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Application Decision 
Limo – New 

Application No. 14119-22 
Applicant & 
Application 
Summary 

RDY Enterprises Ltd. 
Trade Name: Enchanted Limo 
 
New PDVA (Limo) 

• New Special Authorization: Passenger Directed Vehicle 
Authorization (PDVA) 

• Originating Area: Central Okanagan Regional District, North 
Okanagan Regional District & Okanagan – Similkameen 
Regional District 

• Fleet Maximum: 5 vehicles: 
o 3 may be perimeter seating buses 
o 2 may be large vehicles 

• Rates: The Board rule, Minimum-Maximum Rates and 
Standard Rules for Limousines in BC, is applicable.  

Applicant 
Information 

Current Passenger Transportation Licence: None. 
 
Principals:  

• Gopal REDDY 
• Risheel REDDY 
• Savita REDDY 

Office: 512 Curlew Drive Kelowna, BC V1W 4K9 

More 
Information 

Appendix 1: Notices Respecting This Approval 
Appendix 2: Terms & Conditions of Licence 
Appendix 3: Supplementary Terms & Conditions 
Appendix 4: Data Requirements 
Appendix 5: Rates  

Publication of 
Application 

February 16, 2022 

Submissions None received. 

Board Decision The application is approved in whole:  
• The Special Authorization (Passenger Directed Vehicle 

Authorization) is approved  
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• Terms and conditions are established as requested in the 
application summary  

• Rates are approved as requested in the application summary  
See appendices for details.  

Decision Date April 14, 2022 
Panel Chair Garland Chow 

 
I. Introduction 
 

The Passenger Transportation Act (the Act) regulates the licensing and operation of 
commercial passenger transportation vehicles and services in BC.  Under the Act, the 
Passenger Transportation Board (Board) makes licensing decisions on applications 
relating to taxis, limousines and other small shuttle and tour vehicles.  The operation of 
these vehicles requires a “passenger directed vehicle authorization.”  The Board has the 
authority to consider and approve applications for new licenses as well as applications 
from existing licensees to change terms and conditions of their licences (including the 
addition of vehicles to their fleet), change rates to be charged for a service and request 
Temporary Operating Permits (TOPs).  Since September 2019, the Board’s mandate has 
included licensing decisions relating to Transportation Network Services, also known as 
ride-hailing services. 
 
II. Jurisdiction 
 

This application is made under the Passenger Transportation Act (the Act).  As required 
by section 26(1) of the Act, the Registrar of Passenger Transportation forwarded the 
application to the Board.  Section 26(2) of the Act requires the Board to publish the fact 
and nature of the application, and section 27(3) requires it to consider applications and 
any written submissions it receives as result of publication.     
 
Section 28(1) governs the Board’s consideration of applications as follows:  
 

28(1) The board may approve, in whole or in part, an application forwarded to it 
under section 26(1) after considering whether: 

(a) there is a public need for the service the applicant proposes to provide 
under any special authorization, 
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(b) the applicant is a fit and proper person to provide that service and is 
capable of providing that service, and 

(c) the application, if granted, would promote sound economic conditions in 
the passenger transportation business in British Columbia. 
 

Section 28(2) states that the Board must, if it approves an application, specify the special 
authorization that should be included in the licence, if issued by the Registrar.  
 
Section 28(3) states that the Board may establish terms and conditions that apply to a 
special authorization included in a licence. 
 
III. Application 
 

(1) Applicant 
 
The applicant, RDY Enterprises Ltd. (RDY), dba Enchanted Limo, was incorporated in 
British Columbia on June 2010 with three directors.  The applicant’s office is located in 
Kelowna, British Columbia.  RDY held Licence Number 71653 which expired December 12, 
2021. Part A of that licence authorized the operation of one or more motor vehicles as 
general passenger vehicles under a General Authorization.  Part B of that licence 
authorized RDY to operate a maximum fleet of five (5) vehicles, of which two (2) may 
only be a stretch limousine (Large Vehicles or LV) and three (3) may only be PSBs, 
operating as Passenger Directed Vehicles (PDV) under Special Authorization.  This 
application is concerned with the Special Authorization.  
 
RDY was authorized to provide service under Special Authorization in the following 
Regional Districts: Central Okanagan, North Okanagan and Okanagan-Similkameen.  
During 2018, RDY was approved for two 92-day Temporary Operating Permits (TOP) 
(March to June 18 and August to November 18). RDY increased its fleet size to five (5) 
with the addition of one limousine vehicle in Application #1709-18 decided December 17, 
2018. The applicant failed to renew Licence Number 71653 which expired December 12, 
2021. 
 
 
   

https://www.ptboard.bc.ca/applications/2018/20181107/AV-1709-18-Decision.pdf
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(2) Applicant’s Request & Explanation 
 
The applicant seeks to reinstate its Special Authorization licence. The applicant provided 
the following public explanation that was published in the Application Summary: 
 
“I would like to request the board to please renew our licence as we missed our renewal date 
by a month due to unfortunate circumstances. We have been providing transportation since 
2010 and have a solid customer base.” 
 
(3) Overview of Applicant Materials 
 
The applicant submitted application forms and other materials that meet Board 
application requirements.  The applicant’s materials include the following: 
 

• Business plan including financial statements with details about the planned 
operation, marketing, maintenance and driver policies. 

• Cash flow forecast   
• Public explanation of PDVA Application  
• Declarations  
• Disclosures of Unlawful Activity & Bankruptcy  
• Six (6) support letters from businesses that have used the applicants service 
• Resumes and Criminal Record Check of the General Manager and President. 

 

The applicant responded to the Board’s Business Information request for clarification of 

the financial statements and cash flow forecast. 
 

Submissions  
 
The Board did not receive submissions on this application.  
 
(4) Procedural Matters    
 
Section 17 of the Act allows the Board to conduct written, electronic or oral hearings, or 
any combination as the Board, in its sole discretion, considers appropriate.  This 
application is being conducted by way of a written hearing. 
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Analysis and Findings 
 
Section 28(1) of the Act sets out the factors the Board must consider with respect to this 
application.  The Act does not require the Board to make a positive finding on each of the 
three factors set out in section 28. The Board is only statutorily obligated to consider the 
factors in arriving at its determination. This was confirmed by the BC Supreme Court in  
Yellow Cab Company Ltd.  v. Passenger Transportation Board, 2021 BCSC 86 where the 
Court wrote: 
 

[37]      The petitioners argue that the factors that must be considered under s. 28 must 
not only be “considered” but also must be “determined” in the affirmative before a 
license can be granted. However, the Board found that all of the factors were met in 
the Applications, so that interpretation of the requirements of s. 28 is not squarely an 
issue. Although, I agree with the decision of this Court on the petitioners’ application 
for a stay that a plain reading of s. 28(1) supports the Board’s submission that the 
Board is only statutorily required to “consider” the factors, and may issue a license 
even where those factors are not found to exist: Yellow Cab Company Ltd. v. 
Passenger Transportation Board, 2020 BCSC 162 at para. 47. The wording used in s. 
28(1) is “after considering whether”, not “if the board considers that” or “after finding 
that”. 

 
(1) Is the applicant a fit and proper person to provide its proposed service, and is 

the applicant capable of providing the service? 
 

The Board looks at this question in two parts: 
 

(a) is the applicant a fit and proper person to provide the proposed service; and, 
(b) is the applicant capable of providing the service? 

 
First, with fit and proper, the Oxford English Dictionary defines fit as including “well 
adapted or suited to the conditions or circumstances of the case, answering the purpose, 
proper or appropriate … possessing the necessary qualifications, properly qualified, 
competent, deserving.”  Also, the dictionary defines proper as including “suitable for a 
specified or implicit purpose or requirement; appropriate to the circumstances or 
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conditions; of the requisite standard or type; apt, fitting; correct, right.”  When looking at 
whether an applicant is fit and proper, the Board does so in the context of the passenger 
transportation industry in British Columbia.  This includes the regulatory system that 
grants businesses a licence which confers on them both the authorization they need to 
provide their service and an ongoing obligation to operate in accordance with proper 
standards of conduct. 
 
Second, capability is generally understood to mean that an applicant has the ability or 
qualities necessary to skillfully and effectively meet its obligations and achieve the results 
it says it will achieve.  When looking at capability, the Board reflects on whether the 
applicant has demonstrated that it has the knowledge and understanding of relevant 
regulatory requirements and policies that govern passenger transportation providers, and 
whether it is able to comply with those requirements.  It also looks at whether the 
applicant has the background, skills and knowledge to manage its proposed service, and 
the financing to operate it.  The Board expects an applicant to demonstrate its 
competence and ability by providing sound and realistic information in its business plan 
and financial statements that is consistent and compatible with the transportation service 
it proposes. 
 
RDY holds a valid National Safety Code (NSC) certificate with a Carrier Safety Rating of 
“Satisfactory -Unaudited”. The Disclosure of Unlawful Activity and Bankruptcy Form and 
the Declaration Forms were signed and completed to the Board’s satisfaction. The 
applicant signed the Liquor Control and Licencing Act Declaration declaring among other 
things that it will operate its vehicles in accordance with that Act. Criminal record checks 
brought up no concerns. There has not been any information brought to the Board’s 
attention to prove the applicant is not fit and proper. 
 
The President of RDY, Gopal Reddy, operated a janitorial business in Kelowna and 
Calgary from 1992 to 2010. In 2010, RDY Enterprises Ltd. was incorporated with two 
partners including Risheel Reddy (Reddy), who was both the Manager and driver.  He is 
currently General Manager responsible for day-to-day operations. Reddy has a business 
management degree. The applicant has been in limousine business for a lengthy period of 
time.   
  
The applicant’s business plan indicates that it would continue to operate the current five 
vehicles in its fleet, with an existing pool of drivers, an existing maintenance supplier 
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network and management organization.  The business plan demonstrates a knowledge of 
the market for passenger directed limousines and PSB in the service area that it has 
served for over 11 years.   
 
The applicant has provided in the business plan, the 2020 and 2021 profit and loss 
statements and the 2021 balance sheet. The 2021 balance sheet statement indicates that 
RDY has sufficient financial liquidity and solvency to operate.  The statement of Profit 
and Loss indicates earnings and returns to equity and assets that justify the investment 
the owners have invested in the company. The forecasted cash flows are based on 
reasonable assumptions about the demand and utilization of its current vehicle fleet 
which indicate continued profitability. I find the applicant has been in business for a 
lengthy period of time and is capable of operating the business with its current vehicle, 
human and financial resources. 
 
Based on the information and evidence above, I find that RDY Enterprises Ltd. is a fit and 
proper entity to provide the proposed service, and I find that it has demonstrated it is 
capable of providing the service. 
 
(2) Is there is a public need for the service the applicant proposes to provide? 
 

An applicant is required to demonstrate public need by showing that there are people 
who would use the proposed service.  Applicants should provide clear information about 
the service it proposes, and they should provide supporting evidence that is factual and 
objective.  They should not rely on general claims and their own opinion.  The Board 
reviews applications and considers the extent and type of need that has been 
demonstrated for the proposed service. 
 
The applicant proposes to provide the same passenger transportation service in the same 
geographic markets approved in Licence 71653 that expired on December 12, 2021.  There 
were no submissions objecting to this application or evidence that public need has 
declined.  
 
The applicant claims that there is a growing demand for passenger transportation services 
in the applicants target markets but this was supported by out of date data and research 
and unsubstantiated citations.  No weight is given to these claims in this decision. 
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RDY provided six user support statements. All of these statements are undated and 
except for one statement, were unsigned.  However, all statements are on company 
letterhead and provide sufficient contact information to follow up if necessary. Each 
statement provides details regarding how the applicant’s transportation services have 
been used and will be used but did not include frequency of use.  All the statements attest 
to the excellent service provided by the applicant and their plans to continue utilizing 
RDY.  The support statements were from a variety of business, three of which being 
different business types (education, fitness and entertainment) that purchase the 
applicant’s services directly for movement of clients and guests. Two were affiliates in the 
travel sector including a travel agency and a travel broker and one was a business 
networking company. The latter three support statements connect the applicant as a 
supplier to multiple end users.  I accord significant weight to these support statements as 
they represent a cross section of the clientele that had been served under the licence that 
had expired and indicate that the applicant has a solid customer base.  
 
Based on the analysis above, I find that there is a public need for the proposed service.  
 
(3) Would approving the application support sound economic conditions in the 

passenger transportation business in British Columbia? 
 

In considering sound economic conditions, the Board strives to balance public need for 
available, accessible and reliable commercial passenger transportation services with 
overall industry viability and competitiveness.  The Board considers the issue from a 
wide-ranging perspective, which includes a consideration of harm to other industry 
participants.  Generally speaking, it is the Board’s view that the overall economic interests 
of the transportation business weigh more heavily than the economic and financial 
interests of any particular applicant. 
 
The re-entry of the applicant into the passenger service and geographic market that it 
competed in December 2021 does not change the competitive structure of the market that 
existed at that time.  There were no submissions indicating that the long run public need 
in the market had decreased and user support statements indicate the applicant has an 
existing customer base that desires to utilize its services rather than being diverted to   
other service providers.    
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I find that approving the application would promote sound economic conditions in the 
passenger transportation industry in BC.  
 
(4) Rates   
 
For the services proposed, RDY has indicated that rates will be charged in accordance 
with the minimum and maximum rates, as well as rules governing the rates, established 
by the Board in its rates rule, “Minimum-Maximum Rates and Standard Rules for 
Limousines in BC.”  The current rule, as amended from time to time, is applicable to the 
vehicles and services approved in this decision. 
 
IV. Conclusion 
 
For the reasons above, this application is approved in whole, and I establish the 
requirements that follow in appendices to this decision: 
 

• Appendix 1: Notices Respecting This Approval   
• Appendix 2: Terms and Conditions of Licence 
• Appendix 3: Supplementary Terms and Conditions Respecting PDVA Apps 
• Appendix 4: Data Requirements  
• Appendix 5: Rates and Rules  
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RDY Enterprises Ltd  
Enchanted Limo 

 
Appendix 1:  Notices Respecting This Approval 
  

Notice to 
Applicant 

Licence Required To Operate: 
1. The Registrar of Passenger Transportation must issue the 

applicant a licence before the applicant can operate any 
vehicles approved in this decision. 

Approval of Application May Expire: 
2. The applicant must activate at least 50% of the vehicles 

within 6 months of the date of this decision.   
3. If the applicant does not meet the requirements set out in 1 

above, this Special Authorization expires.   
4. The Passenger Transportation Board may vary the 

requirements set out in 1 above, if circumstances warrant it. 
5. If an applicant needs more time to activate its vehicles, then 

the applicant must make a request to the Board before the end 
of the 6-month activation period. 

Notice to 
Registrar 

The Registrar must not, without direction from the Board, issue the 
applicant a licence or any Special Authorization Vehicle Identifiers 
if the applicant has not activated at least 50% of the vehicles 
within 6 months of the date of this decision.   

Definition Activate means that the applicant has submitted to the Registrar of 
Passenger Transportation documents that are required to obtain a 
Special Authorization Vehicle Identifier. 
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RDY Enterprises Ltd  
Enchanted Limo 

 
Appendix 2: Terms & Conditions of Licence 
 

Special Authorization 
Passenger Directed Vehicles Authorization 

Terms & Conditions 

Definitions “Board” means the Passenger Transportation Board 
“Registrar” means the Registrar, Passenger Transportation  

A. Legislative Requirements 

Vehicle 
Identifiers 

Each motor vehicle operated under this authorization must display, 
at the times and in the form and manner required by the Registrar, 
a vehicle identifier that is: 
(a) issued to the licensee by the Registrar; or 
(b) authorized by the Registrar to be issued by the licensee. 

Data 
Requirements 

The licensee must provide to the Registrar any information, 
including personal information, and data that the Registrar or 
Board may require, and as may be set in any applicable 
supplemental terms and conditions and orders of the Registrar or 
Board, within time periods that the Registrar or Board may require, 
which may include, without limitation, information and data set out 
in section 28(5)(a) to (c) of the Passenger Transportation Act. 

B. Passenger Transportation Vehicles 

Maximum Fleet 
Size  

Five vehicles, of which two may be a large vehicle and three may be 
PSBs: 
• five vehicles may be operated under Service 1 
• only PSBs may be operated under Service 2 

Vehicle Capacity 
(LV) 

Large vehicles accommodate a driver and not less than 6 and not 
more than 11 passengers. 



   

RDY Enterprises Ltd. Page 12 Passenger Transportation Board 
 

Vehicle Capacity 
(PSB) 

Perimeter seating buses accommodate a driver and 12 or more 
passengers. 

C. Originating Areas & Services 

Service 1 The following terms and conditions apply to Service 1: 

Originating Area Transportation of passengers may only originate from points in the 
Central Okanagan Regional District.  

Destination Area 
 

Transportation of passengers must terminate within points along 
the following corridors: 
• Highway 97 from Westwold to the Canada/US Border 
• Highway 6 from Vernon to Lumby 

Service 2 The following terms and conditions apply to Service 2: 

Originating Area Transportation of passengers may only originate from points: 
• In the Central Okanagan Regional District 
• In the North Okanagan Regional District 
• In the Okanagan – Similkameen Regional District  

Destination Area 
 

Transportation of passengers may terminate at any point in British 
Columbia. 

Return Trips: The same passengers may only be returned from where their trip 
terminates in the destination area to any point in the originating 
area if the return trip is arranged by the time the originating trip 
terminates. 

D. Other Requirements 

Hailing in 
Originating Area 

 

1. A trip may be arranged by: 
(a) booking the motor vehicle in advance; 
(b) hailing the motor vehicle through a dispatcher; or 
(c) hailing the motor vehicle through an app that does not 

process payment for the fare. 
2. Passengers must not be hailed through a Transportation 

Network Service app that connects drivers with passengers 
who hail and pay for the services through the use of an online 
platform. 
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3. The licensee must not pick up a passenger who hails the motor 
vehicle from the street. 

Safety Monitors 
 

The licensee must comply with passenger transportation 
regulations and Board rules, supplemental terms and conditions, 
policies or orders regarding safety monitors. 

Liquor Control 
and Licensing Act 
Cannabis Control 
and Licensing Act 

The licensee must ensure passenger directed vehicles under their 
licence are operated at all times in compliance with the Liquor 
Control and Licensing Act and the Cannabis Control and Licensing Act. 

Transfer of a 
Licence 

This special authorization licence may not be assigned or 
transferred except with the approval of the Board pursuant to 
section 30 of the Passenger Transportation Act. 
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RDY Enterprises Ltd  
Enchanted Limo 

 
 
Appendix 3:  Supplementary Terms & Conditions 
 
Supplementary Terms & Conditions Respecting Taxi & Other PDVA Apps, effective 
September 25, 2019, apply to vehicles with an app that is used for dispatch but not 
payment processing. 
 
 
 
Appendix 4:  Data Requirements 
 
Data Requirements, effective September 3, 2019, are applicable. 
 
 
 
Appendix 5:  Rates  
 
Board Rule:  
Minimum-Maximum Rates and Standard Rules for Limousines in BC, effective October 
20, 2016, apply to limousine licensees and services as set out in Part III of this rule. 
 
 
 
 

https://www.ptboard.bc.ca/documents/t-and-c_pdva-apps.pdf
https://www.ptboard.bc.ca/documents/Data_Requirements.pdf
https://www.ptboard.bc.ca/documents/rule-limo-rates-and-rules-bc.pdf
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