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Licence Application Decision 
(Transportation Network Services - New) 

Application #  TNS7108-19  Applicant ReRyde Technologies Inc. 

Trade Name ReRyde 

Principals Reban SAYED-NOURI 

Address 210-10155 River Drive  
Richmond, BC V6X 0L3 

Primary Areas of 
Operation 

Region 2 – Capital Regional District  
Region 3 – Vancouver Island, excluding the Capital Regional District 
Region 4 – Okanagan – Kootenay-Boundary-Cariboo 

Current Licence  None 

Publication of 
Application 

October 2, 2019 

Application  
Summary 

New Special Authorization: Transportation Network Services Authorization 
(TNSA) 

Deadline for 
Submissions 

October 15, 2019 (first set of submissions) 
November 20, 2019 (second set of submissions) 

Submitters (and 
representatives) 

• BC Federation of Labour  
• 457562 BC dba Osoyoos and Oliver Taxi 
• Lyndon Enterprises Ltd. 
• British Columbia Taxi Association  
• Yellow Cabs (Kamloops) Ltd. 
• AC Taxi Ltd., Swiftsure Taxi Co. Ltd., Jatinder Gill dba Oceanside Taxi, 

Comox Taxi Ltd., Duncan Taxi Ltd.  
• Yellow Cab Company Ltd., North Shore Taxi (1966) Ltd., Richmond 

Cabs Ltd., Bonny’s Taxi Ltd., Burnaby Select Metrotown Taxi Ltd., 
Queen City Taxi Ltd., Black Top Cabs Ltd., Vancouver Taxi Ltd., 
Vancouver Taxi Ltd. dba Handicapped Cab, MacLure’s Cabs (1984) Ltd.  

Board Decision The special authorization is refused for the reasons set out below.  

Decision Date January 23, 2020 

Panel Members  Spencer Mikituk   
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1. Introduction 

[1] The Passenger Transportation Act, S.B.C. 2004, c. 39 (the “Act”) regulates the 
licensing and operation of commercial passenger transportation vehicles in British 
Columbia. The Passenger Transportation Board (the “Board”) is established under the Act 
and its powers, duties and functions are set out in section 7 of the Act. In general terms, the 
Board has authority to make decisions on licence applications for passenger directed 
vehicles (e.g., taxis, limousines, and other small shuttle and tour vehicle licences). With 
some exceptions the Act defines “passenger directed vehicles” to mean commercial 
passenger vehicles that are being operated to or from locations determined by or on behalf 
of passengers.    

[2] In September 2019, amendments to the Act and the Passenger Transportation 
Regulation (the “Regulation”) came into force which enables the Board to also make 
licensing decisions for transportation network services (“TNS”), commonly referred to as 
ride hailing. The Act defines TNS to mean, in part, services respecting the connection of 
drivers to passengers who hail and pay for the services using an online platform, commonly 
referred to as an “app”. A transportation network company (“TNC”) is a company that uses 
an app to provide TNS. 

[3] This regulatory change followed extensive provincial consultation and deliberation 
which resulted in, among other reports, a February 2018 Select Standing Committee report 
entitled “Transportation Network Companies in British Columbia” (the “2018 TNC 
Report”), a June 2018 report entitled “Modernizing Taxi Regulation” by Hara Associates 
(the “2018 Hara Report”), and a March 2019 Select Standing Committee report entitled 
“Transportation Network Services: Boundaries, Supply, Fares and Drivers’ Licences” (the 
“2019 TNS Report”).The Board also carried out consultations with the taxi industry, TNCs, 
the Vancouver Airport Authority, and the Vancouver Port Authority on TNS operating 
areas, fleet sizes and rates in July 2019. The Board published the results of its consultations 
online and developed an operational policy entitled “Introduction of Transportation 
Network Services, 2019” (the “Operational Policy”). 

[4] On September 9, 2019, ReRyde Technologies Inc., doing business as ReRyde 
(“ReRyde”), applied for a passenger transportation licence with a special authorization in 
the form of a TNS authorization (“TNSA”) to operate ride hailing services in the Capital 
Regional District (Region 2), Vancouver Island, excluding the Capital Regional District 
(Region 3), and Okanagan – Kootenay-Boundary-Cariboo (Region 4) (the “Application”). In 
accordance with section 26 of the Act, the Registrar of Passenger Transportation forwarded 
ReRyde’s Application to the Board for determination.  

[5] Section 28 of the Act governs determinations by the Board about whether to 
approve, in whole or in part, licence applications for a special authorization such as a TNSA. 
Section 28 provides that such approval may be granted after the Board considers whether: 
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(a) there is a public need for the services that the applicant proposes to provide under the 
special authorization; (b) the applicant is a fit and proper person to provide, and is capable 
of providing, those services; and (c) the application promotes sound economic conditions 
in the passenger transportation business in British Columbia. If approved, the Board is 
required to specify the special authorizations to be included in the licence and establish 
licence terms and conditions, as provided for in ss. 28(3) to (6). 

[6] For the reasons set out below, the Board denies ReRyde’s Application on the basis 
that it is not satisfied that ReRyde is capable of providing the proposed service for the 
purposes of s. 28(1)(b) of the Act.  

2.  Procedural Matters 
[7] Section 26 of the Act requires the Board to publish notice of the Application, which it 
did on October 2, 2019. Section 27(2) provides that any person may (within the time 
period specified by the Board and on payment of the prescribed fee) make a written 
submission to the Board respecting the Application. In relation to ReRyde’s Application, the 
Board received submissions from: 

• BC Federation of Labour (“BCFED”) 
• 457562 BC dba Osoyoos and Oliver Taxi 
• Lyndon Enterprises Ltd. 
• British Columbia Taxi Association (the “BCTA”) 
• Yellow Cabs (Kamloops) Ltd. 
• AC Taxi Ltd., Swiftsure Taxi Co. Ltd., Jatinder Gill dba Oceanside Taxi, Comox Taxi 

Ltd., Duncan Taxi Ltd. (“AC Taxi et al”) 
• Vancouver Taxi Association companies - Yellow Cab Company Ltd., North Shore Taxi 

(1966) Ltd., Richmond Cabs Ltd., Bonny’s Taxi Ltd., Burnaby Select Metrotown Taxi 
Ltd., Queen City Taxi Ltd., Black Top Cabs Ltd., Vancouver Taxi Ltd., Vancouver Taxi 
Ltd. dba Handicapped Cab, MacLure’s Cabs (1984) Ltd. (the “VTA”) 
 
(collectively, the “Submitters”) 
 

[8]  ReRyde’s Application is one of over 20 applications that have been made by various 
companies since the introduction of the TNS legislative amendments. Many of the 
Submitters responded to a number of these applications globally rather than individually, 
with a focus on two other applicants. 

[9]  Some of the Submitters also asked the Board to conduct an oral hearing in respect 
of the applications received. The Act confers broad authority on the Board to control its 
own process when making decisions on licence applications. That authority includes the 
discretion to conduct a written, electronic or oral hearing, or any combination of them, as 
the Board in its sole discretion considers appropriate. For reasons given in a letter to 
ReRyde and the Submitters on October 30, 2019, the Board determined to follow its usual 
process of conducting a written hearing. 
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[10] Section 27(5) of the Act provides that, unless the Board directs otherwise, a person 
making a submission respecting an application does not, merely because of that 
submission, become entitled to participate any further in the application or obtain further 
information or disclosure respecting the application. On October 30, 2019, the Board issued 
an Industry Advisory modifying its process for all ride hailing applications to provide 
additional disclosure to the Submitters and more transparency in its process.   

[11] In accordance with the Industry Advisory, on November 6, 2019, the Board sent an 
application package to all Submitters which included ReRyde’s initial response to the 
Submitters’ materials as well as the documents provided by ReRyde in support of its 
Application (i.e. TNS Declaration Form, TNS Information Sheet, Business Plan, Cash Flow 
Projections, Balance Sheet and Income Statements, Resume, Criminal Record Check, 
Signing Authority, BC Registry Service Extraprovincial Company Status, and Disclosure of  
Unlawful Activity and Bankruptcy Form).  

[12] Consistent with Rule 17 of the Board’s Rules of Practice and Procedure, the 
application package and supporting documentation sent to the Submitters contained 
limited redactions which were necessary to protect the confidential business information 
of ReRyde. The Submitters then had 14 days to provide further written submissions on the 
Application. The Board provided copies of the written submissions received from the 
Submitters to ReRyde. All Submitters opposed ReRyde’s Application. 

3. ReRyde’s Application 

[13] ReRyde was registered in British Columbia in May 2019 as an extraprovincial 
company and operates out of Richmond, B.C. It has built a technology platform that 
connects passengers with drivers at an affordable price via a mobile application (the 
“ReRyde App”). Since 2018, ReRyde has been operating in Manitoba where it maintains 
45,000 customer accounts. To service those accounts, ReRyde has so far registered 3,700 
driver partners. ReRyde’s licence certificates for the City of Winnipeg and the City of 
Winkler are enclosed with its Application.  

[14] ReRyde’s App connects drivers and passengers for on-demand transportation. 
When a client installs the ReRyde App, he or she is required to provide a full name, 
telephone number, and email address. ReRyde does not use a password to ensure data is 
secure and only accessed by a person who possesses the telephone number. Instead, 
ReRyde uses a one-time password (“OTP”) code which is valid for 30 seconds. Once 
registration is complete and the client has entered the OTP code, the client can request a 
ride from the closest driver. An estimated time of arrival is provided based on the GEO 
location of the client’s smartphone. Once the request is accepted by one of the nearby 
drivers, the client is sent the full name of the driver, a facial photograph, a vehicle 
photograph, and the colour, make, model, and licence plate of the vehicle. Clients are also 
provided a trip password number (TP#) and real time tracking of the vehicle. The ReRyde 
App allows for ride tracking to be shared with up to six friends/family in real time from 
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point of pickup until the trip is completed even if the recipient does not have a ReRyde 
account. The ReRyde App also has a “favourite driver” option which gives the client the 
ability to add drivers as favourites and select one of those drivers when requesting a ride. 

[15] ReRyde uses an online credit card processor to charge a customer’s credit card and 
transfer funds from ReRyde’s account to the driver’s bank account. 

[16] The market analysis component of ReRyde’s business plan states that the main 
purposes of the ReRyde App are to increase private transportation options with affordable 
rates, provide the public with safer rides, and decrease the number of impaired drivers.  
ReRyde relies on the 2018 TNC Report and the 2019 TNS Report to demonstrate public 
need for its service. 

[17] New drivers sign up through the ReRyde App and are required to provide, among 
other things, details of the proposed vehicle. Once the applicant driver has registered with 
ReRyde, he or she must provide several supporting documents that prove the applicant 
meets ReRyde’s driver and vehicle requirements. 

[18] Driver requirements are:  

• a facial photograph without a hat or sunglasses; 
• Class 1, 2, or 4 driver’s licence; 
• clean driver’s abstract; and 
• clear police background check with vulnerable sectors which must not be older than 

90 days. 
 

[19] Vehicle requirements are: 

• a vehicle safety check by an authorized mechanical shop; 
• vehicle registration in British Columbia; and 
• air conditioning and not be older than 10 years. 

 
[20] ReRyde completes an initial review of each new driver’s documents and then 
conducts a secondary approval check. The proposed vehicle is visually inspected and, once 
it passes inspection, the driver’s account is activated. If a new driver experiences an issue, 
ReRyde has a support team to assist. ReRyde also offers an online driver training video.   

[21] ReRyde has provided balance sheets and cash flow projections which appear to be 
based on its experiences in Manitoba. It has not provided details regarding the operational 
rollout, implementation, and timelines of its proposed new service in this province apart 
from indicating that it anticipated entering the British Columbia and Ontario markets by 
the end of 2019. 

[22] ReRyde has supplied no details regarding driver remuneration other than stating 
that its drivers receive a commission.  
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4.  Analysis and Findings 

[23] Section 28(1) of the Act sets out the three factors which must be considered by the 
Board. While the Board does not recite all the information filed by ReRyde and the 
Submitters, it has carefully considered that information in making its determination. 

(a)  Is the applicant a fit and proper person to provide the service and is the 
applicant capable of providing the service (s. 28(1)(b))?   

[24] Section 28(1)(b) requires the Board to consider whether an applicant is: (i) a fit and 
proper person to provide the service; and (ii) capable of providing that service.  

[25] Fit and proper person is not a defined phrase. The Oxford English Dictionary defines 
“fit” in part to mean “well adapted or suited to the conditions or circumstances of the case, 
answering the purpose, proper or appropriate … possessing the necessary qualifications, 
properly qualified, competent, deserving”. “Proper” is defined to mean “suitable for a 
specified or implicit purpose or requirement; appropriate to the circumstances or 
conditions; of the requisite standard or type; apt, fitting; correct, right”. The context for 
what is fit and proper is the passenger transportation industry in B.C. This reflects that a 
licensee has a responsibility to exercise the powers conferred by the granting of a licence 
with regard to proper standards of conduct.  

[26] When considering whether an applicant is fit and proper, the Board considers 
factors such as the applicant’s past conduct and the potential risk of harm to the public and 
the integrity of the transportation industry if a licence is granted to the applicant. Where, as 
here, the applicant is a corporate entity, the Board will consider any relevant information 
concerning the conduct of the directors and key management staff in order to assess how 
the business is likely to be run in this jurisdiction.  

[27] When considering capability, the Board considers whether the applicant has 
demonstrated knowledge and understanding of the relevant regulatory requirements and 
policies governing passenger transportation, the applicant’s ability to comply with those 
regulatory requirements, and the applicant’s capability to provide the proposed service in a 
proper and lawful manner. The Board will also consider whether the applicant has the 
business knowledge to operate the service. This will include consideration of the business 
knowledge and experience demonstrated by management and the applicant’s business plan 
and financial statements. 

[28] Reban Sayad-Nouri is the chief executive officer of ReRyde who manages the 
organization and approves all company decisions. He has 10 years’ experience in the 
management and operation of various businesses. Jamil Chaudhry is the Director of 
Operations and is responsible for daily operations, public relations, and expansion. Haveen 
Sayad-Nouri is responsible for Human Resources and oversees various aspects of 
employment such as compliance with labour laws and employment standards, 
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administration of employee benefits, organization of documents, and some aspects of 
recruitment.    

[29] ReRyde holds a valid National Safety Code (“NSC”) certificate issued on September 
12, 2019. Mr. Sayad-Nouri signed a Declaration on behalf of ReRyde under the Liquor 
Control and Licensing Act and the Cannabis Control and Licensing Act declaring that ReRyde 
will operate its vehicles in accordance with this legislation. The Board’s Supplementary 
Terms and Conditions Respecting Apps was completed as required. The Disclosure of 
Unlawful Activity & Bankruptcy form and Criminal Records Check were completed to the 
satisfaction of the Board.  

[30] Based on this information, the Board is satisfied that ReRyde is fit and proper for the 
purposes of s. 28(1)(b). 

[31] With respect to ReRyde’s capability to provide the proposed service, its Application 
includes month-by-month cash flow projections for 36 months with assumptions regarding 
the monthly number of rides. Income statements from November 7, 2017 to October 31, 
2018 and November 1, 2018 to August 31, 2019 and balance sheets as at October 31, 2018 
and August 31, 2019 were included and satisfied the Board.   

[32] ReRyde’s business plan, which focusses on the technological aspects of its App, fails 
to demonstrate a comprehensive understanding of the passenger transportation business 
in this province generally, and of the Act, Regulation and the requirements under the NSC, 
specifically. Although ReRyde has obtained an NSC certificate, the business plan contains no 
reference to the NSC requirements which must be followed by TNS drivers and vehicles. 
NSC obligations require the NSC certificate holder to be responsible for all vehicles and all 
drivers that operate under the NSC certificate. The NSC certificate holder is also 
responsible for keeping all the records for each of these vehicles and drivers.  

[33] ReRyde does not outline whether pre- or post-trip vehicle inspections will be 
conducted or how NSC requirements for drivers will be enforced. ReRyde has also failed to 
provide evidence regarding monitoring NSC inspection dates, vehicle mileage, and service 
records.  

[34] The Board also has concerns about ReRyde’s management capability regarding the 
service proposed. ReRyde’s business plan states that it currently has 3,700 drivers 
operating outside of B.C. The company’s current proposal for B.C. would undoubtedly 
require more drivers and vehicles to be operating under ReRyde’s management. There is 
only limited information provided by ReRyde regarding the initial hiring of drivers and 
inspection of vehicles. Of concern to the Board is the lack of sufficient information in 
ReRyde’s business plan to show how it will provide ongoing active management of the 
vehicles and drivers operating in B.C. as required by ss. 6 and 7 of the Regulation. There is 
insufficient evidence of appropriate monitoring of drivers’ records, a lack of explanation as 
to the vetting and storage of driving and criminal record check documents, and no 
reference to the need for annual updates of drivers’ records.  
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[35] ReRyde’s business plan does not explain what process is followed upon expiration 
of, or significant changes to, the status of a ReRyde driver or their vehicle. No information is 
provided regarding how potential incidents with a client or an accident will be addressed. 
The driver training referred to by ReRyde consists only of a YouTube video which is 
customer service oriented. Considered as whole, the business plan falls short of 
demonstrating that ReRyde has the capability to provide the proposed service.    

[36] For these reasons, the Board has determined ReRyde is not a capable entity within 
the meaning of s. 28(1)(b) of the Act.  

[37] The Submitters focused largely on whether there is a public need for TNS generally 
and whether the Application would, if granted, promote sound economic conditions in the 
passenger transportation business in this province. Given its conclusion on ReRyde’s 
capability, the Board found it unnecessary to consider whether there is a public need for 
the proposed service or whether the service would promote sound economic conditions in 
the passenger transportation business in B.C. Capability is an essential requirement for any 
special authorization and that essential requirement has not been demonstrated on this 
Application. 

5. Conclusion 

[38] For the reasons set out above, ReRyde’s Application is refused. 

 

 


