis for periodic reviews of taxi rates,
and TLCI 2023 is based on an increase of 7.3% in the Consumer Price Index (CPI)
for BC. Details are posted at https://www.ptboard.bc.ca/taxi-rates#tlci.

Il. Rates for Taxi Companies

The following rates and taxi meter formula must be implemented on October 1, 2023:

Rounded
Rates Rates Rates Taxi Meter Formula
Type of Rates (withouttax) (withtax) (with tax) (with 5% GST included)

Flag $3.6743 3.8580 $3.85 $3.85 for the first 44.57 metres

$0.10 for each additional 44.57
Distance (per km) 2.1370 2.2439 $2.24 metres

$0.10 for each consecutive 7.45
Wait Time (per hour) 46.0360 48.3378 $48.34 seconds

lll. Applicable Licensees

This Board Rule applies to all Capital Regional District (CRD) taxi operators. See
Appendix A for a list of CRD taxi operators. The list is subject to change.

21
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IV. Dates

Start of New October 1, 2023 Date of August 23, 2023
Rates: Rule:

V. Other Rules

1. The Board’s Rates Rule- Standard Rule for Taxi Rates is applicable to licensees
listed in Appendix A.

22



Appendix A: CRD Taxi Licensees (September 18, 2023)

Operator PT Licence #
1. 10984109 BC Ltd 75378
2. 1060358 BC Ltd. 72211
3. | 437222 BC Ltd 72028
4. ASHIR, Abdul-Razzak 70303
5. ATWAL, Rajinder Singh 70331
6. BASSI, Kamal Jeet Singh 71526
7. BHANGU, Charanijit Singh 70927
8. BHANGU, Charanijit Singh & Harvinder Kaur 71724
0. BLUEBIRD CABS LTD 70177
10. | BOWMAN, William Byron 70374
11. | BRANDON, Owen & HORSFIELD, William 72362
12. | CHANDEL HOLDING LTD 75262
13. | CHANDEL, Jitender 71791
14. | CHANDEL, Manoj Kumar 71453
15. | CHANDEL, Parveen 71583
16. | CHANDEL, Subash Chandar 71132
17. | CITY & COUNTRY TAXI SERVICE LTD. 70293
18. | CURRENT TAXILTD. 72232
19. | DHATT, Inderjit Singh 70673

23



20. | ESQ TAXILTD 75263
21. | EVANS, Shelley 75375
22. | FOLEY, Brian Lawrence 70495
23. | GILL, Hirdeypal Singh 70305
24. | GILL, Jasjit Singh 70268
25. | HILL, Edward Lloyd 70539
26. | HUNDAL, Harpal Singh 70308
27. | JASSAL, Jasminder Singh 70911
28. | JOHAL, Jagrup Singh 70999
29. | JOHAL, Surjit Singh 71064
30. | KAHLON, Rajbir Singh 75434
31. | KALER, Sarabjit Singh 70204
32. | KANG, Paramijit Singh 70201
33. | KOHLI, Pawan Kumar 70372
34. | MALHOTRA, Paramijit Kaur 75202
35. | MAND, Parmijit Singh 70248
36. | NICHOLAS, Adrian John Richard 70528
37. | RANDHAWA, Sukhdev Singh 71750
38. | SAINI, Bhupender Singh 70297
39. | SIDHU, Amandeep Kaur 70131
40. | SIDHU, Narpal Singh 70306
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41. | SIDNEY TAXILTD 72011
42. | SINGH, Harbinder 70400
43. | TAMBER, Harpreet Singh 70339
44. | THANDI, Manijit Singh 71292
45. | THANDI, Surinderjit Kaur 70531
46. | TITANIC HOLDINGS LTD. 70310
47. | UPTOWN TAXI LTD. 72228
48. | VATS, Sanjeev 70304
49. | VICTORIA TAXI TRANSPORTATION LTD 70388
50. | WESTSHORE TAXI (2007) LTD. 71251
51. | WESTWIND CABS LTD. 70803
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Board Rule Respecting Metro Vancouver Taxi Rates

Background

e On August 23, 2023, the Board approved a Taxi & Limousine Cost Index (TLCI)
2023 rule that permits a rate increase of up to 7.3% for licensed taxi operators in
British Columbia.

e The Board uses the TLCI as an objective basis for periodic reviews of taxi rates,
and TLCI 2023 is based on an increase of 7.3% in the Consumer Price Index (CPI)
for BC. Details are posted at https://www.ptboard.bc.ca/taxi-rates#tlci.

e On May 9, 2023, the Board approved the combined applications (17217-23,
17230-23, 17216-23, 17226-23, & 17214-23) updating the flat fare zones set out
in Part lll of this rule for the current and future cruise ship seasons.

e Three rate structures are approved for taxis operating in Metro Vancouver:

a. Metered rates as set out in Part | of this rule; and

b. Flat fare zone rates to pick up passengers originating at the Vancouver
International Airport (YVR) as set out in Part Il of this rule.

c. Flat fare zone rates to pick up passengers originating at the Canada Place
Cruise Ship Terminal as set out in Part Il of this rule during the cruise ship
season only.

Part I: Metered Rates

1. The following rates and taxi meter formula are in force and effect:

Rates Rounded
without

GST Rates Rates Taxi meter formula with

Type of Rates 5% GST included
with 5% GST with 5%
GST

Flag 3.5903 3.7698 3.75 $3.75 for the first 45.95 metres
Distance (per km) 2.0725 2.1761 2.18 $0.10 for each additional 45.95 metres
Wait Time 37.0800 38.9340 38.93 $0.10 for each consecutive 9.25
(hourly) seconds (or $38.9340 per hour)
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2. Taxioperators in Metro Vancouver must charge the metered rates set out above
unless they are picking up passengers at the Vancouver International Airport and
taking them to Richmond or Vancouver in which case rates apply as set out in
Part Il below.

3. The Vancouver International Airport (YVR) includes the international, domestic
and south terminals of the Airport, together with all Canada Line stations located
on Sea Island. It does not refer to other businesses and organizations on Sea
Island in the Municipality of Richmond.

4. The metered rates set out above apply to licensees listed in Appendix A.

Part ll: Flat Fare Zone Rates (YVR)

1.  As of October 1, 2023, the following flat fare zone rates are in force and effect
for passengers being picked up at the Vancouver International Airport (YVR) and
dropped off in the zones listed below.

Base Rate Rounded Rates
Zone Description without 5% GST with 5% GST
RICHMOND ZONES
Sea Island $19.0476* $20.00
North Richmond $19.0476* $20.00
Central Richmond $22.1360 $23.00
South Richmond / Steveston §27.5654 $29.00
Mitchell Island $28.6491 $30.00
North East Richmond $32.9518 $35.00
South East Richmond $34.4862 $36.00
Far East Richmond $40.9993 $43.00
VANCOUVER ZONES
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South Vancouver $§22.2969 $23.00
South Central Vancouver $25.1833 $26.00
South UBC $29.0783 $31.00
South East Vancouver $31.1921 $33.00
Central Vancouver $31.3638 $33.00
Downtown / Kitsilano $34.9476 $37.00
Downtown / Canada Place $39.0679 $41.00
Central East Vancouver $39.2182 $41.00
UBC $39.5401 $42.00
Ballantyne Pier $40.8062 $43.00
Stanley Park $42.1367 $44.00
North East Vancouver $44.4329 $47.00

* These zone rates include a convenience fee. Future TLCI rate increases do not apply.

2. The zones listed in Part 1.1 above are those as set out in the map in Appendix B.

3. For destination addresses that are on and directly accessible from the road that
marks a zone boundary, the lowest zone rate must be charged on both sides of the
street.

4. The following rates may only be added to the zone rates above if a passenger
requests a stop en route:

Base Rate without

Zone Rate Add-On Charges for Stops En 5% GST Rounded Rates with 5%
Route GST

a. Stops of 10 minutes or less $6.1314 $6.00

b. Additional Stopping Time (per $2.0438 $2.00

minute after first 10 minutes)

5. Subject to 6 below, metered rates must not be applied if zone rates are applicable.
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6. If 2 or more passengers or groups of passengers are going to different addresses in
a zone,

a. the zone rate applies until the first passenger or group of passengers
disembarks,

b. the metered rate set out in Part |.1 applies to the subsequent transportation of
passengers or groups of passengers remaining in the vehicle, and

c. the meter may only be engaged when the taxi begins moving toward the second
destination.

7. The flat fare zone rates set out in Part 1.1 above apply to licensees listed in
Appendix C.

Part lll: Flat Fare Zone Rates (Canada Place Cruise Ship Terminal)

1. As of October 1, 2023 and throughout the yearly Cruise Ship Season, the following
flat fare zone rates are in force and effect for passengers being picked up at the
Canada Place Cruise Ship Terminal and dropped off in the zones listed below.

Base Rate Rounded Rates

Zone Description* without 5% GST with 5% GST

Canada Place Cruise Ship Terminal to

Downtown Vancouver Hotel 515.33 $16.00
Destination Area **

Canada Place Cruise Ship Terminal to $38.83 $41.00
YVR.

* These zone rates are for the yearly Cruise Ship Season, as posted by the Board on
their website, only.

** Canada Place Cruise Ship Terminal to Downtown Vancouver Hotel Destination Area
/s bounded:

East along Waterfront Road to Main Street, south on Main Street to West 2
avenue, north on Cambie Street to Beach Avenue, west along Beach Avenue to
Park Lane, north along Park Lane to Bayshore Drive, east along Bayshore Drive to
West Hastings Street and back to the Cruise Ship Terminal

2. The zones listed in Part lll.1 above are those as set out in the map in Appendix D.
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3. For destination addresses that are on and directly accessible from the road that
marks a zone boundary, the lowest zone rate must be charged on both sides of the

street.

4. The following rates may only be added to the zone rates above if a passenger

requests a stop en route:

Base Rate without

Zone Rate Add-On Charges for Stops En 5% GST Rounded Rates with 5%
Route GST

a. Stops of 10 minutes or less $6.1314 $6.00

b. Additional Stopping Time (per $2.0438 $2.00

minute after first 10 minutes)

5. Subject to 6 below, metered rates must not be applied if zone rates are applicable.

6. If 2 or more passengers or groups of passengers are going to different addresses in
a zone,

a. the zone rate applies until the first passenger or group of passengers
disembarks,

b. the metered rate set out in Part |.1 applies to the subsequent
transportation of passengers or groups of passengers remaining in the
vehicle, and

c. the meter may only be engaged when the taxi begins moving toward the
second destination.

7. The flat fare zone rates set out in Part Ill.1 above apply to licensees listed in
Appendix E.

Part IV: Other Rules

The Board'’s Rates Rule- Standard Rule for Taxi Rates applies to licensees under this
rule.

Part V: Dates

Date of Rule: August 23, 2023
Amended: September 29, 2023
Start Date of the New Rates: October 1, 2023
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Appendix A: Metro Vancouver Licensees with Metered Rates (as of September 15,
2023)

Metered rates set out in Part .1 apply to licensees listed below.

Company Name Licence

Number
1. 1044943 BC Ltd. 72196
2. Aldergrove Langley Taxi Ltd. 70614
3. Alouette Transit Systems Ltd. 70274
4. Bel-Air Taxi (1982) Limited 70233
5. Black Top Cabs Ltd. 70294
6. Bonny's Taxi Ltd. 70242
7. Burnaby Select Metrotown Taxi Ltd. 70358
8. Coquitlam Taxi (1977) Ltd. 70232
9. Delta Sunshine Taxi (1972) Ltd. 70285
10. Garden City Cabs of Richmond Ltd. 71373
11. Guildford Cab (1993) Ltd. 70431
12.Kabir Taxi Ltd. 72293
13.Kimber Cabs Ltd. 70458
14.MacLure’s Cabs (1984) Ltd. 70199
15.Meadow Ridge Taxi Ltd. 70307
16.Newton Whalley Hi Way Taxi Ltd. 70974
17.North Shore Taxi (1966) Ltd. 70476




18. Port Coquitlam Taxi Ltd.

70234

19.Queen City Taxi Ltd. 70271
20.Richmond Cabs Ltd. 70391
21.Royal City Taxi Ltd. 70450
22.Sunshine Cabs Ltd. 70547
23.Surdell Kennedy Taxi Ltd. 70526
24.Syd'’s Taxi (1984) Itd. 70300
25.Tsawwassen Taxi Ltd. 70463
26.Vancouver Taxi Ltd. 70538
27.Vancouver Taxi Ltd. dba Handicapped Cab 70546
28.White Rock South Surrey Taxi Ltd. 70404
29.Yellow Cab Co. Ltd. 70277
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Appendix B: Zone Boundaries Map (YVR)

Boundaries marked on this map apply to flat fare zone rates in Part II.1 in this rule.

$44 |IBx

BURRARD INLET
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Appendix C: Licensees with Flat Fare Zone Rates (YVR) (as of September 15, 2023)

Flat fare zone rates set out in Part Il apply to licensees listed below.

Licence
Company Name Number
1. Black Top Cabs Ltd. 70294
2. Bonny’s Taxi Ltd. 70242
3. Coquitlam Taxi (1977) Ltd. 70232
4. Delta Sunshine Taxi (1972) Ltd. 70285
5. Garden City Cabs of Richmond Ltd. 71373
6. Guildford Cab (1993) Ltd. 70431
7. Kimber Cabs Ltd. 70458
8. MacLure’s Cabs (1984) Ltd. 70199
9. Newton Whalley Hi Way Taxi Ltd. 70974
10. North Shore Taxi (1966) Ltd. 70476
11.Queen City Taxi Ltd. 70271
12.Richmond Cabs Ltd. 70391
13.Royal City Taxi Ltd. 70450
14.Sunshine Cabs Ltd. 70547
15. Surdell Kennedy Taxi Ltd. 70526
16. Tsawwassen Taxi Ltd. 70463
17.Vancouver Taxi Ltd. 70538
18.Vancouver Taxi Ltd. dba Handicapped Cab 70546




19. White Rock South Surrey Taxi Ltd.

70404

20.Yellow Cab Co. Ltd.

70277
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Appendix D: Zone Boundaries Map (Canada Place Cruise Ship Terminal)

Boundaries marked on this map apply to flat fare zone rates in Part l1l.1 in this rule.

BURRARD INLET

GRANDVIEW HW

WESIMINSTER HW})

WILLIAMS RD
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Appendix E: Licensees with Flat Fare Zone Rates (Canada Place Cruise Ship Terminal)
(as of September 15, 2023)

Flat fare zone rates set out in Part lll apply to licensees listed below.

Licence
Company Name Number
1. Black Top Cabs Ltd. 70294
2. MacLure’s Cabs (1984) Ltd. 70199
3. Vancouver Taxi Ltd. 70538
4. Vancouver Taxi Ltd. dba Handicapped Cab 70546
5. Yellow Cab Co. Ltd. 70277
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Board Rule Respecting Fraser Valley Taxi Rates
I. Background

e The Board uses its Taxi & Limousine Cost Index (TLCI) as an objective
measurement for identifying rate increase for taxis. TLCI uses Consumer Price
Index (CPI) data for BC that is obtained from Statistics Canada. Details are posted
at_https://www.ptboard.bc.ca/taxi-rates#tIci

e On August 23,2023, the Board approved the “Taxi & Limousine Cost Index 2023”
rule that implements a taxi rate increase of 7.3% for licensed taxi operators in
British Columbia.

Il. Rates for Taxi Licensees

The following rates and taxi meter formula are in effect and must be implemented by
each licensee:

Rounded
Rates Rates Rates
without ) ] Taxi meter formula with
GsT  With5%  with 5% 5% GST included
Type of Rates GST GST
Flag $3.8127 $4.0033  $4.00  $3.75 for the first 44.57 metres
Distance (per km)  2.1368  2.2436 2.24  $0.10 for each additional 44.57

metres

Wait Time (hourly) 38.2301 40.1416 40.14  $0.10 for each consecutive 8.97
seconds (or $40.1416 per hour)

lll. Applicable Licensees

This Rule applies to the following six taxi licensees in the Fraser Valley. The list is
subject to change.

Operator PT Licence
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Abbotsford Taxi Ltd. 70617

Central Valley Taxi Ltd. 70798

Cheam Taxi Ltd. 70912

Chilliwack Taxi Ltd. 70254

Matsqui Taxi Ltd. 70586

Mission Taxi (1980) Ltd. 70587
IV. Dates
Start Date of New September 30, Date of Rule: August 23, 2023
Rates: 2023

V. Other Rules

The Board Rates Rule- Standard Rule for Taxi Rates applies to licensees listed in this
rule.

The “Board Rule Respecting Fraser Valley Taxi Rates” effective November 8, 2020, is
rescinded.
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Board Rule Respecting Kelowna Taxi Rates

Background

On August 23, 2023, the Board approved a rate increase that applies to all
Kelowna-based companies. These rates are effective as of September 27, 2023.
The Board uses the TLCI as an objective basis for periodic reviews of taxi rates,
and TLCI 2023 is based on an increase of 7.3% in the Consumer Price Index (CPI)

for BC. Details are posted at https://www.ptboard.bc.ca/taxi-rates#tlci.

Rates for Taxi Companies

. The following rates and taxi meter formula must be implemented on September

27,2023:
Rates Rates Rounded
without Taxi meter formula with
with 5% Rates .
GST ° 5% GST included
GST
Type of Rates with 5% GST
Flag 3.8590 4.0520 4.05 $4.05 for the first 38.52 metres
Distance (per km) 2.4725 2.5962 2.60 $0.10 for each additional 38.52
metres

Wait Time (hourly) 46.0061 48.3064 48.31 $0.10 for each consecutive 7.45

seconds (or $48.3064 per hour)

2. Taxi operators licensed to provide service at Kelowna Airport may charge a $2.00

per ride fee for service with originating and destination points of Kelowna Airport,

with an exception of trips that are shorter than 3 km.

Applicable Licensees

This Board Rule applies to Kelowna-area taxi operators. See Appendix A for a list. The

list is subject to change.
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IV. Dates

Start Date of the New Rates: September 27, 2023
Date of Rule: August 23, 2023

V. Other Rates and Rules

The Board'’s Rates Rule- Standard Rule for Taxi Rates applies to the licensees listed in
Appendix A.

Appendix A: Kelowna Area Taxi Licensees (as of September 15, 2023)

Licence
Company Name Number

75188
1. ASSOCIATE TAXI LTD.

70360
2. BHATTI, Resham Lal

70415
3. CHECKMATE CABS LTD.

72232
4. CURRENT TAXILTD

72303
5. FAHANDEG-SADI, Farhad

70419
6. KELOWNA CABS (1981) LTD.

72367
7. WEST KELOWNA TAXI SERVICES LTD.




Board Rule Respecting Nanaimo Taxi Rates

I. Background

e On August 23, 2023, the Board approved a Taxi & Limousine Cost Index (TLCI)
2023 rule that permits a rate increase of up to 7.3% for licensed taxi operators in

B.C.

e The Board uses the TLCI as an objective basis for periodic reviews of taxi rates,
and is based on annual increases in the Consumer Price Index (CPI) for B.C.
Details are posted at https://www.ptboard.bc.ca/taxi-rates#tlici.

e Each of the two taxi licensees in Nanaimo requested TLCI 2023 rate increase.

Il. Rates for Taxi Companies

The following rates and taxi meter formula must be implemented on September 15,

2023:

Rounded

Rates
Rates

without with 5%
Type of Rates GST GST

Rates

with 5% GST

Taxi meter formula with
5% GST included

Flag 3.7379  3.9248 3.90 $3.90 for the first 36.75
metres

Distance (per 2.5917 27213 2.72 $0.10 for each additional

km) 36.75 metres

Wait Time 46.4220 48.743 48.74 $0.10 for each consecutive

(hourly) 1 7.39 seconds (or $48.7431 per

hour)

lll. Applicable Licensees

This Board Rule applies to all Nanaimo taxi operators. The list below is subject to

change.
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Operator PT Licence

AC Taxi Ltd. 70125

Swiftsure Taxi Co. Ltd. 70799
IV. Dates
Start Date of New September 15, Date of Rule: August 23, 2023
Rates: 2023

V. OtherRules

The Board'’s Rates Rule- Standard Rule for Taxi Rates is applicable to licensees listed
in section Il of this rule.

The “Board Rule Respecting Nanaimo Taxi Rates” effective November 19, 2020 is
rescinded.
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Board Rule Respecting Penticton Taxi Rates
I. Background

e On August 23, 2023, the Board approved a Taxi & Limousine Cost Index (TLCI)

2023 rule that permits a rate increase of up to 7.3% for licensed taxi operators in
BC.

e The Board uses the TLCl is an objective basis for periodic reviews of taxi rates,
and is based on annual increases in the Consumer Price Index (CPI) for BC.
Details are posted at https://www.ptboard.bc.ca/taxi-rates#tlici.

e Each of the three taxi licensees in Penticton requested TLCI 2023 rate increase.

Il. Rates for Taxi Companies

The following rates and taxi meter formula must be implemented on September 10,
2023:

Rounded
Rates Rates Rates
without ) ) Taxi meter formula with
GsT  With5%  with 5% 5% GST included
GST GST
Type of Rates
Flag $3.1508 $3.3083 $3.30 $3.30 for the first 39.77 metres
Distance (per km) $0.10 for each additional 39.77
2.3946 2.5143  2.51 metres
Wait Time (hourly) $0.10 for each consecutive
6.80 seconds (or $52.9334 per
50.4128 52.9334 52.93 hour)
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lll. Applicable Licensees

This Board Rule applies to all Penticton taxi operators. The list below is subject to
change:

Operator PT Licence
Penticton Klassic Kabs Ltd. 70345
Penticton Yellow Taxi Ltd. 75017
Penticton Eco Taxi Ltd. 72416

IV. Dates

Start Date of the New Rates: September 10, 2023
Date of Rule: August 23, 2023

V.  Other Rules
The Board'’s Rates Rule- Standard Rule for Taxi Rates applies to the licensees listed in
this rule.

The “Board Rule Respecting Penticton Taxi Rates” effective September 1, 2020, is
rescinded.



Board Rule Respecting Prince George Taxi Rates

I. Background

e On August 23, 2023, the Board approved a Taxi & Limousine Cost Index (TLCI)
2023 rule that permits a rate increase of up to 7.3% for licensed taxi operators in

BC.

e The Board uses the TLCl is an objective basis for periodic reviews of taxi rates,
and is based on annual increases in the Consumer Price Index (CPI) for BC.
Details are posted at https://www.ptboard.bc.ca/taxi-rates#tlci

e Each of the two taxi licensees in Prince George requested TLCI 2023 rate

increase.

Il. Rates for Taxi Companies

The following rates and taxi meter formula must be implemented on April 19, 2022:

Rates Rates Rounded
without
GST with 5% Rates Taxi meter formula with
GST 5% GST included
Type of Rates with 5% GST
Flag §3.7857 $3.9750 3.95 $3.70 the first 42.13 meters.
Distance (per km) 2.2607  2.3737 2.37 $0.10 for each addition
42.13 meters.

Wait Time (hourly)  44.0910 46.2955 46.30 $0.10 for each 7.78 seconds

the vehicle is stopped.

lll. Applicable Licensees

This Board Rule applies to all Prince George taxi operators. See Appendix A for a list.

The list is subject to change.
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IV. Dates

Start Date of New September 18, 2023 Date of August 23, 2023
Rates: Rule:

V. Other Rules

The Board'’s Rates Rule- Standard Rule for Taxi Rates applies to the licensees listed in
Appendix A.

The “Additional Rules for Taxi Rates in Prince George” remain in effect.

The Board Rule Respecting Prince George Taxi Rates, effective October 19, 2020, is
rescinded

Appendix A: Prince George Taxi Licensees (as of September 18, 2023)

Company Name Licence
Number

Prince George Taxi Holding Co. Ltd 70216

Emerald Taxi Ltd. 70548

Additional Rule for Taxi Rates in Prince George

I. Background

e The Board's Rates Rule- Standard Rule for Taxi Rates applies to rates that are

charged by taxis in B.C. Under section 10, the Board may approve additional,
company-specific rates rules.

IIl. Rule

1. When an established charge account customer provides revenue of $2500 per month
or greater, the amount to be billed will be reduced by 5%.
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lll.  Applicability

This Rule applies to Prince George taxi licensees. See Appendix A of the Board Rule
Respecting Prince Geroge Taxi Rates.
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Board Rule Respecting Port Alberni Taxi Rates
I. Background

e The Board uses its Taxi & Limousine Cost Index (TLCI) as an objective
measurement for identifying rate increase for taxis. TLCI uses Consumer Price
Index (CPI) data for BC that is obtained from Statistics Canada. Details are
posted at_https://www.ptboard.bc.ca/taxi-rates#tlci.

e On August 23, 2023, the Board approved the “Taxi Cost & Limousine Cost Index
2023” rule that implements a taxi rate increase of 7.3% for licensed taxi
operators in British Columbia.

Il. Rates for Taxi Companies

The following rates and taxi meter formula must be implemented on September 14,
2023:

Rates Rates Rounded
without
GST with 5% Rates Taxi meter formula with
GST 5% GST included
Type of Rates With 5% GST
Flag 41484  4.3558 4.35 $4.35 for the first 48.70 metres
Distance (per km)
e Paved 1.9557 2.0535 2.05 $0.10 for each additional 48.70
Roads metres
$0.10 for each additional 37.59
* Cravel 2.5336  2.6603 2.66 Metres
Roads

Wait Time (hourly)  44.4470 46.6693 46.67 $0.10 for each consecutive
7.71 seconds (or $46.6693 per
hour)
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lll. Applicable Licensees

This Board Rule applies to all Port Alberni taxi operators. See Appendix A for a list of
Port Alberni taxi operators. The list is subject to change.

IV. Dates

Start Date of the New Rates: September 14, 2023
Date of Rule: August 23, 2023
Amended: September 29, 2023

V. Other Rules

The Board'’s Rates Rule- Standard Rule for Taxi Rates applies to the licensees listed in
this rule.
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Appendix A: Port Alberni Taxi Operators (as at September 29, 2023)

12.MOLCAN, CLAIR IVAN

PT
Operator Licence
Alberni Clayoquot RD (ACRD)

70979
1. 0737939 B.C. LTD.

71077
2. 0740031 B.C. LTD.

72025
3. 0993323 B.C. LTD.

72318
4. 1097408 B.C. LTD.

70992
5. Alberni District United Cabs Association

75190
6. BREUKER, Cody Aaron

72125
7. FRANKOW, AARON WADE CHOPRA, NARINDER KAUR

75145
8. LOTHROP, FREDERICK

71656
9. M.R.B.G. CHOPRA ENTERPRISES LTD.

70385
10. MCLAUGHLIN, MARY MATHILDA

70386
11.MCLAUGHLIN, RUSSELL WILLIAM

70613
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Transportation Network Services (TNS)

Rates Rule - TNS Rates Rule

Purpose

To set minimum rates for Transportation Network Services (TNS) in British Columbia
and outline Rates Rules applicable to TNS.

Applicability

This rule applies to licensees with a Transportation Network Services Authorization.

Rule

1. Unless specified otherwise by the Board, licensees providing transportation
network services must charge rates for each ride that do not fall below the
applicable TNS minimum rate in Table 1 below.

2. The use of any coupons or discounts that reduces a fare charged for a ride to an
amount below the TNS minimum rate is prohibited.

Table 1: TNS Minimum Rates by TNS Operating Region

. . . e . TNS Minimum
TNS Operating Region Regional Districts
Rates
Metro Vancouver
Lower Mainland, Whistler Fraser Valley $3.35
Squamish-Lillooet
Capital Region Capital Regional District $3.40
Cowichan Valley
Nanaimo
) Comox Valley
Vancouver Island excluding )
Alberni-Clayoquot $3.40
CRD
Strathcona
Mount Waddington
Qathet (Powell River)
Okanagan-Kootenays-Cariboo  Okanagan-Similkameen $3.50

52



Central Okanagan
North Okanagan
Kootenay Boundary
Central Kootenay
East Kootenay
Cariboo
Thompson-Nicola
Columbia Shuswap

Fraser-Fort George
Bulkley-Nechako
Kitimat-Stikine
Peace River
Northern Rockies
North Coast
Central Coast
Sunshine Coast
Islands Trust

BC North Central & Other BC
Regions

The TNS minimum
rate will be set on a
case-by-case basis
after a review of the
TNS application and
taxi rates in an area.

TNS minimum rates in Table 1 include 5% GST.

3. TNSA licensees may not charge or collect compensation from passengers, in

addition to their advertised rates, in order to recover/offset transaction fees or

any other fees or charges imposed on licensees by credit or financial companies

(i.e., credit card surcharges).
Related Topics

e Web page: Ride-hail (TNS) rates
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Limousines and Other PDVs

Rates Rule - Limousine Rates Rule

Purpose

To establish standard rules and rates for limousines operating in British Columbia.
Applicability

This Rule applies to licensees that provide a limousine service.

For the purpose of this Rule, subject to section Ill.3 below, licensees provide a limousine
service if their passenger transportation licence has:

e Special Authorization: Passenger Directed Vehicles
e Terms and conditions of licence that
o Permit the operation of sedan limousine vehicles, classic vehicles or
vehicles that can accommodate 6 or more passengers (excluding driver)
and does not include:
= express authorization to use a taxi meter or top light or hail or flag
passengers from the street, and
» aservice limitation respecting which passengers may use the service
(e.g., work crews, tourists who reside outside British Columbia,
seniors, English-as-Second Language students).

The Board may determine that a licensee approved to charge individual, per-person or
zone fares is not subject to this Rule.

Rule

l. Hourly Rates

1. Unless otherwise specified by the Board, and subject to 11.2 and section lIl,
licensees providing a limousine service may only charge rates that are within the
minimum and maximum hourly rates set out in Table I.

2. Goods and Services Tax (GST) is not included in the rates.

3. Subject to Section Il below, other point-to-point rates approved by the Board prior to
the date of this Rule remain in effect and the licensee must charge the approved
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point-to-point rates unless a calculation of fares based on an hourly rate would be
less.

Table I: Minimum and Maximum Hourly Limousine Rates in BC (before allowable
discounts)

Minimum & Maximum Rates

Sedan Mid-Size Stretch Stretch Limo

Limousines Limousines Cars SUVs Buses

Seats (gxcludmg 3-5 Variable* 8-11 8-16 17 or more
driver)

Minimum Hourly §75 $90 $110 $150 $175
Rate
Maximum $150 $160 $175 $240 n/a
Hourly Rate

* Mid-size limousines include SUVs and other body styles (6-7 pax.), vans (6-11 pax.) and antique sedans (3-5 pax.)

[I. Minimum Fares on the Sea-to-Sky Corridor

1. This section only applies to licensees with authority to transport passengers on
trips on the Sea-to-Sky Highway including trips on this highway that originate or
terminate at the Vancouver International Airport (YVR).

2. Table Il sets out minimum fares that must be charged for specified one-way trips on
the Sea-to-Sky Corridor.

3. Goods and Services Tax (GST) is not included in the fares.

Trips identified in Table Il are based on municipal boundaries except for the
Vancouver International Airport (YVR) where the Main and South terminals are
located.

5. Minimum and maximum hourly rates apply to all trips on the Sea-to-Sky corridor
that are not identified in Table II.

6. Before the start of the trip, licensees must inform customers of applicable rates and
minimum fares for the Sea-to-Sky corridor.

7. If alicensee is charging point-to-point rates and a passenger requests a stop or

alternate route that extends the trip by more than 15 minutes, licensees may apply
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an additional charge as long as they notify customers of the additional charges in
advance and in writing.
8. For trips identified in Table Il, the applicable minimum fares replace any company-

specific point-to-point or ‘flat’ rates the Board may have approved previously.

Table IIl: Minimum Rates for Specified One-Way Trips on the Sea-to-Sky Corridor
(before allowable discounts)

Minimum Rates

Trips (either
Mid-Size Stretch Stretch

direction) Sedan Limousines Limousines Cars SUVs Limo Buses

Seats (excluding driver) 3-5 Variable* 8-11 8-16 17 or more
YVR-Whistler $300 $360 $440 $570 $665
YVR-Squamish** $195 $235 $290 $375 $435
YVR-Pemberton 8375 $445 $545 §710 $825
Vancouver- $145 $175 $215 $275 $325

Squamish**
Vancouver-Whistler $245 $295 $360 $470 $545
Vancouver-Pemberton $320 8385 $470 $605 $710
Squamish-Whistler* $105 $130 $155 $200 $235
Squamish-

Pemberton** $180 $215 $265 $340 $400
Whistler-Pemberton $80 $95 $115 $150 $175

* Mid-size limousines include SUVs and other body styles (6-7 pax.), vans (6-11 pax.) and antique sedans (3-5 pax.)
** Sea-to-Sky Gondola is located in the District of Squamish.

[ll. Standard Rules Governing the Rates

1. Minimum Time

a. Subject to 1.2, the minimum time charge for any limousine service trip is
one hour.

b. Alicensee may set a minimum time charge that exceeds one hour if the
customer is informed at the time of the agreement.

2. Start and End of Hourly Charges

a. If the licensee calculates the hourly rate from or to a location other than
where passengers are picked up or dropped off, the licensee must inform
the customer at the time of the agreement of:

i. thelocation from or to which the hourly rate is calculated; and,
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ii. an estimated amount of time that will be added to the trip because
of this policy.

3. Tolls, Public Fees, and Other Service Charges

a. If alicensee informs a customer at the time of the agreement, a licensee may
require the customer to pay the following:

i. all ferry, bridge, and tunnel tolls and other public fees such as parking
and park entrance fees that apply to the limousine or its occupants
(including the driver) and tolls for return trips;

ii. ameetand greet fee;

iii.  vehicle decoration or preparation fee;
iv.  meals or accommodation costs for drivers;
v. vehicle clean up fees;
vi.  standby rates; or,
vii.  a per kilometer rate from the company’s home base to or from the
passenger pickup or drop off location.

4. Fuel Surcharges

Fuel surcharges may only be charged when a Board-approved fuel surcharge is in
effect.

5. Substitute Vehicles

a. Subject to (b) below, if a licensee is unable to provide a vehicle with the
requested seating capacity, the rates charged must fall into the lower of one
of the following rate categories:

i.  Rate category of the requested vehicle; or,
ii. The rate category for the limousine that was substituted.

b. If the number of passengers requiring transport exceeds the seating capacity
of the vehicle, a licensee may charge the customer a higher rate to substitute
a different limousine with a seating capacity to accommodate the number of
passengers.

6. Discounts

Licensees may offer a discount of no more than 15% on their rates.
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7. Familiarization Trips

A free “familiarization trip” may only be given to:
a. travel agents;
b. destination management companies;
c. commercial tour operators; and,
d. event planners;
in the interest of building current and future business relationships with the licensee.

8. Donated Services

Board Policy OP V.5 “Certificates, Cards, Coupons and Vouchers” applies to limousines.

9. Gratuities
Payment of a gratuity is at the discretion of a customer.
70. Deposits, Cancellations and Refunds

Licensees may establish policies for deposits, cancellations, and refunds if the
customer is informed of these policies before entering into an agreement.

71. Credit Card surcharges

Licensees may not charge or collect compensation from passengers, in addition to their
advertised rates, in order to recover/offset transaction fees or any other fees or charges
imposed on licensees by credit or financial companies (i.e., credit card surcharges).

12. Fares in App

a. Forthe purposes of this rule, apps are software applications that are used by
passengers to book or hail a trip.
b. If the app estimates the fare, the app:
i.  must only calculate Board-approved rates in accordance with Board
rules respecting rates and rules governing rates;
ii.  mustnot add a mandatory tip to the estimated fare;
iii.  must not accept payment of fares.

Related Topics
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http://www.ptboard.bc.ca/operational_policies.htm#V_5

Web page: Limousine Rates
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https://www.ptboard.bc.ca/limo-rates

Other PDV Rates Rule - Other PDV Rates Rule

Purpose

To establish standardized Rates Rules for other passenger directed vehicles
authorization licensees, not covered under other Rates Rules (such as taxis or
limousines).

Applicability

This Rule applies to licensees that have been issued a passenger directed vehicle
authorization that does not fit under other Sector Types (i.e., it is not a taxi or limousine
licence).

Rule

Credit Card Surcharges

1.  Licensees may not charge or collect compensation from passengers, in
addition to their advertised rates, in order to recover/offset transaction fees or
any other fees or charges imposed on licensees by credit or financial
companies (i.e., credit card surcharges).

Fares in App

2. Forthe purposes of this rule, apps are software applications that are used by
passengers to book or hail a trip.
3. If the app estimates the fare, the app:
(a) must only calculate Board-approved rates in accordance with Board rules
respecting rates and rules governing rates;
(b) must not add a mandatory tip to the estimated fare;
(c) must not accept payment of fares.
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