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Application Decision 
Temporary Operating Permits (TOPs) 

 
Application No. 14875-22 TOP 
Applicant & 
Application 
Summary 

Elite Limousine Service (2003) Ltd. 
Trade Name: Elite Limousine Service 
Current Originating Area: White Rock, South Surrey, Langley City 
and Langley Township, Greater Vancouver Regional District, Fraser 
Valley Regional District west of but not including Hope, and along 
Highway 99 north to and including Whistler. 
 
TOPs (Limo) 

• TOPs Requested: One 
• Operating Period Requested: April 14, 2022, to July 13, 2022 
 

Applicant 
Information 

Current Passenger Transportation Licence: #71426 with:  
 

• Passenger Directed Vehicle Authorization (PDVA) 
Principal:  

• Sukhwinder, SANDHU 
Office: 12620 – 96A Avenue, Surrey BC V3V 2B4  
 

Board Decision One Temporary Operating Permit is approved. 

Decision Date April 26, 2022 

Panel Chair Kyong-ae Kim 
 

I. Introduction 
 
This is an application under the Passenger Transportation Act (the “Act”) for a Temporary 
Operating Permit (“TOP”).  The Act regulates the licensing and operation of commercial 
passenger transportation vehicles and services in BC.  Under the Act, the Passenger 
Transportation Board (the “Board”) makes licensing decisions on applications relating to 
taxis, limousines and other small shuttle and tour vehicles.  The operation of these 
vehicles requires a “passenger directed vehicle authorization.” The Board has the 
authority to consider and approve applications for new licences as well as applications 
from existing licensees to change terms and conditions of their licences (including the 
addition of vehicles to their fleet), change rates to be charged for a service, and request a 
TOP.   
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II. Jurisdiction 
 
As required by section 36.1(4) of the Act, the Registrar of Passenger Transportation 
forwarded this application to the Board.  Section 38(1) of the Act allows the Board to 
approve an application for a TOP if the Board considers that there is an urgent and 
temporary need.  The provision reads: 
 

38   (1)The board may approve an application forwarded to it under section 36.1 
(4) [application by licensee to temporarily increase fleet size] if the board considers 
that there is an urgent and temporary need for the licensee to increase the number 
of motor vehicles that are or may be operated under the licence. 

 
III. Application 
 
(1) Applicant 
 
The applicant, Elite Limousine Service (2003) Ltd. (“Elite Limousine”), has a Passenger 
Transportation Licence with Special Authorization: Passenger Directed Vehicle 
Authorization to operate up to 10 vehicles, of which one may only be a sedan limousine, 
accommodating a driver and not less than three and not more than five passengers, and 
six may only be perimeter seating buses (“PSBs”), accommodating a driver and not less 
than six and not more than 11 passengers.  All vehicles may be operated under Service 1, 
which authorizes pick up of passengers originating from points within White Rock, South 
Surrey, Langley City and Langley Township.  However, only PSBs may be operated under 
Service 2, which authorizes pick up of passengers originating from any point that is:  
along Highway 99 north to and including Whistler; in the Greater Vancouver Regional 
District; and in the Fraser Valley Regional District west of but not including Hope. 
  
In the last 5 years, Elite Limousine has made the following TOP applications, as well as 
Peak Season Temporary Operating Permit (“PSTOP”) applications, which allow limousine 
licensees to respond to seasonal spikes in demand through a streamlined process that 
permits the temporary addition of vehicles with less regulatory scrutiny than a regular 
TOP application:      
 

PSTOP 23-18:  Jan 30/18 to Apr 29/18 - Approved 
2348-18 TOP:  July 20/18 to Oct 18/18 – Approved 
3380-18 TOP:  Nov 2/18 to Feb 1/19 - Approved 
4948-19 TOP:  March 1/19 to May 30/18 - Approved 
6019-19TOP:  June 10/19 to Sept 7/19 - Approved 
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7056-19 TOP:  Sept 13/19 to Dec 13/19 – Approved 
8001-19 TOP:  Dec 14/10 to Jan 31/20 – Approved 
PSTOP 7446-19:  Oct 22/19 to Jan 7/20 – Approved 
PSTOP 13422-21:  Oct 8/21 to Jan 8/22 – Approved 
PSTOP 14837-22:  April 14/22 to July 13/22 – Approved 

 
(2) Applicant’s Request & Explanation 
 
Elite Limousine has applied to operate one additional vehicle under a TOP for 91 days 
from April 14, 2022 to July 13, 2022. It gave the following explanation for this application: 
 

“Due to COVID-19 there has been a backlog of weddings and we are experiencing a 
high demand in bookings and we would like to cover all of our reservations in-house.” 

 
It should be noted that Elite Limousine has recently received approval for a PSTOP for 
one additional vehicle covering the same period as this application.  So, in fact, Elite 
Limousine believes it needs two additional vehicles between now and mid-July, although 
only one vehicle is the subject of this application.   
 
(3) Applicant Information and Evidence 
 
Elite Limousine has provided a report of upcoming reservations from April 14, 2022 to July 
16, 2022 to support the TOP request.  It has also provided evidence of insurance for the 
additional vehicle it proposes to operate (a white SUV limousine favoured for weddings), 
as well as a Commercial Vehicle Inspection Report showing the vehicle has passed its 
mechanical inspection.   
 
The applicant points out that wedding bookings favour white limousines, and its fleet has 
two white vehicles, only one of which is a limousine.  Through its recent PSTOP 
application, it has received approval to temporarily operate another vehicle, which is a 
white limousine, and this application, if successful, would add a second white limousine.  
The applicant says that with two additional white SUV limousines, it will be able to 
service the wedding reservations in house.   
 
IV. Analysis and Findings 
 
The Board may approve a TOP if it considers that there is an urgent and temporary need 
for the licensee to increase the number of motor vehicles that are or may be operated 
under the licence.  The onus is on the applicant to satisfy the Board that there is a need 
that is both urgent and temporary.   
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TOP applications are considered individually based on operating and marketing 
conditions at a particular time.  TOPs are not a way to get authority for additional 
vehicles without making a formal Amendment of Licence application to increase the fleet 
size.  An applicant should not expect to receive further approvals after a TOP has been 
granted.   
 
In light of this Board policy, I considered the history of Elite Limousine’s previous TOP 
applications.  It had six TOPs on an almost continuous basis from July 20, 2018 to January 
31, 2020 (a one and a half year period), with only minor interruptions.  The last TOP 
decision was on December 18, 2019, when the Board approved a shorter-term TOP that 
would allow the applicant to benefit from seasonal bookings over the winter holidays 
while completing the process to make a formal Amendment of Licence application for a 
permanent addition to their fleet.  The applicant indeed made such an application and on 
July 7, 2020, the Board approved four additional vehicles, increasing Elite Limousine’s 
fleet size from six vehicles to the current 10 vehicles.  If Elite Limousine had not made its 
2020 Amendment of Licence application, I would have refused this application given the 
previous history of TOP applications.  However, since Elite Limousine needs an additional 
vehicle despite the four additional vehicles that were added to its fleet, it is clear that 
approving this TOP is not simply a continuation of the previous history of TOP approvals. 
 
A review of the Elite Limousine’s reservation record shows that from April 14 to July 16, 
2022, there are at least nine days on which there are three or more overlapping bookings.  
For two weeks in April, there are five such days, suggesting that the later weeks may also 
fill up as time passes.  So, I accept that the applicant has an urgent need for the extra 
vehicle sought in this TOP application.  The next question is whether the need is also 
temporary.   
 
Although the reservation record provided by Elite Limousine ends on July 16, 2022, there 
is nothing to suggest that the need for an extra vehicle will end on that date. In fact, with 
the better summer weather, the need may likely increase rather than abate.   
 
However, I have also decided to take into account the extraordinary circumstances of the 
pandemic and the great economic uncertainty it has caused.  As noted by the applicant, 
the pandemic has resulted in a backlog of weddings, creating unusual demand.  This 
demand may be temporary.  As well, with the pandemic recovery, it is difficult to 
anticipate whether business will stay steady, continue to grow, or come to a crashing halt 
again.  For this reason, I find that Elite Limousine has an urgent and temporary need to 
operate one additional vehicle under a Temporary Operating Permit.   
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As stated earlier, TOPs are not a way to obtain authority for additional vehicles without 
making a regular application to increase the maximum fleet size.  Elite Limousine should 
carefully consider whether it should be making a regular Amendment of Licence 
application for its needs after this TOP expires.   
 
V. Conclusion 
 
For the reasons above, this TOP application is approved, and I establish requirements 
respecting the approved TOP in the following appendices to this decision: 
 

• Appendix 1: TOP Terms and Conditions 
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Elite Limousine Service (2003) Ltd. 
Elite Limousine Service 

 
Appendix I 
 
 

Vehicle Capacity (PSB): A driver and 12 passengers or more. 

Service 1:   

Originating Area:  Transportation of passengers may only originate from points 
within White Rock, South Surrey, Langley City and Langley 
Township 

Destination Area: Transportation of passengers may terminate at any point in 
British Columbia and beyond the British Columbia border when 
engaged in an extra-provincial undertaking 

Return Trips The same passengers may only be returned from where their trip 
terminates in the destination area to any point in the originating 
area if the return trip is arranged by the time the originating trip 
terminates 

Service 2:  

Originating Area: Transportation of passengers may only originate from any point: 
• along Highway 99 north to and including Whistler 
• in the Greater Vancouver Regional District 
• in the Fraser Valley Regional District west of but not 

including Hope 
Destination Area: Transportation of passengers may terminate at any point in 

British Columbia and beyond the British Columbia border 
when engaged in an extra-provincial undertaking 

Return Trips The same passengers may only be returned from where their 
trip terminates in the destination area to any point in the 
originating area if the return trip is arranged by the time the 
originating trip terminates 

Liquor Control & 
Licensing Act: 

The licensee must at all times operate its passenger directed 
vehicles in compliance with the Liquor Control & Licensing 
Act. 
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Safety Monitors: 
 

The licensee must comply with passenger transportation 
regulations and Board rules, supplemental terms and 
conditions, policies or orders regarding safety monitors 

Permit Limitation:  
Permit Expiry: This permit expires at 11:59 p.m. July 13, 2022 
Rates: The Board’s “Minimum-Maximum Rates and Standard Rules 

for Limousines in BC” effective October 20, 2016, apply to the 
vehicle operated under this permit. 
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