COVID-19 Board Investigation &
Main Applications Decisions Q&As
Why did the Board cond uct an invest igation?
The Board de cided to conduct an inve st igation pursuant to section 27(3 )(b)
of the Passenger Tran sportation Act on the impact of the COVID-19
pande mic on the BC passenger transportation indust ry. The objective was
to help support objective, evidence-based decision-mak ing.

Who cond ucted the investigation?
The Board retained Hara Associates to conduct the inve stigation. Dr. Dan
Hara is a professional economist with the required expe rtise in economics
and in the BC passe nge r transportation industry to deliver a wellconsidere d rep ort.

Which applications were affected?
This inve stigation was initiate d in the context of relevant applications
currently before the Board. These inclu ded the applications of Uber Cana da
Inc. (#10268- 20TNS) a nd Face drive Inc. (#10149-20TNS) (colle ctively known
as the “Main Applications”). Pursuant to section 14(d) of the Act, the Board
continued to re view other applications which involve similar questions of
fact, law or policy that may be impacte d by the ongoing COVID-19 Boa rd
Investigation and decided to Stay such files. These other procee dings
include Swiftsure Taxi Co. Ltd.; Duncan Taxi Ltd.; Comox Taxi Ltd.;
Oceanside Taxi Ltd. (#10336-20T NS), Black Top Cabs Ltd. (#11024-20TNS)
and North Shore Taxi (1 966) Ltd. (#105 75-20TNS ).
When did the investigation begin, a nd when was it comp leted?
The investigation began once the Prelimina ry Decisions on the Main
Applications were issued on April 20, 2021. The investigation was
complete d on September 17, 20 21, and t he report was poste d on the
Passe nge r Transp ortation Board's website on September 22, 20 21.

Has the Board rendered its final de ci sion to Uber Canada Inc.(#1026820TNS) and Facedrive Inc. (10149-20 TNS)?
Yes, Uber Canada Inc. (#10268 -20TNS ) and Face drive Inc. (#10149-20TNS)
have been informe d of the Board's fina l decision and those de cisions can be
found in the December 15, 2021 Weekly Bulletin.

How did the findings of the COVID-19 investigation affect these
applications?
The investigation was launche d to assist the Board in determining the
public need to help promote sound economic e vidence-ba se d decisionmaking in light of the pandemic's impa ct on the BC passenge r
transportation industry.
The report inve stigated the impact of COVID-19 on both taxis and TNS trip
volumes and provided trip data to the Board.
The Board acce pted the report as evide nce in the Main Applicat ions.

Has the Board rendered d ecisions on the other applications that were
part of the COVID-19 Board Investigation?
Yes, all other applications that were pa rt of the COVID-19 Investigation
have been rendere d as follow s:
•

Swiftsure Taxi Co. Ltd.; Duncan Taxi Ltd.; Comox Taxi Ltd.; and
Oceanside Taxi Ltd. (#10336- 20T NS) de cision can be found in the
January 5, 2022 Weekly Bulletin.

•

Black Top Cabs Ltd. (#11024-20TNS ) de cision can be found in the
January 26, 2022 Weekly Bulletin.

•

North Shore Taxi (1966) Ltd. (#10575- 20 TNS) decision can be found in
the February 9, 2022 Weekly Bulletin

Has the Board received any other ne w TNS applications?
Yes, the Board receive d a new Transportation Network Services application
from Cloudama rt Inc (#12616-21TNS) a nd it was publishe d on August 4, 2021
and the decision can be found in the Fe bruary 2, 2022 Weekly Bulletin.

Will yo u continue to make decisions on all future applications based
on the findings of the COVID-19 Boa rd investigation report?
Every case before the Board will continue to be decided independe ntly and
on its own merits. The inve stigation re port may or may not be used by the
Board in any given application decision. Going forward, if the Board deems
that new information should be collect ed because of a significa ntly
changing e conomic la ndscape, it has th e discretion to do so.

What happens if the data collected f or this investigation becomes
outdated, given the evo lving nature of the COVID-19 pandemic?
Going forward, if the Board deems that new information should be
collecte d because of a significa ntly cha nging economic landscape, it has
the discretion to do so.

Why did the Board continue to issue decisions througho ut the COVID19 pandemic? Why did the Board cho ose to begin an investigation in
2021?
Since September 201 9, when legislative amendment s authorizing the Board
to make decisions for Transportation Network Services (TNS) ca me into
force, the Board ha s received more tha n 40 applications for TNS and
grante d more than 20 of those applications.
After the province declared a state of emergency due to the pandemic, the
Board asked applicant s whether they wanted the Board to defer
consideration of their applications or t o continue. The Board procee ded on

the basis of these exchange s. The Board does not have the le gal authority
to place active app lications on h old, ex cept under specific circumsta nces.
By 2020, the Board had expe cted to be well-posit ione d to regulate the
industry using ob jective data and economic analysis; howeve r, the
pande mic tra nsformed the economic la ndscape in unpre dictab le ways.
The duration and long-term effects of the pande mic were, at that time, still
unclear.
The Passenger Tra nsportation Boa rd could not assume that the province
would return to previous economic conditions once the pande mic was
under control, which me ant the Board was unable to rely on pre-COVID
data or economic analysis for Boa rd de cisions.
The Board, therefore, took a timely de cision to undertake a thorough
analysis. As an economic re gulator, the Board has an important role in
helping ensure the economic viab ility of the passenge r transportation
industry during this ch allenging time a nd into post-COVID economic
recove ry.

Did you receive the full cooperation of your stakeholders during your
investigation?
All passenger tra nsportation stake holders agree that the COVID-19
pande mic ha s had a significant impact on the BC economy. Stakeholder
particip ation in the invest igation was voluntary. The Board gratefully
recognize s every p articipant who provided data.
Stakeholders have been genera lly supportive of the Board' s efforts to
protect the health of the industry over the long term a nd to succe ssfully
help fulfil the Board's ma ndate under the Passenger Transportation Act.
The Board will continue to assure stake holde rs of its commitme nt to
sound, obje ctive, evide nce-ba sed decision-making that relies on up-to- date
economic data a nd analysis.

Why weren't all relevant applications considered at the same time,
and what will happen to the applications that were not part of the
Uber and Facedrive de cision?
To comply with the Act, an inve stigat ion can only procee d as part of an
applicat ion curre ntly before the Board.
All relevant app lica nts have bee n sent a copy of the final investigation
report and given an opportunity to provide sub missions on the content s of
the report before the Board renders final decisions. These de cisions are
expected to be rendere d before the end of 2021.

How is the result relevant for the taxi industry?
The Board's mandate is to support the overall health of the passenger
transportation industry for the benefit of all British Columbians. The Board
is aware that the pande mic ha s had an impact on the provincial economy
and the passenger transportation industry. Through the inve stigation, the
Board sought to best understand the ex tent of that impact.
The investigation assiste d the Board in determining public ne ed and the
promotion of sound economic conditions in light of the change d economic
situation in the province.

How ca n we access the details of the result of the investigation?
To read the full report, please see:
https://www.ptboard.bc. ca/docume nts/20210922-Economic- EffectsofCovid-1 9.pdf

Will the changes or the finding be re levant once the pandemic is
over?
What is clear is that the industry has faced significant challenges due to
the pandemic. This is why Board memb ers nee d objective evidence about
the current state of the industry so the y can make sound, fair, informed,
evide nce-ba sed decisions. This approach benefits the industry as a whole.

