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Application Decision 
Temporary Operating Permits (TOPs) 

 
Application # 14791-22 
Applicant & 
Application 
Summary 

DARWIN, Robert Charles and  
DARWIN, Leticia Natalie 
 
Trade Name: This Rides for You …. Wheelchair Services 
Current Originating Area: Cowichan Valley Regional District, 
Nanaimo Regional Airport, Duke Point Ferry Terminal, Departure 
Bay Ferry Terminal. 
 
TOPs (Other PDV) 

• TOPs Requested: 1 (one)  
• Operating Period Requested: April 7, 2022 to July 7, 2022 

Applicant 
Information 

Current Passenger Transportation Licence: #75392 with:  
Passenger Directed Vehicle Authorization (PDVA) 
Partners:  

• Robert Charles DARWIN 
• Leticia Natalie DARWIN 

Office: 4061 Cambrai Road Duncan BC V6L 6G1  
Board Decision No Temporary Operating Permits are approved. 

Decision Date April 13, 2022 
Panel Chair Kyong-ae Kim 

 
I. Introduction 
 
This is an application under the Passenger Transportation Act (the “Act”) for a Temporary 
Operating Permit (“TOP”). The Act regulates the licensing and operation of commercial 
passenger transportation vehicles and services in BC. Under the Act, the Passenger 
Transportation Board (the “Board”) makes licensing decisions on applications relating to 
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taxis, limousines and other small shuttle and tour vehicles. The operation of these 
vehicles requires a “passenger directed vehicle authorization.” The Board has the 
authority to consider and approve applications for new licences as well as applications 
from existing licensees to change terms and conditions of their licences (including the 
addition of vehicles to their fleet), change rates to be charged for a service, and request a 
Temporary Operating Permit. 

 
II. Jurisdiction 
 
As required by section 36.1(4) of the Act, the Registrar of Passenger Transportation 
forwarded the application to the Board. Section 38(1) of the Act allows the Board to 
approve an application for a TOP if the Board considers that there is an urgent and 
temporary need. The provision reads: 
 

38   (1)The board may approve an application forwarded to it under section 36.1 
(4) [application by licensee to temporarily increase fleet size] if the board considers that 
there is an urgent and temporary need for the licensee to increase the number of motor 
vehicles that are or may be operated under the licence. 
 

III. Application 
 
(1) Applicant 
 
The applicant, Robert Charles Darwin and Leticia Natalie Darwin, doing business as This 
Rides 4 U...Wheel Chair Services (“This Rides 4 U”), has a Passenger Transportation 
Licence with a Special Authorization: Passenger Directed Vehicle Authorization to 
operate one accessible vehicle able to carry not less than 2 and not more than 5 
passengers, with service limited to the transportation of persons who have a disability and 
anyone accompanying them. This Rides 4 U may pick up passengers from any point in 
Cowichan Valley Regional District, Nanaimo Regional Airport, Duke Point Ferry Terminal 
and Departure Bay Ferry Terminal.  
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(2) Applicant’s Request & Explanation 
 

This Rides 4 U has applied to operate one additional vehicle under a TOP until July 7, 
2022. It gave the following explanation for this application: 
 

“Increased bookings, turning away disable clients averaging 4 to 8 clients per week plus 
many requests for times that are already booked and cannot fulfill the needs requested.” 

 
(3) Applicant Information and Evidence 

 
The applicant did not provide any supporting evidence of the urgent and temporary need, 
but it stated that their current vehicle cannot accommodate powered wheelchairs, 
bariatric chairs, and customized wheelchairs, while the new vehicle would be able to. This 
suggests that the additional vehicle might fill an unmet need. 
 
IV. Analysis and Findings 
 
The Board may approve a TOP if it considers that there is an urgent and temporary need 
for the licensee to increase the number of motor vehicles that may be operated under the 
licence. TOP applications are considered individually based on operating and market 
conditions at a particular time. The onus is on the applicant to satisfy the Board that 
there is a need that is both urgent and temporary.   
 
TOPs are not a way to get authority for additional vehicles without making a regular 
Amendment of Licence application to increase the maximum fleet size. Board policy does 
not support a TOP approval when another application for permanent fleet expansion is 
also before the Board. 
 
On January 17, 2022, prior to the current application for a TOP, This Rides 4 U applied for 
a permanent fleet expansion of one additional vehicle (application #13997-21 ). Since a 
decision on that application is imminent, I am not satisfied that there is an urgent need to 
operate an additional vehicle under a TOP at this time. 
 

https://www.ptboard.bc.ca/applications/2022/20220223/13997-21-Application-Summary-DARWIN-Robert-Charles-DARWIN-Leticia-Natalie.pdf
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Moreover, if there is a need for an additional vehicle, based on the anecdotal evidence 
provided by the applicant, the need does not appear to be of a temporary nature but a 
more permanent one. A temporary need would be driven by time limited circumstances, 
such as a contract to provide service at a special event, or increased business due to the 
festive season. That is not the case here. 
 
Based on the information and evidence above, I am not satisfied that there is an urgent 
and temporary need for a Temporary Operating Permit.   
 
V. Conclusion 
 
For the reasons above, this application is refused. 
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