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Application Decision 
Transfer of Licence-ICBA 

 
Application No. 14469-22 

Application 
Summary 

Transfer of Licence: ICBA  
• Licence Originating Area:  

o Route A: City of Vancouver – City of Kamloops 
o Route B: City of Kamloops – City of Kelowna 
o Route C: City of Kelowna – City of Vancouver 

• Request: Transfer of Passenger Transportation Licence with 
Special Authorization (ICBA) from Diversified Transportation 
Ltd. to Pacific Western Charters Ltd.  

• This is an administrative transfer request  
Applicant 
Transferee  
(Transfer 
Licence To) 

Pacific Western Charters Ltd. 
Trade Name: Pacific Western Charters, Ebus, & Red Arrow  
Principal:  

• Tom Jezersek  
Office: 8351 McIntyre Rd. NW Edmonton AB T6E 5J7 
Current Passenger Transportation Licence: #75418 with:  

• General Authorization (GA) 
Applicant 
Transferor 
(Transfer 
Licence From) 

Diversified Transportation Ltd. 
Trade Name: Ebus 
Principal:  

• Tom Jezersek 
Office: 9122 Penn Road Prince George BC V2N 5T8 
Current Passenger Transportation Licence: #70459 with:  

• Inter-City Bus Authorization (ICBA) 
• General Authorization (GA) 

More 
Information 

Appendix 1: Notices Respecting This Approval 
Appendix 2: Terms & Conditions of Licence  

Submissions None received.  
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Board Decision The application is approved in whole:  
• The transfer of the Passenger Transportation Licence with 

Special Authorization is approved 
• Terms and conditions of licence are unchanged 

Decision Date April 19, 2022 
Panel Chair Carmela Allevato 

 
I. Introduction 
 
The Passenger Transportation Act (the Act) regulates the licensing and operation of 
commercial passenger transportation vehicles and services in BC. Under the Act, the 
Passenger Transportation Board (the “Board”) makes decisions on applications for inter-
city buses. The Board has the authority to consider and approve applications for new 
licences as well as applications from existing licensees to change terms or conditions of 
their licences.  
 
II. Jurisdiction 
 
This application is made under the Act. As required by section 26(1) of the Act, the 
Registrar of Passenger Transportation forwarded the application to the Board. Section 
26(2) of the Act requires the Board to publish the fact and nature of the application, and 
section 27(3) requires it to consider applications and any written submissions it receives 
as result of publication. 
 
The Act authorizes the Board to approve a transfer of licence. Under section 30(1), the 
Board considers whether the applicant is a fit and proper person and capable of providing 
the service. 
 
III. Application 
 
(1) Applicants 
 
This is an application to transfer a Passenger Transportation Licence with Special 
Authorization: Inter-City Bus Authorization (ICBA) from Diversified Transportation Ltd. 
(“Diversified”) to Pacific Western Charters Ltd. (“PWC”).  
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Diversified was incorporated in Alberta in 1956 and registered in British Columbia on 
September 19, 1968. It operates under the trade name of Ebus and its office is in Prince 
George. It holds licence 70459 which has two parts. Part A is a General Authorization and 
Part B is a Special Authorization—Inter-City Bus (ICB). The ICB authorizes service on 
three routes: Route A is from Vancouver to Kamloops and back with route or stop points 
in Hope and Merritt; Route B is Kamloops to Kelowna and back with several stop points 
and Route C is Kelowna to Vancouver and back with a stop at Merritt and Chilliwack.  
 
PWC was incorporated in Alberta and registered in British Columbia on April 16, 2018. Its 
head office is in Edmonton, Alberta. It is authorized to operate in BC under a General 
Authorization licence 75418. It operates under the trade name of Ebus and Red Arrow.  
 
Both companies are wholly owned by Pacific Western Transportation Ltd. and share the 
same President and Chief Operating Officer (COO).  
 
This is an administrative transfer.  
 
(2) Overview of Applicant Materials 
 
The applicant submitted application forms and other materials that meet Board transfer 
application requirements. The applicant’s materials include balance sheets and other 
financial information.  
 
(3) Submissions  
 
The Board did not receive submissions on this application.  
 
IV. Analysis and Findings 
 
(1) Is the applicant a fit and proper person to provide its proposed service, and is 

the applicant capable of providing the service? 
 
The Board looks at this question in two parts: 

(a) is the applicant a fit and proper person to provide the proposed service; and, 
(b) is the applicant capable of providing the service? 
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First, with fit and proper, the Oxford English Dictionary defines fit as including “well 
adapted or suited to the conditions or circumstances of the case, answering the purpose, 
proper or appropriate … possessing the necessary qualifications, properly qualified, 
competent, deserving.” Also, the dictionary defines proper as including “suitable for a 
specified or implicit purpose or requirement; appropriate to the circumstances or 
conditions; of the requisite standard or type; apt, fitting; correct, right.” When looking at 
whether an applicant is fit and proper, the Board does so in the context of the passenger 
transportation industry in British Columbia. This includes the regulatory system that 
grants businesses a licence which confers on them both the authorization they need to 
provide their service and an ongoing obligation to operate in accordance with proper 
standards of conduct. 
 
Second, capability is generally understood to mean that an applicant has the ability or 
qualities necessary to skillfully and effectively meet its obligations and achieve the results 
it says it will achieve. When looking at capability, the Board reflects on whether the 
applicant has demonstrated that it has the knowledge and understanding of relevant 
regulatory requirements and policies that govern passenger transportation providers, and 
whether it is able to comply with those requirements. It also looks at whether the 
applicant has the background, skills and knowledge to manage its proposed service, and 
the financing to operate it. The Board expects an applicant to demonstrate its 
competence and ability by providing sound and realistic information in its business plan 
and financial statements that is consistent and compatible with the transportation service 
it proposes. 
 
Diversified has a National Safety Code rating of Satisfactory-Unaudited and PWC 
submitted a current Safety Fitness Certificate from the Registrar of Motor Vehicle 
Services in Alberta. Both are acceptable to the Board. The Disclosure of Unlawful Activity 
and Bankruptcy forms were completed to the Board’s satisfaction.  
 
The President and COO of PWC signed the requisite declaration indicating knowledge of 
PWC’s obligations pursuant to the Liquor Control and Licensing Act and the Cannabis 
Control and Licensing Act.  
 
Financial information provided shows that PWC has the financial wherewithal to operate 
the business. PWC intends to continue to operate Ebus in the same manner as 
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Diversified. PWC has operated in British Columbia since 2018 and says it has successfully 
survived the economic impact of the pandemic.  
 
Based on all of the evidence, the Board is satisfied that Pacific Western Charters Ltd. has 
demonstrated that it is fit, proper and capable of providing the service.  
 
V. Conclusion  
 
For the reasons above, this application is approved in whole and I establish the 
requirements that follow in appendices to this decision: 
 

• Appendix 1: Notices Respecting This Approval 
• Appendix 2: Approved Terms and Conditions of Licence  
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PACIFIC WESTERN CHARTERS LTD. 
Pacific Western Charters, Ebus & Red Arrow 

 
Appendix 1: Notices Respecting This Approval 
 
1. General: 

 
A Passenger Transportation Licence must be issued by the Registrar of Passenger 
Transportation under section 29 of the Passenger Transportation Act or renewed under 
section 34 before the special authorization approved in this decision may be exercised. 
 
2. Direction to the Applicant: 
 
Unless otherwise ordered by the Passenger Transportation Board, PACIFIC WESTERN 
CHARTERS LTD. must, no later than June 19, 2022:  

a. post time schedules online and make available to the public online its 
reservation system to enable advance bookings.  

b. provide copies or links to the Registrar of Passenger Transportation Branch. 
 
3. Notice to Registrar 
 
A licence that includes the Inter-City Bus Authorization approved by the Board in this 
decision may only be issued after the Registrar is satisfied that PACIFIC WESTERN 
CHARTERS LTD. has met requirements set out in 2(a) above.  
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PACIFIC WESTERN CHARTERS LTD. 
Pacific Western Charters, EBus & Red Arrow 

 
Appendix 2: Approved Terms and Conditions of Licence 
 

Special Authorization 
INTER-CITY BUS AUTHORIZATION (ICBA) 

Terms & Conditions 

Definitions “Board” means the Passenger Transportation Board 
“Registrar” means the Registrar, Passenger Transportation  

A. Legislative Requirements 

Vehicle 
Identifiers 

Each motor vehicle operated under this authorization must 
display, at the times and in the form and manner required by the 
Registrar, a vehicle identifier that is: 

(a) issued to the licensee by the Registrar; or 
(b) authorized by the Registrar to be issued by the licensee. 

B. Services 

Services Transportation of passengers must be provided: 
(a) on a scheduled basis; and 
(b) in accordance with minimum frequencies and other terms 

and conditions of licence that apply to the routes and route 
points. 

Schedules The licence holder must publish, in a manner accessible to the 
general public, a schedule for each route with the time and location 
of each stop; and must carry in each vehicle a copy of the schedule 
that the vehicle is following. 
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Service Exception Routes may only be operated on a “pre-booked” or “reservation 
required” basis if the route points are: 

(a) designated as reservation required in the licence; 
(b) identified as pre-booked or reservation required in all 

current; published schedule information; and 
When these conditions are met and when no reservations have 
been received for pick up or drop off at one or more points on the 
route by the time service is scheduled to be provided, the licence 
holder has the option of not providing service to those points that 
would otherwise be required. 

Alternative Points The licence holder may pick up or drop off passengers at any 
location, municipality or unincorporated area that is between the 
terminating points and along the highway corridors for the inter-
city bus routes below. 

Route A 
Terminating Point 1: City of Vancouver 
Terminating Point 2: City of Kamloops 
Corridors: Highway 1: Vancouver – Hope 

Highway 5: Hope - Kamloops 
Route Points Minimum Trips (each direction) 
City of Vancouver 1 per day 
City of Abbotsford 1 per day 
City of Merritt 1 per day 
City of Kamloops 1 per day 
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Route B 
Terminating Point 1: City of Kamloops 
Terminating Point 2: City of Kelowna 
Corridors (1): Highway 1: Kamloops – Salmon Arm Area 

Highway 97A&B: Salmon Arm Area – Vernon 
Highway 97: Vernon - Kelowna 

Corridors (2): Highway 1: Kamloops – Monte Creek 
Highway 97: Monte Creek - Kelowna 

Route Points Minimum Trips (in each direction) 
City of Kamloops 1 per day 
Village of Chase 5 per week 
Sorrento  5 per week 
City of Salmon Arm  5 per week 
City of Enderby 5 per week 
City of Armstrong 5 per week 
City of Vernon 1 per day 
City of Kelowna 1 per day 
Route C 
Terminating Point 1: City of Kelowna 
Terminating Point 2: City of Vancouver 
Corridors: Highway 97C: Kelowna – Merritt 

Highway 5: Merritt – Hope 
Highway 1: Hope - Vancouver 
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