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Application Decision 
Taxi – Amendment 

Application No. 13420-21 
Applicant & 
Application 
Summary 

Waivin Flags Ltd. 
Trade Name: Waivin Flags Taxi 
Current Originating Area: Locations on Northern Vancouver Island 
Amendment of Licence: PDVA (Taxi) 

• Amend terms and conditions of a licence with Special 
Authorization: Passenger Directed Vehicle Authorization 
(PDVA) 

• Add: three conventional taxis to increase fleet maximum from 
10 conventional taxis to 13 conventional taxis 

Applicant 
Information 

Current Passenger Transportation Licence: #72090 with:  
• Inter-City Bus Authorization (ICBA) 
• Passenger Directed Vehicle Authorization (PDVA) 
• General Authorization (GA) 

Principal:  
• Paige QUANSAH 

Office: 7210-1 Market Street, Port Hardy, BC  V0N 2P0 

More 
Information 

Appendix 1:  Notices Regarding this Approval 
Appendix 2:  Terms & Conditions of Licence 
Appendix 3: Supplementary Terms & Conditions 
Appendix 4: Data Requirements 

Publication November 10, 2021 

Submission 
Deadline 

November 22, 2021 

Submissions • 0825241 BC Ltd. dba Town Taxi (“Town Taxi”) 
• Miller, Glyde dba Rainbow Taxi (“Rainbow Taxi”) 

Board Decision The application is approved in whole:  
• Terms and conditions are amended to add three additional 

conventional taxis to the maximum fleet size. These will 
operate under Service 1.  

Decision Date April 4, 2022 
Panel Chair James Savage 
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I. Introduction 
 
The Passenger Transportation Act (“Act”) regulates the licensing and operation of 
commercial passenger transportation vehicles and services in BC. Under the Act, the 
Passenger Transportation Board (“Board”) makes licensing decisions on applications 
relating to taxis, limousines and other small shuttle and tour vehicles. The operation of 
these vehicles requires a “passenger directed vehicle authorization.” The Board has the 
authority to consider and approve applications for new licenses as well as applications 
from existing licensees to change terms and conditions of their licences (including the 
addition of vehicles to their fleet), change rates to be charged for a service and request 
Temporary Operating Permits (TOPs). Since September 2019, the Board’s mandate has 
included licensing decisions relating to Transportation Network Services, also known as 
ride-hailing services. 
 
II. Jurisdiction 
 
This application is made under the Passenger Transportation Act (the Act). As required 
by section 26(1) of the Act, the Registrar of Passenger Transportation forwarded the 
application to the Board. Section 26(2) of the Act requires the Board to publish the fact 
and nature of the application, and section 27(3) requires it to consider applications and 
any written submissions it receives as result of publication. Section 27(5) states that 
people who make submissions are not entitled to disclosure of further information, unless 
the Board orders otherwise.   
 
Section 28(1) governs the Board’s consideration of applications as follows:  
 

28(1) The board may approve, in whole or in part, an application forwarded to it 
under section 26(1) after considering whether: 
 

(a) there is a public need for the service the applicant proposes to provide 
under any special authorization, 

(b) the applicant is a fit and proper person to provide that service and is 
capable of providing that service, and 

(c) the application, if granted, would promote sound economic conditions in 
the passenger transportation business in British Columbia. 
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Section 28(2) states that the Board must, if it approves an application, specify the special 
authorization that should be included in the licence, if issued by the Registrar.  
 
Section 28(3) states that the Board may establish terms and conditions that apply to a 
special authorization included in a licence. 
 
III. Application 
 
 

(1) Applicant 
 
The applicant, Waivin Flags Ltd. (WFL), was incorporated in BC on March 14, 2011. WFL 
has one director, Ms. Paige Quansah, who is also the President. 
 
WFL has a Passenger Transportation Licence (#72090) with Special Authorization: 
Passenger Directed Vehicle Authorization (PDVA). Under this licence it may operate up 
to 10 conventional taxis. The applicant operates its passenger-directed vehicles in several 
service areas on Vancouver Island. This application is relevant only to Service #1, within 
which WFL has authority to pick up and drop off passengers as follows:  
 

• Transportation of passengers for Service #1 may only originate from Port McNeill 
and points along the following corridors: Highway 19 between Port Hardy and 
Sayward (including Zeballos and Woss), and Highway 30 to and including Port 
Alice.  

• Transportation of passengers may terminate at any point on Vancouver Island 
between Port Hardy and Victoria International Airport. 

• Passengers may also be picked up in the terminating area if they are going to the 
originating area. 

 
WFL’s licence also has a Special Authorization: Inter-City Bus Authorization for Route A: 
Port Hardy – Campbell River, which is not the subject of this application. 
 
The applicant previously applied (#10117-20) to add two vehicles to its PDVA fleet and add 
a new service area. That application was refused on March 15, 2021. WFL requested a 
reconsideration of that decision, but the Board refused that request on May 10, 2021. 
 

https://www.ptboard.bc.ca/applications/2021/20210317/Waivin-Flags-10117-20-final-decision.pdf
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(2) Applicant’s Request & Explanation 
 
The applicant seeks to add three conventional taxis to its current fleet of 10. The 
additional taxis are proposed to operate only in Service Area #1 (as outlined above).  
 
The applicant provided the following public explanation that was published in the 
Application Summary: 
 

“Every year we grow, that’s life! However, our growth is exponential. Communities, the 
people in it have chosen us, because of our dependability, accountability and our people 
skills. We just can’t keep up with the licences we have. We need more plates. We have 
the cars, and we can provide more jobs: the communities and TOURISTS need us. We 
are wearing thin working the same cars and same drivers.” 
 
“It’ll definitely affect in a POSITIVE manor. Most to ALL merchants and public already 
call us. It’ll cut the wait time as its growing to be longer waits. We only see positive once 
the application is granted. We have so many accounts with Waivin: VIHA X5 - RCMP - 
All Lodges - FNHA - All school programs - airport - doctors/nurses - to name a few.” 

 
(3) Overview of Applicant Materials 
 
The applicant submitted application forms and declarations that meet Board application 
requirements. The applicant also submitted financial information and letters of support, 
which are discussed below. 
 
(4) Submissions 
 
The Board received two submissions opposing the application, from Town Taxi and 
Rainbow Taxi.  
 
Submitter # 1 – Town Taxi 
 
Submission 
 
Town Taxi submitted against WFL’s application based on two claims: a) WFL disregarded 
public health orders regarding COVID-19 and thus jeopardized clients and staff, and  
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b) Northern Vancouver Island does not have market demand sufficient to support 
operation of three additional taxis. 
 
Applicant’s Reply 
 
Regarding COVID-19, the applicant states that it maintains high safety standards and that 
Town Taxi is mistaken. The applicant provided photographs of a masked taxi driver 
shielded from passengers with a Plexiglas shield and stated that, since they do 
considerable business with the Vancouver Island Health Authority, they carefully observe 
COVID-19 safety protocols.   
 
Regarding market demand issues posed by Town Taxi, the applicant states that WFL’s 
business is growing. It believes that Town Taxi is not operating to its licenced capacity 
and, therefore, has no reason to oppose another party willing and able to fill market need. 
The applicant further claims that Town Taxi does not offer taxicabs that are as high 
quality as the applicant’s and, therefore, Town Taxi is unable to effectively compete with 
WFL. The applicant did not provide evidence regarding the quality of Town Taxi’s 
vehicles but did provide photographs of late-model WFL taxis. 
 
Analysis 
 
The first claim by Town Taxi regarding COVID-19 protocols is based on hearsay and no 
factual information was provided to support the criticism. The second claim regarding 
market demand appears to be based on Town Taxi’s owner’s personal assessment because 
no market demand data was provided. In summary, I am giving no weight to Town Taxi’s 
submission because it did not provide factual information regarding either of its 
allegations above. 
 
Submitter #2 – Rainbow Taxi 
 
Submission 
 
Rainbow Taxi submitted against WFL’s application with the following information: a) a 
survey of sixteen firms indicating that those firms prefer to use Rainbow Taxi, b) a request 
that the applicant not be allowed to expand, and c) a claim that WFL’s office location is a 
derelict house.  



   

Waivin Flags Ltd. Page 6 Passenger Transportation Board 
 

The submission included photographs of a derelict house purported to be WFL’s office 
and an assertion that the applicant had provided false information to the Board regarding 
the applicant’s offices. 
 
Applicant’s Reply 
 
WFL states that Rainbow Taxi is licenced to operate only in the Port McNeill area, and 
since the applicant seeks additional taxis in Port Hardy, Rainbow Taxi’s opposition is 
moot. The applicant claims that Rainbow Taxi does not offer taxis that are as high quality 
as the applicant’s and does not operate a quality operation in other ways. Therefore, 
Rainbow Taxi, in the applicant’s view, is unable to effectively compete with WFL.  
 
Regarding Rainbow Taxi’s claim that the applicant operates from a derelict house, the 
applicant notes that although WFL does own the building depicted by Rainbow’s 
photographs, it has not been used by the firm for many years and their current offices are 
located elsewhere. 
 
Analysis 
 
Rainbow Taxi’s survey demonstrated that some businesses in its service area prefer to use 
Rainbow Taxi. The survey did not substantiate market demand issues. Rainbow Taxi 
asserts that the applicant is operating from a derelict building or incorrectly advertises its 
address as that of a derelict building. Rainbow Taxi did not prove that WFL uses that 
building or advertises use of that building. In summary, none of the information provided 
by Rainbow is relevant to the applicant’s proposal and is given no weight. 
 
(5) Procedural Matters 
 
Section 17 of the Act allows the Board to conduct written, electronic or oral hearings, or 
any combination as the Board, in its sole discretion, considers appropriate. This 
application is being conducted by way of a written hearing. 
 
IV. Analysis and Findings 
 
Section 28(1) of the Act sets out the factors the Board must consider with respect to this 
application. 
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(1) Is the applicant a fit and proper person to provide its proposed service, and is 

the applicant capable of providing the service? 
 
The Board looks at this question in two parts: 
 

(a) is the applicant a fit and proper person to provide the proposed service; and, 
(b) is the applicant capable of providing the service? 

 
First, with fit and proper, the Oxford English Dictionary defines fit as including “well 
adapted or suited to the conditions or circumstances of the case, answering the purpose, 
proper or appropriate … possessing the necessary qualifications, properly qualified, 
competent, deserving.” Also, the dictionary defines proper as including “suitable for a 
specified or implicit purpose or requirement; appropriate to the circumstances or 
conditions; of the requisite standard or type; apt, fitting; correct, right.” When looking at 
whether an applicant is fit and proper, the Board does so in the context of the passenger 
transportation industry in British Columbia. This includes the regulatory system that 
grants businesses a licence which confers on them both the authorization they need to 
provide their service and an ongoing obligation to operate in accordance with proper 
standards of conduct. 
 
Second, capability is generally understood to mean that an applicant has the ability or 
qualities necessary to skillfully and effectively meet its obligations and achieve the results 
it says it will achieve. When looking at capability, the Board reflects on whether the 
applicant has demonstrated that it has the knowledge and understanding of relevant 
regulatory requirements and policies that govern passenger transportation providers, and 
whether it is able to comply with those requirements. It also looks at whether the 
applicant has the background, skills and knowledge to manage its proposed service, and 
the financing to operate it. The Board expects an applicant to demonstrate its 
competence and ability by providing sound and realistic information in its business plan 
and financial statements that is consistent and compatible with the transportation service 
it proposes. 
 
WFL has conducted its transportation business for 11 years and has grown significantly 
since inception. It now operates 10 taxis, a shuttle bus, and an inter-city bus service. All 
disclosure and declaration forms have been completed to the satisfaction of the Board, 
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and the firm has a “satisfactory-unaudited” National Safety Code rating. Information 
provided by the applicant indicates that it has sound approaches to operational elements 
like driver hiring, utilization of newer vehicles, and customer service. 
 
The applicant presented information on its work to date to replace fossil fuel-powered 
vehicles with hybrid and fully electric vehicles. WFL aims to offer a 100 percent electric 
fleet. This speaks to WFL’s commitment to addressing climate change, presenting high 
quality vehicles to its clientele and reducing operational costs over time.  
 
The applicant’s financial materials initially included the following: 
 

• A condensed operating plan (described by the applicant as a business plan); 
• Financial information including a current balance sheet and monthly expense 

projections for three years; and, 
• Statements of opinion from WFL’s owner regarding passenger demand and public 

need. 
 

Following submission of its application, WFL was asked by the Board to provide: 
  

• Additional company and community data to demonstrate a public need for Service 
Area #1, such as the data described in the Board’s Reference Sheet #16 and 
Reference Sheet #20; 

• An updated current balance sheet; and,  
• Three-year cash flow and balance sheet projections in a spreadsheet format.  

 
 
Following the Board’s request as described above, WFL provided:  
 

• Operational taxi data, which includes company-generated information such as 
monthly numbers for taxi trips, taxis in use and passenger wait times; and,    

• Updated balance sheets for 2018-2021 and income statements for 2019-2021. 
 
The applicant’s balance sheets for 2021 and the few years previous appear to be healthy. 
However, despite a specific Board request following its initial application, WFL did not 
provide balance sheet or cash flow projections. The three-year projections submitted with 
its original application forecasts only expenses and a single-number bottom line for each 
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month. Further, all expense numbers are identical every month for each of the three years 
in the projection. The Board’s Reference Sheets 2-4 pertain to business plans and financial 
information. 
 
WFL provided nine support letters. Most of these are strongly complimentary of WFL and 
its President, Ms. Paige Quansah.  
 
Regardless of the gaps in financial information provided by the applicant I believe that, 
on a balance of probability, WFL is a financially healthy firm and can handle the proposed 
fleet expansion. That conclusion is based on the entire application package, including the 
applicant’s narrative about the firm, photographs of late-model taxis, support letters, and 
taxi data sheets that show a significant increase in demand beyond the firm’s pre-
pandemic peak.   
 
Based on the information and evidence provided above, I find that Waivin Flags Ltd. is a 
fit and proper entity to provide the proposed service and is capable of providing the 
service. 
 
(2) Is there is a public need for the service the applicant proposes to provide? 
 
An applicant is required to demonstrate public need by showing that there are people 
who would use the proposed service. Applicants should provide clear information about 
the service it proposes, and they should provide supporting evidence that is factual and 
objective. They should not rely on general claims and their own opinion. The Board 
reviews applications and considers the extent and type of need that has been 
demonstrated for the proposed service. 
WFL is applying for three additional taxis in its Service Area #1. As evidence of public 
need for additional taxis, WFL provided its opinion regarding need, support letters from 
the community and clients, and a detailed taxi data worksheet in a format provided by 
the Board. Each of these elements is examined below. 
 
WFL states that it is asking for three new plates because they are “overwhelmed” with its 
existing vehicles in Service Area #1. WFL further states that “as our community grows, so 
must we. Now that borders have reopened, we can’t keep up.” While no independent 
evidence was provided by the applicant regarding community growth or increased 

https://www.ptboard.bc.ca/forms.htm
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demand, some of the support letters provided by the applicant support the claim that 
community activity is growing. 
 
In response to a question posed by the Board in the application package (“Have there 
been any changes in your community that relate to the need for your service?”), the 
applicant responded that: “There will be in the near future with two mines opening up.” 
WFL provided no evidence of plans for new mines and the Board cannot factor 
anticipated demand into its decisions.  
 
The taxi data worksheet noted above relies on applicant-supplied data on numerous 
factors such as taxi trip volumes. It is generally convincing and supports the applicant’s 
assertion regarding significantly increasing demand compared to the firm’s pre-pandemic 
peak. WFL’s did not link this evidence to other information in its application package. 
The application would be clearer if WFL directly connected the information in the 
worksheet to its narrative.  
 
WFL provided support letters that speak to public need. Eight of the nine letters explicitly 
endorse expansion of WFL’s fleet. This includes the elected local government 
representative for WFL’s operating region. I place considerable weight on this letter.  
 
The support letters indicated the following about public need: wait times have increased; 
people affected by longer wait times include indigenous Elders no longer using personal 
vehicles; longer wait times affect people needing emergency travel on short notice; and 
longer wait times can be a safety issue for vulnerable people. 
 
WFL makes a point echoed in support letters and reinforced in the taxi data provided by 
WFL – it serves a remote area of northern Vancouver Island with communities located 
hours of driving time apart. A quote from the applicant is a reasonable summary of this 
issue: 
 

“Our license area comprises…many smaller communities such as Coal Harbour, Fort 
Rupert and Port Alice. … We go almost every day to remote areas for hours at a time. … 
It only takes one call in these…areas to seriously affect our service in Port Hardy. When 
we have 2 remote area calls at the same time our regular customers may wait up to an 
hour for service. … . When a taxi goes to Campbell River with [lab specimens from the 
hospital], that car is removed from local service for 5 hours. Not a concern for a fleet of 
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100 cars, but in our case, it puts quite a strain on local service with a small fleet of 5 
taxis. It’s for those reasons that Waivin Flags needs 3 more licenses.” 

—Paige Quansah, Owner, WFL 
 
WFL serves remote rural communities. The data it submitted shows increased demand. 
Its argument in the quote above about frequent and significant intermittent reductions in 
service because of its unusual geographic region is compelling. Support letters and the 
applicant noted increases in population and economic activity, and that long wait times 
in remote rural areas are a potential safety issue.  
 
These factors lead me to conclude that there is a public need for the proposed service. 
 
(3) Would approving the application support sound economic conditions in the 

passenger transportation business in British Columbia? 
 
In considering sound economic conditions, the Board strives to balance public need for 
available, accessible and reliable commercial passenger transportation services with 
overall industry viability and competitiveness. The Board considers the issue from a wide-
ranging perspective, which includes a consideration of harm to other industry 
participants. Generally speaking, it is the Board’s view that the overall economic interests 
of the transportation business weigh more heavily than the economic and financial 
interests of any particular applicant or submitter.  
 
The WFL application was opposed by two submitters. Neither submitter presented any 
information demonstrating that the applicant’s proposal would negatively affect their 
business operations, and I did not give weight to these submissions.  
 
Based on photographs and narrative presented by the applicant, I am satisfied that the 
applicant is committed to using late-model vehicles and reducing the environmental 
impacts of its transportation business. Those factors are positive for the transportation 
industry. 
 
WFL serves remote rural communities. A fleet expansion will help the applicant avoid 
service reductions due to increased demand. As noted in support letters from businesses 
and agencies, reliable and responsive transportation services are crucial to economic 
activities in WFL’s rural region. 
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I find that approving the application would promote sound economic conditions in the 
passenger transportation industry in BC.  
 
V. Conclusion 
 
For the reasons above, this application is approved in whole, and I establish the 
requirements that follow in appendices to this decision: 
 

• Appendix 1: Notices Respecting This Approval   
• Appendix 2: Terms and Conditions of Licence 
• Appendix 3: Supplementary Terms and Conditions Respecting PDVA Apps 
• Appendix 4: Data Requirements  
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Waivin Flags Ltd. 
Waivin Flags Taxi 

 
Appendix 1:  Notices Respecting This Approval 
 

Notice to 
Applicant 

Licence Required To Operate: 
1. The Registrar of Passenger Transportation must issue the 

applicant an amended licence before the applicant can 
implement amendments approved in this decision. 

Approval of Application May Expire: 
2. The applicant must activate at least 2 of the vehicles within 6 

months of the date of this decision.   
3. If the applicant does not meet the requirements set out in 1 

above, this Special Authorization expires.   
4. The Passenger Transportation Board may vary the 

requirements set out in 1 above, if circumstances warrant it. 
5. If an applicant needs more time to activate its vehicles, then 

the applicant must make a request to the Board before the end 
of the 6-month activation period. 

Notice to 
Registrar 

The Registrar must not, without direction from the Board, issue the 
applicant a licence or any Special Authorization Vehicle Identifiers 
if the applicant has not activated at least 2 of the vehicles within 6 
months of the date of this decision.   

Definition Activate means that the applicant has submitted to the Registrar of 
Passenger Transportation documents that are required to obtain a 
Special Authorization Vehicle Identifier. 
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Waivin Flags Ltd. 
Waivin Flags Taxi 

 
Appendix 2:  Approved Terms and Conditions of Licence 
 

Special Authorization 
Passenger Directed Vehicles Authorization 

Terms & Conditions 

Definitions “Board” means the Passenger Transportation Board 
“Registrar” means the Registrar, Passenger Transportation  

A. Legislative Requirements 

Vehicle 
Identifiers 

Each motor vehicle operated under this authorization must display, at the 
times and in the form and manner required by the Registrar, a vehicle 
identifier that is: 
(a) issued to the licensee by the Registrar; or 
(b) authorized by the Registrar to be issued by the licensee. 

Data 
Requirements 

The licensee must provide to the Registrar any information, including 
personal information, and data that the Registrar or Board may require, 
and as may be set in any applicable supplemental terms and conditions 
and orders of the Registrar or Board, within time periods that the Registrar 
or Board may require, which may include, without limitation, information 
and data set out in section 28(5)(a) to (c) of the Passenger Transportation 
Act. 

B. Passenger Transportation Vehicles 

Maximum Fleet 
Size: 

13 vehicles of which: 
• five (2-7) passenger vehicles may be used under Service 1 
• one (6-11) passenger vehicle may be used under Service 2 
• five (2-7) passenger vehicles may be used under Service 3 
• two (10-11) passenger vehicles may be used under Services 4, 5 & 6 
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Services 
Service 1  

Originating Area: Transportation of passengers may only originate from Port McNeill and 
points along the following corridors:  

• Highway 19 between Port Hardy and Sayward (including Zeballos 
and Woss), and 

• Highway 30 to and including Port Alice. 
Destination Area: Transportation of passengers may terminate at any point on Vancouver 

Island between Port Hardy and Victoria International Airport. 
Reverse Trips 

 
Transportation of passengers may only originate in the destination area if 
the transportation terminates in the originating area. 

Express 
authorizations: 

(i) Vehicles may, from within the originating areas only, pick up 
passengers who hail or flag the motor vehicle from the street. 

Service 2  
Originating Area: Transportation of passengers may only originate from Port McNeill, 

Beaver Cove, Telegraph Cove, Nimpkish Heights, Hyde Creek or Port 
Hardy. 

Destination Area: Transportation of passengers may terminate at Port Hardy Airport.  
Reverse Trips: Transportation of passengers may only originate in the destination area if 

the transportation terminates in the originating area. 
Service 3  

Originating Area: Transportation of passengers may only originate from Port Hardy and 
points along the following corridors:  

• Highway 19 between Port Hardy and Sayward (including Zeballos 
and Woss), and 

• Highway 30 to and including Port Alice 
Destination Area: Transportation of passengers may terminate at any point on Vancouver 

Island between Port Hardy and Victoria International Airport. 
Reverse Trips 

 
Transportation of passengers may only originate in the destination area if 
the transportation terminates in the originating area. 

Service 4  
Originating Area: Transportation of passengers may only originate from any point in the 

District of Port Hardy.   
Destination Area: Transportation of passengers may only terminate at any point: 
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• in the Metro Vancouver Regional District north of the Fraser River 
east to Maple Ridge and north to Porteau Cove 

• in the Metro Vancouver Regional District south of the Fraser River 
east to but not including Langley, and south to the Canada/US 
border 

• on Vancouver Island 
Return Trips: The same passengers may only be returned from where their trip 

terminates in the destination area to any point in the originating area if 
the return trip is arranged by the time the originating trip terminates. 

Service 5  
Originating Area: Transportation of passengers may only originate from the Port Hardy 

Airport only.   
Destination Area: Transportation of passengers may only terminate at any point in the 

District of Port Hardy. 
Reverse Trips: Transportation of passengers may only originate in the destination area if 

the transportation terminates in the originating area. 
Service 6  

Originating Area: Transportation of passengers may only originate at the ferry landing at 
Bear Cove.   

Destination Area: Transportation of passengers may only terminate at any point in the 
District of Port Hardy. 

Reverse Trips: Transportation of passengers may only originate in the destination area if 
the transportation terminates in the originating area. 

Other 

Liquor Control 
and Licensing Act 
Cannabis Control 
and Licensing Act 

The licensee must ensure passenger directed vehicles under their licence 
are operated at all times in compliance with the Liquor Control and 
Licensing Act and the Cannabis Control and Licensing Act. 

Transfer of a 
Licence 

This special authorization licence may not be assigned or transferred 
except with the approval of the Board pursuant to section 30 of the 
Passenger Transportation Act. 
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Waivin Flags Ltd. 
Waivin Flags Taxi 

 
Appendix 3:  Supplementary Terms & Conditions 
 
Supplementary Terms & Conditions Respecting Taxi & Other PDVA Apps, effective 
September 25, 2019, apply to vehicles with an app that is used for dispatch but not 
payment processing. 
 
 
Appendix 4:  Data Requirements 
 
Data Requirements, effective September 3, 2019, are applicable. 
 
 
 

https://www.ptboard.bc.ca/documents/t-and-c_pdva-apps.pdf
https://www.ptboard.bc.ca/documents/Data_Requirements.pdf
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